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Grom the desks of “Clitor

We regularly publish Konthiy Bullstins, end the current editom of the FICC] Marithby
Bulletinis dedicated to the Cigital Economy, Digital platforms are now an essartizl part
of the modern econamy. The foundation of the digital economy (s bullt on onganizations,
machines, and people interconnected throwgh the internet, Internet of Things{1oT), and
mabile technologes.

Digital economy overisps with eveny sactor of the economy hasvily dependant on or
significarthy enbanced by the use of digial inputs inchsding digital technologies, digital
infrastructure, digita! sanices. and data. New technologees suech as artificial
intelligence, cloud computing, 30 grinting, ltemeat of things (oT) and mobotics are
emarging as forefront drivers of economic growth in terms of rasing capitel, labor
productivity and sccass o the global market

In Bangladesh the finenci! saclor is undergoing digital transformation aimed at
streamlining sardices to enhance service delivery eficiancy and financial inchesion,
leadng Bangladesh towards cashless society

dccording to estmates, more than two-thieds of new vales creation over the next
decace Bre sxpected to come from digitalty ensbied business modele. Ressarchers
forecast that the digital economy & expected to reach LWSS1E.S trilllon and capture 17
percen of global GDP by 2028,

FECCH s not just a tradtional business chamber. As a leading chamber, FICC! hes been
creating significant foctprints in the growth of twenty-cne {29} sectors in Bangladesh,
As & forward-looking chambar we conatantty endasvor to debta inlo most update

EDI TGHIAL prospacts and new evenses of growth.

BUARD W arganize monthly everts euch as Lunchaon Mesting and Leaders Talk, i sddition
to our regular activities, with thevision to explore economic and business oppartunities
that can l=ad Bangladash towards sustzsnad growth end prosperity.

Mr. Ala Uddin Ahmad
Enar. Abdur Bashid In this Edition, we pubished some member storiss and artickss on vanous aspects of

Mr. Mahabub ur Rahman n:lgqta] ecomomy. We hope the arficies pubished In this Edition wE m;;q:er h:n.'aldl-numrrg

Mr. Falsal Ahmed Chowdh insights among cur readers and all the stakeholders to take up leading role in digital
r. Fadsal Ahme LT transformation to hamess tha opportunities and meet the challanges of 41R and be the

Mr. T. L. M. Nurul Kabir torchbearer of transition 1o knowledge aconony.

M=, Subarna Mo=stala

T. L M. Nurul Kabir
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CrALSIER OF CORUERL

Laved Akhtar
Pregident, FICC| and

Chairman & Managing Director,

Unilever Bangladesh Lid.

MESSAGE FROM THE PRESIDENT

Dear Fallow Membears, Colleagues, and Stakeholders,

| am dalgitad o presamt the Oclaber Edition of owr FICCI Monihéy Bulletin, themed "Digital Econmamy:
Catalyst for Reshaping Society in Bangladesh,” As we navigate rapid advancamenis in digital technology,
it is imparative that we undarstand and embrace the transformative power of the digital econcmy,

The emergence of digital platiorms has unlocked new opportunifies for innovation, entreprensurship, and
investment, fostering a dynamic anvironment thal encourages collaboration and inclusivity. From finfach
solutions thal enhance fnancial access to e-commerce platforms revolulionizing retail, the digidal
landscapea sarves as a powerful catalys! for change.

This adibon examines how digital innovations are transforming our sociaty, diving econamic 2xpansion,
arid creating avanues for potential busnesses and individuals alike. We will underscore the crucial role
techmoliogy plays in bridging divides. promoting globalizetion, and boosting productivity across variowus
sectors. Additionally, we will address the challenges we face, and the policies reguirad to culiivate a
supporive acosystem for sustainable digial growth

Az we embrace this digital revolution, it is essential for the governmend, private sector, and civil society to
work fogather to fully kamess tachnology™s potential. By daing so, we can build a mora rasifiart and
prosperous Bangladesh for eseryone.

Iri 1is editian, we tried to gatber insights feem CEDS across dynamic sectors ralatad fo the digital ecanamy,
including telecom, digital finance, e-commerce, defvery services and athers, You will also find diverse
member stories designed to nspire innovative thinking amaong our readers and stakeholders, motvating
them to lead in digital transfomation, seize opportunities, and confront sector challenges.

| extend rmy heartielt thanks to all our contfributors for their invaleable insights and expartize. Your
contributions are essantial o anriching our pubbcation and providing our readers with camprahansive
arrd thoughi-provaking content, | alsa deeply appreciale the patrons, spansaors, and the FICCH Sacretariat
for thair significant efforts inbringing this bubstin to fruition

| pe you find this edition both informative and inspiring. Together, Bt us continue o leverage the potantial
of the digital economy to drive progress and prosperity for Bangladesh.

Warm Regards,

Zaved Akhtar
Prezident, FICCI

FICC] Monthily Bulletin | O3
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DIGITAL ECONOMY IN BANGLADESH & BANK'S ROLE

CFD COMMERCIAL BANK

Maejith Meewanage

Chief Executive Officer

_ Bangladesh Operations
Commercial Bank of Cevion PLC

ajy It

Bangladesh'a financial 2ector is advancing rapidly in digibzation, wweiling & robust digitel infrastructure and inncvative
products This devalopment ensbles millions o access financial services whids enhencing aerdce delweny afficianoy.
In a remarkable stride toward modernizetion, the sector s undargoing a digitel transfosmaton aimng 1o enhance
finzncial inzlusiity, streamline services, and propel the naton mo a digital foture.

Bangladesh Bank (BB is playing & plotai role ingromating & digital society by embracing fintech and digita! sciutons
to achieve Sustamable Development Goals (S0GE) end the National Financal inciusion Strategy (MFIS). BE is address-
ing the challenges of the Fourth industris! Revolution [46R) by reconsidering fraditional banking modeds. It has alowed
banks to offer alternative delvery channels, such aa Mobile Financial Sendces (MFS), OF besad peyment and
e-walleta to mprowe financal access for margnalized populations.

BE acknowiedges the imporance of digital platorms i enhancing the eficlency of inancial procdect deliveny alming
Financiz inclusion, Callsboraton with Fin-techs, Regulstory Supportt, and Smart Banglacesh initistive.

With that =&, Bangtadesh s experiencing a rapid rise in fimancial incusion, diven Dy the switt sdopton af digital
technoiogy, The daitization of firancial services has signiicanily Transtiormed &ccess (o fingnce, proving crucial for
foetering a more inchsEive economic recowary @ tha country. The Gantral bank pleyed avitel role by guiding and encour-
Bging benks ko =t a goal of reaching Cigital Bangladesh snd offered Metail as well aa Corporate products such &s
salf-cnboarding to accounts theough OEYC, sacured andne banking, ayatem based insn procasaing, Mano loans that
helps Micro Financeg, Cash Management to support corporate clients matant nesdl fo receipds and payments,
enswning goods mobility to keep balence of supply and demand offerng supply chan management syatem, Faster
paymEnts processing by infegrating clien ERP made entities capable of confritging greater growth of the econamy,

ADE forecast an Bargladssh econcermy a5 Mllnws:
B Infleticn Rete (%)

2021
2021
2033
2024 Forecast (ADO Apr 2024|
2024 Forecast (ADD Sep 2024|

2015 Forecast [ADO Apr 2024)

Source; htpsdhwaw.adbonsiwhers-we-workibang ledeshiaconomy
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Sourca: htpsfesnw. adb.orgfwhene-we-work'bangladashieconomy

The ADB foracasts ower GOE growth for Bangiadesh in 2025 dus b factors like glabal economic conddions. inflation,
supply Chain desrupbons, reduction of FDIs and the political instatility.

Digial Eranscial growih in kst 4 fiscal years at a glance:

Figuras in Bilicn (BOT)

Payment Systems FY 23-24 F¥ 20-21 %o Change |
ATH Transadtion 338400 1,583.00 1%
POIS Transaction .00 179.00 1[!]"@_‘;_

| CAM Trargaction 145200 191,00 BT |
e-Commerce Transaction 189.00 47,00 11750
Internet Banking ), B346.00 1,020.00 BT5%,
MFS 15.361.00 7556, 0 1

Saurce: Bangladesh Bank wabsite

Digital Financlal growth in last 4 years
1ROHIH]
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Here ane some key statistcs for the digital economy in Bangledesh in 2024; [Sounce: infemet)

Intermel and Mobile Usage

* Internet Users: 77.36 million {44.5% penairation]
» Social Media Users: 52 90 rmdlice [30.4% ol he popualalian)
= Acthve Mobile Conneclions: 135 8 million (318.5% of the populalion)

FICCI Monthly Bulletin | 05
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Fopulation and Demographics Financial Inclusion and Digital Services

= Total Population: 1738 million = [nternet Banking Customers: 753 milkon
= Urban Population: 40.8% + figent Banking Outlats: 21553
= Rural Population: 59.3% = fneni Banking Accounts: 204 millian
+ Mobile Financial Services [MFS) Transactions: BOT G223 billion [monthiy)

with Digital Baniking

from Commercial Banik!

By making strategic swestments, leveraging innovetve pattorms and implementing sustanable growth strateges,
Commercial Bank of Ceylon sseks to create veke for te customers, stakeholders, snd communities by providing
tedored eciutiong, estahlizhing itasd 2 8 prominant regional bar in the fubure lBaving 2 hallmark inthe foreign berking
clusier in Bangladesh. Despite hawng the foces in wholkesale benking for & conskderable period of fime. the bank Ras
viskon in penetrsting to the other segments through the digital technology, CBG developad strategies 1o Evarage
technology towards 8 sustainable growth aiming green financing and enhance finencal inclusion through rvestmants
in competitive digital platfiorms e ComBank Degital, a flegehip pladorm that fecilifate both Retail and wholsaale
payments, sPasenook, Card payments. accessible on vanous operating systems, eEuwhange facllitating instznt
remittances o other bank & well a3 MFS. The bank hies undedaken many projects fo intreduce O+ payment &pp, a
wallet salution which will serée merchant payments aiang with R o provide greater customer expenence, ERP
integration to support large corporetas and SME clients 1o meet ther dally funding needs, streamlining the loan
procesaing syatem to redece the tumarcund tme, e loans, Distrbutor firancing to irmprove the syatem efficencea
and to prosade much needed liguidity to the FMCG=. The bank alao is alrming in esteblishing integrationg with goserm-
mant agencies and other stakehoidens to offer a plvotal infrastructune that will revolutionize the peymeant and receipt of
the clients uibrmately confrouting Inihe economic grosth in Bengiaoash, CBC already achieved remarkable response
by making a grosdh from 1 Gilllon BOT 1o 46 bilion BOT in digkal peyment processing through internet banking

CBG has estabdished clear incidan! responss sirategies to identify throwgh its 247 aniine rmoritoring cell estiakdshad
in Colombo, Sa Lanka, and recover from security threals. Ouw disaster recovery plans are to ensure thal business
operations continue during a cyber-aitack or other emergencias for a smooth operation and service. ddhering o
requlations such as PCI 0ES and 150 cartifications enalbles cur bank to uphold a strong sscurity standard

Additionalby, we have taken mitistives to collaborste with fntech firms vie an Open Banking Platiorm to hernees innove-
tiee salulions. In B with the Fourth Indusiral Bevolution [41R), we aim foimegrate cioud echnologises, norease the
usa af robotic process autormation (RPA), and devedop an Aldrivan koan approval system.

The digidal aconomy =5 transforming Bangladesh's financal sector, presanting both immense opporunibes and
sigrificant challengas. Whie thene is substantial progress in digiizaton, signdicant hundies remain, particutary in
cybarsacurty and digital itarecy. Addressing these challenges is crucial in realizing the full potental of the digital
economy in Bangladash,

06 | Faorelgn Investors' Chamber of Commerce and Industry



DIGITAL ECONOMY: TELECOM AS THE CATALYST FOR
RESHAPING SOCIETIES IN BANGLADESH

1
EDOTCO

Sunil lsaac
Country Managing Director
EDOTCO Bangladesh

.- qae 4
The digdal economy in Bangledesh has grown rapidly, with telecom companies playing a cruciaf roke mits transiorma-
tion. By expanding network infrestructurs and making internst acoess widely avallable, telecom operators hawe
be=come the catalysis for reshaping the couning’s society and economy.

The key pleyers in telco have ensbled financiel incksion, digdal educabon e-commerce, and remcie scceds bo vikal
sandces, cresting new opportunites for millions of people. As Bengladsecsh aime for even greater digital growth, under-
standing the echeyements 5o far and the challenges ehaad is essential.

Miiestones of the Digital Economy
The rapud growth of Bangladesh's digital econamy
can be attributed to the pivotal roke of telecom
companias, which have ensbled significant
techniogical  advancemsanis  across  the
coundry. Telecom companies have coliectnely
led the expansion of 40 networks across
Bangladesh, making high-speed  intemet
avaliable Inrural end remote reguons. This has
provacded] owar 120 million users with access to
digital services, ranging from cedine hankng to
wiriuial education

The riae of mobde linanca! serdcea [MFS] lika
bkash and Mapgad mas been fueled by the
widespread avallabliity of mobie networks.
Telecom companes have enabled saoure,
uaer-Irigndly degilal payment platiorms, hedping
mallione of presviowsaly unbanked indwidusls to
partcipate 0 the formal economy through
digital transactions

Hgh-spead imameat has allowed e-commarce padorms like Daraz and Fopdpanda 1o e, enabling small usinass-
&35 o reach a langss cusiormsr basa. By olfaring aflordabls data packages. kcom cenpanes hae supportad e
grirth of digial emrepreneurs and starups, contributing to job creation and economic development.

By gxdanding metwark coverags. tefecom oparatars haes made digial serices acoessiis in rural areas, halping &
bridge tha gap betwaan urban and rneal popuiations. Digital fools such as Kreshi Sheba prowvde agriculiural mfarmataon
o farmars, whie onling learning platfoems lika 10 Moute School deliver education contamt o stedents in remote
locations

Duringg tha COMD-AS pandamic, (elecom companias plaved avital rods in marainisg businass cantinuity by incraasng

nateork capacity and offering affordable data packages for remate wark and anline classes, This ensurad that
businassns, schoots, and heafthcara sernvicas could operale daspia the disruptions

FICT] Monthly Bulletin | 07
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Challenges to Overcome for the Next 3-5 Years

While The digits econdery in Bangladesh Fas made imprésshes DF ogress, sevaral challenges remain al baege, Tesoom
Gcompanias must address thase probiems o ensere suslained growth over Bhe st 3-5 years

Cine kery pain pain thal keeps creafing chabenges for the indestry is High specrum cost | candinues o be a barrier
for talecorm operators, affeding thair abiliby to immst in new technologies, Afordable spactrum pricing i oritical for tha
855G rofoud, which will be essantial for srrart citaas, kT applicatons, and snhanced dgial sericas, Collaboration with
the govarmment is neaded to ensure cost-affective spectrum access

Moraover, the transition o 56 technology requres substantal imeasiment n natwork modermization and fber ophic
infrasirectiura. The suppor! of public-prasata partnerships will be key 1o making these imestmants sustamable, allowing
teiecom companies (o pravide ullra-fast, reliable connechly hal Gan suppon digital ransiommation across seckors

Expanson infrastruciere s importart bo suppont the groeing e e coonectiety, Bl Bureaucratic hurdles and
compisx regulations around obtaimng iconses and permits sioer down the deployment of new telecaom infrastecture,
A single-wirckosy approval system would straamling thasa procassas, enabing elacom companias fo axpand their
nebsork more efficerdly and suoport the digital ecanomy’s growsh,

Az mobie fnancidl senices and one fransactions becoma more cormeman, the need for robusl cybarsacunty
mEaswas is oriical, Telecom companias must codfaborate with the govermment 0 devalop strong data protsction
policies and cybersecurity frameworks to ensure user trust and secure digital fransactons.

Oparating telecom fowers and data centers comes with high emargy demands. As the digial economy expands,
energy costs and powes reliabilty will conkimse bo pose challenges. Imeesting in renewable energy solutions ke
salar-powarad bowers can halp meduce opsrational cosls and cotribubs 1o susiainable digital groedth

A way ahead for fulure

T addrass thase Ehﬂﬂerg&a. and drive further III;'ITE| transtocemahon in EHI'IHH'}EEH. Iekessnim ECII'HF!EI'HEE shoulc Toous
on the following priarities over the next 3-5 years;

= Affordable G Rollout: Collsborating with regulsiors to achieve afiordable specirum pricing and kevaraging
mternatonal parinerships will enabie lelecom aperatars to rof owt 8G services. This will support sutomation, aman
marutzciurng, and real-timea digital sepices, propeding Bangladesh's economsy forasrnd.

= Partnerships for Digital Literacy: Reasing digital literacy is essential for & daifally incusive society, Tesoom
COMpaEnes can partrer with educational instiutans and commestty organizations 1o educate users on digital 1ooia
and sePaces, ensuring thal moes people can salely navigate the digital space,

+ Support for Local Innovation: Encouraging local app developers and coment crealors can help build Bangla-
dest-speciic digital solulions: Telecom companes can osher immovation threwgh starup acoseralors and inno-
tion huba, cresting & pipetne of homegrown digital solutions that mesat the needs of the countrny's diverse population.

* Strangthening Cybersecurity: A= digitsl adoption increasss, investing in cybersecurity wfrastructurs (2 critical,
This mcludes rainmg and awarensss proorems for ussers on secure digitl pracices. Stong cybessecuniy
measures wil ensure e salety of the degial ecosysiem and help ielecom companies maintain consamesr trust

* Sustainable Energy Solutions: To address energy chalienges, telecom companias should locus on renswable
arer gy ntiztves for their nebwork oparations. This woukd halp reduce the carbon Toatpeint of digital infrastrectuns
while ensurng unintesrupted service, especially in areas prone to power outages.

Bangladesh has achieved great success inferms ot connechiity through a revoluton in the telscom sectar, out we still
henve a long way to go. lbwe canwork together, bring industry stakeholders on the same page, our coenbined effarta will
oo the estra mile o achieve the digital dresm for milbane.

08 | Foreign Investors' Chamber of Commerce and Industry
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DIGITAL ECONOMY: OPPORTUNITY FOR INVESTMENT

F O REIGN FJES TORE
H a == BT

T 1M Murul Kabir
Ex fwe Director

Fast evolving digital landecape is transtorming ow societies and economies at unprecedentad pace Cuttng-adge
irmovatians led by advanced digital technologies have emerged 25 one of the key drivers of business growth, economic
development and ifestyle improvements. People, organisations and machines mterconrected withithe Intermat, Intermet
al Thinga (kaT) and maobile technologies = resheping business processes, QOVEMENCE procedures, workplaces,
markets, consumer axparance, eocial imMerackons, and laisure and entedainmant.

Since the appearance of the first digital platforms in mid-1890s, Bangledesh has been striding diligantly alongeide
rest of the world to keep pace with the digital revolution. Improvemant in intemet speeds and increased avieilabiliby
of smartphones have boosted rapid growth of digital platforms in Bangladesh in the last decade. transforming ouwr
econoamic and soclal lives. Digital senvices, products. and solukons are enhancing our efficiencies, increasing
productivity, generating insights throwgh deta analytics, expanding access o informetion ard knowledge and
facilitatey commsnication across the globe.

To booet up the pace of development, it is mperative for Bangledesh to iInveat o digital nfrestructures, research and
development [RED) for nncwative sodations, senvices and products, sed creative mgsenuity of the young gensrations, ko
fulty eplore and harmass the fransformetive powers of digial economy and ansiton to knowledgs economy.

Components of Dighal Econamy

Fresm imitial ils signiicance &5 @ low-coal communicalion channal, the internel has developed inta ans al e mosi
cruciagl companants of business managermen], pubbs service dolvery, social interactions and commoeication,
Organizations, devices and indhiduals intercenneeiad with i irdeansed, 10T and mobiie techrologes hase d the
Tourdation of the evolving digital soanamy

The cligital econamy dveraps wWith evasy Sacior ol e econdery hiawily depandent on oF signilicantly enhancad Dy
U wse of digital inpuls including digfal techrologies, digital inlrastrociure. digital serioes, and data, & wide sray of
sEciors are now depencken] on of signifcanihy anhanced by digial techmalogies and digital nguds ior prodection and
sarvice dalivery such as tefecammamicalions, banking, Fsurance, leurism, agriculurg, l2ading, health, education. and
athers Thie most visinle companents ol digial eoonommy ane

1. 1T eguiprmss], Sermiconducions indusiey;

2. Talecommunicalon &l Inarnel Sensons

3. Dyt processing, software and other nformalion Serdicies
4, Cinline platfarms, incheding e-Gommerce platiorm:s

5, Platiorm-gnablod services (eg. ride sharing, aéc.)

FICCI Monthly Bulletin | 08
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fecordireg o astirmsates by the Word Ecanamic Farum (WEF], more than bwa-third s of neerwahee creation aver the nesd
dacade & expected 1o came from digitally enabled platfiorm Business models. The Global Digial Economy Forecast
A0E3-2028 report re‘eased racenthy by tha ressarch and advisory company Forraster reveals that the digial econamy
i% expeciad (o reach BSHIES frllion by 2038, The study estimaies that the digital aconomy will sea 69 par e
Coenpound Arrwsl Growih Rabe [CAGR] and capbere 17 per cent of gobal GOP during the fomcas] period, The study
pints aut that digital ecanomies are predomingtely driven by consumers, bech spend, and infosmation and communica-
tiar tachnology (ICT] exports

Digital Infrastructura

High=spiid]. resabde and robus! digita! infrasiruciung is the key 80 digikd econory. Digial mfrastiriciong consiss of
coannechyity through high-speed inlernet and retated echrologies, 10T such as mobile devipas, appiances, compul-
Brs, sensors, geoapatial instruments, machine o machine communications, ete. and data reposiories such s data
canlors and cloud bpehnoiogy, Digital mtrastruchure provides e channal lor people, BuSinessns snd govarmments io
acorss online Iocal gd global digital servces 2ed connect Thiem B e global digital gecnoemy,

Growdng riance on connecivity i the developing workd is transbaming economies, societes, govemance, and
inkgrpersonal retalionships Digdal iransiormation was acceleraiad by necessity during the COVID=13 pandaemic whan
pecnle, busoesses, schools aed goaerenents bad o ragidly adopt digital charrels amid lockdowns, and social
distancing guidalines

In Bangladesh, growing dermand for dighal desices, connectivity and consumear gadgels armong the emangng middla
class have croaled a favorabla emeronmant far 1ha grawth of digial econcry. Dagtally compalent and angagad
comganing and dgitally willing and capable ciizens, conswmars and empioyees are vital comsBuents ol th digital
economy. Bridging ihe digial divide is crecial ko developing an inclusive sociaty in which dgital @conomsy can the e

Digital Drve buehom

The mobile telecommunication fechnology |
thirvas as the wital organ of the digital ecosystam i
Key transtormatiee powss of mobile technologes

ligs i their role as the enabler of degital ecanomy. 1-
According 1o the Association of Mobile Telecom b 4 ﬁ
E ]
ﬁ
™

1%
L*

-
=

Operatora of Bangadeah (AMTOBL more than

EA% of the populabon in Bangladesh & coverad

with high-spsad 406G network. Tha Mobde Metwork -
Ciperators (MROs) are playing a8 posiively ’ &
supportive role to bridge the digital divide by ”

providing last and reliable conneciivity, paricularly in neal areps where offer ophons are limited. The MMOS have
imvesied heavily In their infrasireciure with capial expendiure (capesx), st 1o ncrease mobile broadbsand nebwork
depicymeanta.

According 1o data from Banglacdesh Telecommunication Regulatory Commission (BTRC) over 20% of the total
internet subscbers in Benglacesh use mobde mtemed For 1747 milon maobile internet subscribers, the MNOs ara
oflering duerse digital services such 83 e-education, 2-heallth, p-commence, e-entertanmeant, The benelil consumers
receive from mobde technologias s uaualy ousantifed by using an econcmes concepl called consumes surplus, ie,, the
valus that conswmers themaeles raceive, over and abowe whet they pay for devicss, apps, services snd Inlennet
BCCELE,

& nuimber of researches have shown thal a 10 percent incregse In mobile broacband networks adoplion causes 2 014
percant nerease in G0P far nan-OECD coundries, And a1 percent increas:s in mobile phane pensetration leads ioa 0,12
porcant Increass n human developiment Indax in South Asa
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Howener, certain bamers 564 axest for access to tha digital economy and digial governmant seraces. More than 50%
of the population in Bangladesh coverad by mobile intamat netwaorkes still do nol subscribe to internet senaces. Afford-
abiliby of digita! dewices and data as wall as lack of digital taracy ara thea cora reasons for such shortiall in digital
inchesion.
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Financial Inclusion

Mabile Francial Serices(MPS] fave successiully brought 8 substantisl number of praviousiy unbanked poor popula-
tioms mbo the formal basking syslem. MFS operators are supporting financial incluson boosting the growth of digital
economy in Bangladesh, Distursernet of government financial support undar social salety net programmes and
stimulus packagas theough MFS have Broadenad the range of includng more unkanked people info thea farmal
financial systam.

Currerthy, 10 harks and 3 subtsidiary comparsss in Bangladesh are pronding MFS as an alemnative paymeant channel,
Among the more popular MES providers are bKash, Rockeat, Magad and others. Inilially confined 1o monay iransfers,
the landscape of MFS has been changng wilh proveders introducing digital credi and money-saving featuras through
maobde applications, boosting a broader and more sophisticated financial ecosystem. The share of monay transiers
stood at BE% out of all ramsacticrs m 2022, whersas marchant paymeants, salary disbursamants, gosssmwnanl cash
trarshers i people, wility bl paymeets, taik-fime purchases, and other vsages accouniad for more than 108 of all
trarsactions.

bkaszh has been a leader i inroducing nnovatwe digial financial serdces in Bangladesh. bKash offers various bill
payment senvices, including utlity bills, intemmed bills, and mobile phone recharges. bKash bas axpandad its servicesto
anable users to make paymeants at various merchants, aliowing for cashless transactions at shops, restaurants, and
other refal outlets.

bkash has cofaborated with imternafional periners to fecifete cross-bordar ;
ramittances, providing a streamdined and cost-sffective way for Bangladeshi r-lhh} Eﬂj :
expatriates to sand money home. B¥ash pioneered digial nano loans and sswgs

Bocownts through MFS, promoting fieancial inclusion and allowing users I Bccass E @ tcosh At F]
cradit and savings services. bHash also infroduced wiility bill paymant, ticket i
payment, governmeant services and educalional fee payment, insurance pramium e Emwan Roaa .E

v i o TETLY

S v

paymant, gowarmmen-io-pereon paymeant, 2alary disbursament of ANVG and other
organizations

Mobals firancial transactons are still domeated by point-to-point (hrowugh agenis]
and person-to-penson (F2F) transactions. Payment for vast majonty of e-commerce
orders is sl dona on basis of cash on dalivery (COD) MFS operators in Bangladesh
need to coms up with offers that are sasy 1o use and nexpensive in terms of
trermaction coste. MFS providers need to waork with fnanciers (Banks, MEFle, and
MFlelto provide Ioans, insurence senices, and innovetive savings scheme. Ireand
remittance flow through MFS ks a highly potantial segment for Baagladesh.

The mzor MFS providers & Bangladesh have the potential to mject fresh
imasiments 1o mfroduce new senvices and products. Mew invesiments are
required for robust technology and skilled manpower. Quality imyastment, robusl
technology and distnbution neteork, s well Bs qualty management bo maintain
requlatary complance will boost furthar growth of the MFS, ensuring finencal
incausion to buid & cashiess economy m Bangladesh.
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INFORMATION
TECHNOLOGY
INOUSTRY

IT Indusiry in Bangladesh

IT mﬁrﬂl in EEI’IQIH'UEH"— Fas seen EEEF'ITI:F]I'H l;l"l:llu'ﬂh in e last decade ceiven |.'I:|l suchlactors as increased inlenmsal
|.'IE'|"!'E|:I'E|"I:'J='“I QoG pocs ol sxilled I }FD[&RSEI’I&'R as well as inisatves on Dekall of Ig:':l'n'lEI'l'III"IF':I"II' F‘-'i'.“-:'.-:'!l"l']il'lg o ihe
Bangladesh Associalion of Sollware and Informalion Serices (BASIS) he soltwane and [T senaces industry hes been
groving Sheaddly with annual mevenue regciing anturd B elon oy 20X, Accoerding b0 e Expart Promodion Bunsa
[EPH), ernings of domestic T irms stood af 23015 milkan in Juby-November of 2023-24

IT indugtry in Eanclacesh comprses sofware deselopment and IT-enablod service ITES] rcluding busmess proogss
oulSoURCING (BPO] sendce, which haee high pabasnkial Tor exports Accordng o Banglzdesh Association of Saltean
and Inormation Serdces [BASIS), expor enmgs rom salteare and T semnvices reached arowrnd 51 billion US0 inihe
fisscal wear 2000-20M. To gain compe btive adge inthe ghobal marked, IT fiems in Bangladesh need 1o go lor parinership
wilh inlerrationsd pasners lor the sake of brand building and reducton ol production costs through economias of
SO

Unlocking the Growih Poleniials

Domestic e-commerca and f-commarce has basn rising fast in Bangladesh in recent yaars, particularly snce atter
lockdown during SOVID-18 pandemic. According bo the e-Commerce Association of Bangladesh, e-commernca salies
inzraasad by 70 percent in 2020 compared to 8 year earker. The e-commerce retad sector is a significant source of
faraign irvastiment, which repartadly raised approsenately 531 milion dalars in 2020,

In 2015 Malaysa became e first country in e woeld toastablish a Digitad Frea Trade Zona LDFTZ 10 promate a-com-
marce by providing a stase-of-iha-art platiorm for small and mediom emerprises [SMEs) and othars. Jack Ma. CED of
Albata, the largest e-commerce company @ the workd is reported to have comeitted major investments tothe DFTZ
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India has successfully mads techmcal advancements in divarse digital economy saciors such as Inbernet marketing
sarvices a-learning indigtves, online banking capabilities, digitization of the bus and red systemsa, ete. Digitaisation &
to Banst Indian Failways bo adopt many of the features planned for the Future Raikeay Mobie Communications System
[FRIMCSL GPS fracking, e bus locations, and mobile akarts have ankancad the comeniance and sataty of bus fravel

Cperators also benaft from echnology W erms of fest managemanl, curbing spesding. and managing rowta
deviations.

The Industry Development program (I0P] of Sri Lanka has been put forward with foresight. and designed localized
progects to align Sri Lanka's tech ecosystam with global trands fargeting fo reach 8 38n of annual foreign exchange
ravenue generaiedvia knowladge senices eechor and alectronics sechor,

RIGIT Al
=cCconawvy?

Invest Dpportunily in Digial Economy

Az Bangladosh marches iowand 15 ofbcial graduation from the LDC calegory in 2098, iha nalion faces iranslormativa
opporunites and chalenges, The graduation from the LDC category marks a commandable kesn farsard, including
notakke advancameants in digital econcmy. IS crocial for Bangladash o take up vabee strabegic apoeoach b Boos)
Qrceab in digital ey,

Echecation, IT Cudsouncing. Digitsdl Madia, Telecommunication, and ameging (4] Technokgies are fhe prese and
fufure calegrories ol digital ecoromy in Bangkedesh s Bangladesh strides owards knowledge econony, Brge scale
ireesiment s requisile for deployment and development of lechnologies sach as 5G, AL 10T, maching lsaming, Big
Dt gbc

Thie MNDES are now digial seedics providers offering numerous digital serices 0 diverse segments of CUSIOMErs.
Thend is opparunity 1or insesiment indigial infrasirucione incCddng iElesoammonications ioeears and relatedd infrasiniG-
e Data Canters and ralaled souipment and services eCommance apphcations and solubions: and Finlech, &5
Banglackesh mmeas fowards cashiess socety

Bargladesh is a potental desknatzan Bar the multisational and foraign mdustoes o establish ofishore developement
hub for software and applicetion and caplive BPD centers including call cenlers Imiestment s required lor
State-of-the-Arl Instilution facusad an Ardcial Intalligencr, Maching Leaming and Cata Engineesing o creain
inchustrg-ready human resaunce prodcient i 2R lechnolooies o meet the demands of digital economy,

U P
9 l' ‘
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BANGLADESH'S DIGITAL FUTURE LIES IN AFFORDABLE,
UNINTERRUPTED INTERNET

foodpanda

Ambareen Reza
Co-Founder & Managing Direcior
feodpanda Bangladesh

Wi can celebrate Banglzdech haa mede notable strides In e digital transformation over the past decsde with digital
platiorms like foodnands. Dsrer, Shikho, and Sheba X2 gre at the forefron of the digital sconomsy. franstorming how
busnessss operale and how paople v, Thase plafformefacilitate MSMES, optimize supply chains, create employment,
and promiode fransparency throwsgh recorded, cashless fransactions across wanous seciors. The Bangladesh
Telecommunication Reguletory Commission s (BTRE) August 2024 report highlights that nearty 140 milllon people ara
now onling, and milkons of debit, credt, and prepaid cands ara in circulation Thie cleary indicates a significent shift
towward dicital paymentz and a modemnized economes structure,

Howevar, the perception of progress doss not alwaye allgn with reality. While this transformation appears
impressive on the surface, it remains far froem complete. Bangladesh's digitz| advencemant, fhough commendabie, 5
nowhers near the level of some neighboring countries in the subcontment or ASEAN nabors. Countries ke Inda and
Vietnam heve seen thairdigita! ecosystems fourish 6t an accelerated pace, leaving Bangladesh trailing behind.

Cespite these encoureging siatistics, over 40% of the population remains disconnactad, and nearly G0% still leck
accass fo smariphones. This hhghlohis the digitsd divide that continues to challenge incliusive growth in the couniry.
Thuge, the cruclal guestion arleas: with which countries are we drawing parallels, why are we falling bahind,
and what must we do to bridge this gap?

This dizcrepancy |s largely due 1o the curment defintion ot digital incheion, whech = mesleading; an ‘niemet user” &
defined a5 someone who has used just 12548 of data in the fast 90 days.

Tounlock the true potentizd of the digital revoluticn, we must adogt a more meaningful metnc, such as defining a user
g5 somecna who consistently consumes at least 168 of data ower three consscutive months on B smartphona,
Additicnally, we musat urgently addresa the barners to Increasing digitel sccess and waage that drive tranafoemstion,
gmilar fo the successss sean n our peer counirias.

foodpanda

Why Internet Prices Must Be Lowered

Unfartunatedy. cady a third of mobile inkernet users in Bangladash consums more than 158 of data per manth. This o
usa0e ia langsty due o the high cost of mobile data, which is among the highest in e regicn, even swpassing prices
in Pakistan, India. and cevstoped countriss like France and faly. 4= a result, Bangladesh hes only & million oalina
customers, comparsd 1o india's 150 miion and ndonesia’s 40 milllon.

Wi can learn valusble lessons from India's Jio data revodution, which dramatically increased monthly Intemet usage
per uaer from SO0ME 10 2468 in just s years. This shift has boosted the share of the digital econamy in Indie's G0
from 5% bo 15%.
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Toechiave similar progress in Bangadesh, wa shouwd consider declaring the intamet a public utiity, akin to electnicity
and clean water. Afiordable, high-guality mtarnai is not meraly a comeenience; it i3 a gataway to education, antreprs-
naurship, and francial inclusion For shedents in remoke villages, the intesnet offess learmmg opportunites that
traditional education may not pravide. For small business owners, [ opens naw markats both locally and ghobalty,

To drea greater internset adopdion and ensure consistent connectty, one effactive sirategy could be introducing
gffordabéa 30-day auto-rensw date pecks. By offering these packs with & lower cost per GB than amy other option.

s
e

L
4

The Importance of Smartphones

In ackdition 1o reducing intemnst costs, encouraging elecom operaton o provide smarphones an natalment plans
could significentty mcreasa the number of active wera. While nearly T4% of the population ocwned a amartphone by
2023, according to the Bangladesh Busesi ol Statstics, many lovw-income fzmiies still find the costat devices uraftoesd-
anle,

Tobuild a Iruly inchesive digilal econamy, we must make both internet access and smafphones allordable, The govern-
ment could play & pivolal robs by offering subsides or lax incenlives to smadphone manulaciurerss and distribuiors,
thersby owering the coat of devices and making them accesaible o more people. By enabling brosder amartphans
owrerahip, we can ensure wider participation in the digital economy, where mabile walists, e-commerse platfonms,

and other digital SErvices can drve economic growth,
Digital Literacy and Cybersscurity

Anove al these efforis must be complementsd by mitistives o improve digital literacy. Many amall busnessss,
CONSUMErs, and Micro-entreprensurs B0 the skifs o fully leverage digital plattarms. Punlic-private partnerships
could pley 2 key role In bullding ewareness, providing raining, and empowering the nest genaration of dighal entregre-
Ners

A1 thiy same time, cybarsecurity must be a top prosly. As more people engaoe in dagital transactions, ersuring data
prodection and cybersecurity is crucial to maintzining trust o digital plethorms. Without 3 robust cybersecinty
framewnrk, the progress of the digital economy could be undermined. Policymakers should invess i cybersecurity
measures and enforce siict data protection regulations 1o saleguard both consumers and Dusinessas

A Callaboralive Approach for a Digital Fulure

The student-led movermsnts that galned momeniuim acrness the couning wousd nof iave Deen posshie without a critbcal
rass of ntemet users. Mow, § 5 essential bo hamess this mamentem and provmale collaboraticn among m|¢j'mﬂhﬂf'5~
busiesses, and inmovatons 1o close the digital dvide. Meaningful reguiatory autanamy is vital for lacilitating recessary
Fbarms in e telecom sectorn, To erable aperalors 1o offer allordabile data plans, we must alieviate the tax burden by
lowering VAT, supplemantary duting, and reguiatory fees, While taxes on voice and SMS servioes may remain
urchanged supplementary dulles and VAT on data revenue shouskd be minemized of sliminated Additonally, he BTRG
shouid esse eccsysten CoHs and spechrum [ees i encourage greabar imesiment in network imgerovemenis,

Throwgh colaboration and siralagic reforms, we can urlock the full potential of our digital ecanany and build a hutuna
that is equitable for everyone. If Bangtadesh can achisve 8 user Base of 100 million monthly active irfemet USRS we
can anticipale wases of 1oresgn imesiment, INcreased vanture capital and a surge in stanups ampioyment, & innova-
o, B apaeaach wouk] halpensura thal the digikal iranstorrmation is nod maeredy surfac-level bul desephy inecrated,
positioning Bangladesh o compele more effectvety with is neghboring countries in the digital race,
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DIGITAL ECONOMY: THE IMPACT OF REINFORCEMENT LEARNING
(Al MODELS) ON HYPER-PERSONALIZED APF USAGE
EXPERIENCE IN BANGLADESH

o grameenphone S
s Iﬁ Dr. Asif Maimur Rashid ]
* Chief Business Officer E Ly
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Introduction

IFwe hanm noticed the rae of acceleration that thewaorld of compating technologies i expersncing from the conlinued
exponential rise of GPUs and Gen Al fhat started a few vears back. we know it with caertain comidence that the daefiniion
of commoditizing kery technologies and thedr value creation for mass people B much closer than we previously thought,
Wa can cartginty hope now thet ardificial inelligence will soon be ssan in tha form of hyper-personalized intelligance
availabla at a surprisingiy [ower cost in our mobile phores, iberating mamy canstraints of human.social aspechs tha
curranthy slow us down

Glabaly, wa ara indead living in an era of rapidly evobing landscaps of digital kechrology. In Bangladsash absa, tha
demand for hyper-personalization in mobide native apps or PWa (progressye web apps) s currenthy at an all-time high.
Users today expact all mobile apps to not cndy meaest their basic needs but to also provide tailored experiencas that
razonats with thair individual preferances and bahaviors. With ovar 80 million smarphona users in the country, mohbila
epplicetions sre cantral to daily life, from communication 2nd entertenment to &-commearce end banking.

e

Eeaping pace wilhy his nead, (ha &oo ecosysiam in Bangladesh isakso rapidby Decomirg a signiicant driver of gconomic
grovedh, A5 of 2024, the econoemic waiue ganerated by mahile and web applications is subskngal, and varoes factors
ara grpachkd ko confribuie to cortimsed growth ovar the ned decads, The app markst in Bangladesh is projeciad (o
be worth savaral hillion dallars By tha end of 2024, Key sagmants, including e-commesrce, inkach. health tach. and
antedainmeant. comributa sigrdficantty to this vakes, Some of the core areas whare grovwing uplake of digital sconmammy
will happen Eraugh incredased apD usaga by peoplke ara highlighted Dakow,

E-commerce Expansion; The e-commerce sector is expacted to grow at 8 good pecs, drivan by mcreasing
intamat penatration end ewer-changing consumar bethawviors. This growth will creste more opportenities for app
devalopars and businessas. leadng to a lerger economic footprint. Platforms like Daraz, Pickeboo and Chaldal
have gained immense popularity, and the trend of onkna shopping continues ko grow, especially among younger
Bangledashi consumars.

Fimtech innovatlon: As financial ssrvices in Bangledesh become more dugitized. the fntech sector will continua
1o expand, offering innovetive solubcns for payments, icans, and imiestments. This grovthewill not only enhance
fimancial inclusion bud also craate new rewanue straams for app developers. Mobile fnancis! sarvices apps swch
&5 bKash (with more than 70 milion ussr basa] and Nagad (with around 20 million user basa] have revoiutionized
fimancial fransactons, promoting fnancial inciusion and digital payments across verious demographics. Major
Barks in Bangladash have aresdy modermized ther banking aops, making them eassr to use which, & raturn,
is halping the banks 1o ot mone of ther customers predermng appa to complete their finencial renaactions,
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Increased Mobile Usage; With the growing smantphone user bass, mobile applicatcrs will dominate the digital
lciscapa, This trend will Boast the demand far vanous types of apps, hether incréasing their econormes value
Gramaanphans's My GP app [with ovar 20 milkon monthly actea wsar basal, Robi's by Aot and Wy Arted appes
Twith & combired active tser base of oer 15 million] and Bangialink’s My BL app (with @round & milics activa
user base) aready hivve parsonaized & great deal of telecom and vahes-added serices For all these app users

Investment in Tech Stariups; Veniur: capital reesbment in Bangladeshi bech Starups is apecked b rise, Wa
hewe: Seen n e past some good cases of startup funding taking place, ud it hias ot quite peaked up as expect
ad yat But with mora customers kaaming kowards digital sarices, marg funding should follow that vl lead ta tha
tevaloprment of new fechnologies and sarvices that can sagndicantly mpads] e ecoromy,

Giobal App Marked Footstep; A= Bangladashs apps gain recogriion intesmationaiy, there will ba aopportunites
for export-orentad growth, comributing o forsign sxchange earmings and enbancing the global presenca of
kG lech companies The global mobile apn market was vaheed at 522626 billion in 2023 and s aspechad o
grow @t a compaund anmual groeth rate (CAGA] af 14.3% froem 2024 jo 2030, Consumes spending on apps
raached S Gillion in 2023

Focous on Sustainability: Apgs thal promobs sustainabla practices. such as eco-driendly prockects and services,
will attract conswner interast, driving economic gront in £his nicha markeal.

Expansion into Rural Areas: YWith mobile operalors Briving o expand their 45 covaracge aress across the
country, with befter inlernet access now spraading © rural regions, there will ba new opporfurdties for app
development and usage, apping Mo previously underserved markets.

Al the shove forus areas would continue to sea agnificant ‘apo-enrichment’ of capabilities for & industries siowing
pecole to use thelir mobile phones more and more to initiate, and in many cesea, compiets rensactions fully online,
fram within the app rcosystem Assil, needing highest level of User-cRMINC MCro-Segmentation fsaures

Cne of the most promising technologias deiving this eeel of personalizaton s reintorcement leaming (L) This anicle
explores how reinforcameant leaming Al models can signifcantly enhance the hyper-personallzed &pp USEQES Bxper)-
ence, tranaforming theway users interact with digital plationms.

REINFORCEMENT

‘LEARNING

Underslanding Reinforcemant Learning [FlL.]

Reinforcamant leaming is a subssl of machine leaming whears the Al agents leam to make decisions by interacting
with the arvironmant thay arg axposed bo As opposad o radifional supervissd learning mathads in Al wherm Al
modats kearm from baled dala, FL focusas on kearming through frial and erar, receiving feedback in the Barm of
resvards or perafies based on the achors taken, This unique appmach anabiées RL modess to adapl to dynamic
grvironrments, making hem particularty effactve mscenarios where usar preferences evolve over fime.

&= indicated eariar in this article, in today's digital ecosystem, consumers are inundated with choces. YWhether it's
shopping. entartainment, or social networking users ofien fesl overwheimed. Hyper-personelization ams o
Bllaviata this déemma by dalivaring confant, serices, recommendations, end’ or expareances failored to individual
usar preferances. Thes anharces succasshul comearsion rates for businasses making the customers also kagppiar,
The fypes'-persanaiizad infaractions norease cusiomss lovally, fufure angagement and buwng behavios, that
ultenatety drwes revenue for busmesses, According o some international research works, global einforcermssi
lsarming market was valesd ab 52 8 bdlion m 2022, and is projected o reach 588.7 bdkon by 2032, growing at a GAGH
of 41.5%.
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How Reinforcement Leaming Enhances Hyper-Personalization

Dhymamic Uiser Profiles: Cine of the core companents. of byper-personalizaton _
is understanding the wser's sentiments. Reinforcamant leaming modets can
continucushy lesarn Fom wser inleractions across different digital dannels, x

<]

adapling user profiles in real fime | a user freguently engages wilth comtent
rafated to intermational fransaling, the AL madal can adjust its racommendations

ta prioritize similar topics. This adapabilibe cortrasts with static modals that raly \ -t
on historical data and past trerds only, often leading o cutdated or irelevant _w
sugestions.

Contextual Awareness: Reinforcement leaming can also enhenca hypes-
personalization by Incorporsting contestusl mformation. For instance, AL
madels can consider as input parameters the tims of day, location, and even the
user's mood based on past neractons. By understanding the contest in whach
a user is intaracting with an app, AL models can provide recommendations that
ara not onty personalized bt also maly and relesant. For exampla, suggesting
a redaxing pleylist from the music app durng streesful tmes or workout plens
during peak rmotvation periods can significantly enhance wser axperiance.

H‘m‘ﬂ:—ﬂﬂ.ﬂ:ﬁ!ﬂ LEH'HII'III'. The reward mechanism nharent n reinfcrcemeant
leaming &llows lor a more Nuanced understanding of user preferences. By
implemanting a system where usars receve revwards for spacilic actions-like
compleling a lask, engagng with confent. or providing feedback-apps Gan
gathes data of what molivates usses This leedtack loop holps reling the
personalizatian giganthms, isading 0 increasagly relevant recommendations B
and & more engaging experence,

Approaching Multi-A&rmed Bandit Problem: Reinforcemsnt kearmimg modsds

can ba mstrumental in solving the mult-eemad bandit probdem, whera the
! objective is to §nd the optimal batance betwaesn exploration (irving new comant)
= and exploitation {recommending familar contant). This capaty is crucial for
fypar-personalization as ik allows apos o introdece users IO new expansnces
while maintaining their known preferences, For exampla, a streaming sanvice
might suggest newly released confents bazad on auser's vewing histony while
alzo promoting randing contant that aligne with theér inlerast aress.

Adaptive Leaming Owver Time: User preferences in the digital world do not v
reman static; they evole based on miftiple factors like trends, sessons, a&nd :z—[ L : ﬂ
tme. Feinforcement lieaming models are wnicualy posiioned to adapt to thess 3 |

shefls. By continuousty leaming Irem user interactions, hese AL models can ﬂ

update their aigorithms, ensuring that perscnalization eforts remain refevant, ~ [l '———
For satznce, if 5 ussr starts engaogng more with travel content at the beginning Eﬁ *
of the wacation season, the app can pheot 1o provide travel and eccommodatan » ]
related recommendations T

Segmentation and Clustering: While hyper-perscralization focuses on individwal
user expenances, renforcement learming can aso help sdentify patteams across
user sagments. By clustering users basad on smilar behaviors, AL modats can
tailor expanences not onfy for indviduals but Blso for groups with shared
intarests. This dusl approach allows for broader personaization stretegies whila
still mairtaining the unigqus touch that hypar-pereonefzation demandsa.

'l-_*'

Real-Time Feedback Loop: Poeslorcement lsarning thrivas on real-time
leadDack, Alowing apos o respond instantly 1o user actions, This immeadiacy
can sigrificantly enhance the ESer exparience, For gxample, in a shooping
app if 2 user Fegueently skips certam Gabegories, the app Gan adjust its
recommendations alrmast in real-time, showoasing products more aligned
with the user's changng pralerences. Ths agility not anly Improves salistacton
bl also recuces b likelibood of user frusiratan
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Challenges and Considerations
While the potentisl benefie of wsing renforcement leeming for hyper-personalization sre aignificam, ssvearal
challengasa rust be sddrassad:

Data Privasy: BL modols need to conindoushy collect data fof alectve reinforsenent earming. Thes
sornl I FAlSes Privacy ConcoRins 8% some dsta pointe could reveal sersifve iformation: aboul Bhe Sers”
parsonal preferences To mdigahe Mhis fsk, users must D informed anout Row e daka will e used, and a
robust data profechon measurs must be put @do effect.

Complaxity of Implemenation: Develogng effective FIL models requires significant expertise and computing
resources Onganizations must invest in upskifing thair wman resources, in hring experts fram the indusiry and
in lechnological infrastructung to hamass the Tl potental ol renforcemasnt leaming,

Bias and Fairmess: | 1hare are Diases in he fralmmg data for AL models, he mocdels sy insdserontly perpeiuats
fhess hiases i he aarming process, allecting cutenane aoaracy. Engurng thal persoralizalon elfors ang fair
Al eouifatie reduines Canglul manilonng and ouality assurance of trainmg data

User Trust: For byper-personaization o be effective, consumaens nead o irest e app's recommendaions
Buddirgg this trusl regquses iranspanrency in how recommendators are gemsesahed By he BL madels and a claar
lecus an delivering geruine value o he consumears.

Global References of Using AL in Similar Fialds
E-commerce Platforma: Compamnes e Amezon, Taokao, eBay everage AL models bo personalize product
recommendstions based on user behavior. By continuously leaming from shoppers’ inferactions. these
platiorms can suggest items that users are moes likely 10 purchase, significently iIncreasing conversion raes.

Streaming Services: Netlx, Amazon Prime, Hulu usa reinforcament leaming to optimize thelr recommendation
englnes By granularly analyzing user interactions, the platarm telkore conent sugoestions, comtent placement
in the screen and dynemically adusting the content ficw to mprove user engagement and retention rates

Soclal Medla: Platiorms like Facebook, ¥, Threads leverage RL to hyper-personalize news feeds. By
underetanding user preferences and interactions, thess plattorme can daliver content that matchas with
individual intereats, enhancing wsar satisfacton,

Conclusion

Feor a digitally emerging country like Bangladesh, resrdorcement leaming holds immense polental intransfoming the
hypar-paraonalized spp w3age expenence. By leveraging dynamic wsar profles, contextual ewarenass, reward-based
leaming, and adapiive alretegies, appa can paovide customzed experences thal wil resonate deeply with ndeddual
mohie phone users in Bangladesh. YWhile chalengss such &3 data privacy, implementation complecdty, and blasd Al
hallscination must be navigated, the benefits of enfanced user engagemeant, satisfection, and kyally e supreme, As
we fide the nest wave of 1echnology ransformation, the integeation of reinlorcement leaming @ hyper-personalzed
applicabions will ghve a boost o reshape the lubue ol usar interactions in the digital econcey ol Bangladesh,
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A NEW ERA OF DIGITAL ECONOMY: THE CATALYST FOR A MORE
PROSPEROUS, INCLUSIVE, AND RESILIENT BANGLADESH

mastercard

Syed Mohammad Kamal
1

Bangladesh stands on the cusp of 8 new ecanomic transiorrmation, whers the degial aconomy can sense &2 & photal
force for soceetsl advancamsant. As we look fowands the future, it becomas clear thet the intagration of digital fools and
infrastructune will reshape not only our economy but the wary feoric ot our society.

The cymamic demographic landscape ofiers opporiunities for socioeconomes changes. With nearly halt of the popula-
tion under 25 and a growing middle class of over 34 millicn—mora than one-fitth of the tofel populaton—there s
slgnificant potertial for early adoption of new technologles, particularty digie! sarsacea.

Over the past two decades, Bangladesh has made significant progrees in buldng a robust digital lendscape. From
axpanding intermat accees to implamenting ICT policies and finencial inclusion, thees steps heve peved the way fora
mare tech-aawy and chaitally incusive somely. Key sectors such as peyment, heattheare, educstion, end e-commearce
hawve all benefitted from this transformaton with seamless payment facilities through cards & mobie financiel servicas
(MFS) hewve revolutionized finsncial mclusion. Starting from cards acceptence In Bangladesh from early 80s, the
interoperable procesaing fecities o cards has gvean an sxira edge. The sireduction of contaciiess cerds has tremen-
dowsly accelerated end streamlined the franszction process

In Auguet 2024, Bangladesh reached a aignificant mdestone with over 140050 mdlion internat users This connactiity
iz driving unprecedent=d changes o howwe bae work, shap, travel and acoess senices. The payments ecogystem, o
particulen, as benefhed from Ehis surge, with fe adophon of digital-rative tools iIncreasing ease, 3CCess, and secy
for millions. With a youthful populaton that embrecas digitsl lifestyle, cashiess paymeants method, now is the time to
capitafze on this mormsntum end pivot towards a mora digitally driven saciety & tuture.

However, challenges remain. A July 2024
report revesiad that Bangladesh scored
just 82 out of 100 inthe ICT Development
Index, lagging behind the global average
ol T4.H This score highlights gaps in
cannechivity, digilal sarvices, and gover-
nance, signaling ihat there is still much
work 1o he done If we are o achieve
gxcallence In our digital indrastructune
that can contribute to 1he lves ol milllons

Addrassing these gaps 8 crucsal as
Bangladesh fransitions into a new phase
of legdership and innovation. The nation must priortze irsestments in fmancig! sechor, spur innovation, enhanca
productivity, and create new jobs

The impact of Economic and Political Shifts

fAccording to a latest study by Mastercard Econcmics Instituton (AMEl recent politcal shitts have edded complexity 1o
the digital sconomy’s evolution: Supply chain disruphons, abor disiocation, and infiation have mpacted growth, but
thera is hopa on the horizon: The pace at which the econamy can retunn 1o nonmaicy will pley a crucial role in shaping
GOF growth for the remainder of the fscal yvear. Inflation, which reachaed 11.7% year-or-yvear W in July 2024, has
shown signa of easing, falng to 10.5% why in August & further dacreased to 9.74% in Septamber 2024, Thia decling
tollows an awarage milaton rate of 9.7% Wy over the 12 months ending in June 2024, signatng that while infistionary
prassuras remaln, there is podential for further moderation if economic condiions stabilize.
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Wiorkd Bark has also reduced Bangladesh GOP grondh 10 4% leved recendly for 2024 -25 fScal vear,

Drsite these challengos, digital payments bawe showm nesibence. Rermittances, a vital source of foreign currency,
haee Bouncead Back ather & fermparary decing, with 822 Billion in Aweguest & 524 hillion in Saptembar 2024, Encauragg-
ing more ramittances through formal digital charmats, rathar Ban eforma riootes, could help stabilize the aconcmy and
boost natson’s faraign ressmvas. The currant 2 50% incanhbve on wags earmers remitfance through formal channal s
raking I rcea competitive & country is seeing a stable foreign axchange rate

Closing the Digital Divide and Ensuring Inclusive Growih

Crniof Banglisdesh's Ky chalenges in s didgital iranstorrmation is ensaring el noone s el Debimd YWhike digital 1oods
are being ragadhy adopded, a sgrdicant digital divide resnains, padticularly afectng women and reral popadations,
According fo the Bangladesh Bursau of Skafistics only 385% of wormen haee accass to tha imamet. in urban anaas,
maea than B2% of people wse the intermet, comparad bo over 48% in rural areas, This gap threatens 1o leave a substan-
tial portion of the: population behind as the country movas ioward B more digdal fubera

Small busmessas, ncluding micro, small and mediom-seed anberprises (MSMES], play a eriteal rofe i the global
BConomy, comributing up 0 S0% of glotal GOP. While CMSMEs accowt for 90% of industrial units and S0% of
indusirial employrmesd in Bangladesh, contrdasing 45% 10 manulachormg value added, Despite sxpariencing andarual
groedt raba of approximataly 8%, thess enterprises only conbiute 25% o the courdry's GO, highlighting thair
potental for greatar impact

Toernhance thair conbibution, aceess b formal fimancial oaks most be improved. Palicies aimed ak makeg unbanked
and undarpradiegsd coltagas and micro-entarpnses bankable are essanlial, The natosal indusiral posicy of SME
podicy should provede subsidized services for formal & fraceable finsncial rarsactons, utilibes. rmoad connectivity, and
tramsporiation o support these businesses.

Thea recent launch of the first-ever crad? card for CMEMESs card by Mestercerd can serme as a sigreficant catabyst for
sockell change n the digial acosysiom Mastercard's axcluses salutions, incheding specal cards kar wamen
enkaprenaurs, youlh, and wallet-loading sawvices, ara affectivaly bridgng tha digital divide by enhancing access o
financial servicas. Mastercard has also Bunched country's first Social Media card few vears back, where social madia
wirran enirepransurs Fave recaned their frst firancial ool winch is experiencing a shift from cash to digial,

This integration not anby simpdifies inancal transactions but also encouragas the adoption of modam financal tooks,
playing a vital roka i the digita! transformation of Bangladesh's economy,

4, 1

A Unified Yision for Bangladesh's Digital Economy

To unlock the full potential of Bangladash's digtal economy, there must be 3 wunsfed vision that fosters collaborstion
between government, industry, and miematioral parinere. Reguiatony retorms that slign with mass people'’s neads will
craate B more conducase amvironment for digital econommy. Irvestments ninfrestructure. such as high-speed inlermet
and paymeant tachnologes, are necesgany 1o drive sustained growth

Reogulatory challenges. such a3 mandatory tex return prood o credit card isssance and high taxss on pagment cands
and FOS machines, hinder the growth of the digital payments ecosysiem. By streamlinng these processes, the govam-
ment Can remaove barmers o participstion and promcée broader financial inchsion. mcentvizing e retail merchants
and the usars for digital transactions could alsa drive the edopton of digtal peyments, making it easker for merchants
to embrace digtal tranasctions.

Public-private partrershipa are crucial in addressing thess cheienges. By combining the expartize snd reeourses of
both the public and privete aectors, Bangladesh can buld & more inchesive and sostainable dodal infrastructune.
Retiable fingncial systems, wadespresd mtemet connectsity, affordable access to devices, and edecation in digits! and
finencial literecy 2 allvial to tostening & thriving digits ecomoery,

As we move forwand, by toatering Innovation, enhancing digits payment capahiities, and ensuring financial inchision,
we belbeve that Bangladesh can pogition #sal as a keader 0 the digital econany, Together, we can create a fulure
wihere technology empowers every individugl, every business, and every community intha country.
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DIGITAL ECONOMY WITHOUT ROBUST FIBER OPTIC
NETWORK IS WISHFUL THINKING

h. s f,—'_-'\"l
AL T P INE
a3 i

Miaz Mohammad Siddigqui
12 Visnsger

ommunications

Digital Economy in 30 many waya represent Bangladesh 20 t reprasenta & version of Bangladesh thet is efficient,
snis and ready to nnovate. It represents the audecity of hope of mékore of people for &8 reaurgent Bangladeah. It ia
indesd whiere we find our vision and aspiration comeng 1o realiy.

Befors we get Iost n haze of dreams and aapiratons, its sweys good b have 8 reality check b ses whers we stand
today Ifwe ook atthe latast ICT Devslopment index pubished by e nbermational Telecomsmumicaticn Union{TU] we
find that Bangladesh scored anby B2 cutof 310 in this key globa! dgiel indes.

When you consider that the average score for lower middie-income countries s 848, ywou can t2ll how bad owr
situation is ewan amang our global peers. it alons the advanced naticna. The global average score inthe [TU ranking
i T4.8.

Bangladesh performed wed in maobile nebsork coverage (38 and 48) end has aurpasesd the averags ndex for lower
middle-incoms countrige n mobée intarnet trafiic aubscripton Howeaver, it iz el [2oging behind in the Asa-Pacific
region. The mtemetusage rate amceng individuals in Bengladesh is 389 percant, anod 38,1 percent of ousehodds heve
inemet sooess.

Az ywou can imagine, there are many componenta of Digital Economy. But in this piece, | will be focusing on the fibsr
opt: cable based digital mnfrastructure which & known &s the beckbone of the digdal economy.

Back i 2000, the then Govermment had stroduced a llcense named Mational Telscommurscation Transmisson
Metwork [MTTH. Twa private companss warne ghen s licenas to bulld iber optic cable nebsork sround the countny,
Afieragrds the mobile operaiors were not only bamsd trom laying fiore, the MTTH aperators decioded i0 siop leRsng US
thie dark core fibre i the fibre cable theay ol

Instead, tha NTTH operators offered the mobde operators only bandwidth, which by no means was cost efecive. In
fact. without eccesas to dark fiber, the mobdée telacom operalora can't dealgn a robust fiber beckbone which i critical

to reateng a full-fledged digdal econonmy.

It iz mpaortant o acknowledos that the mobde operators happen 10 be the most consequential playes in creating the
metwork infrestructure for 2 robust digtal economy. Sowhen we drgng them up aterms of ureiable accessto this wial
resounce, the digital economy naturally ends up limping foreand at best,
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Evezn fha limiled access mobde operaloes bad 1o the foer cowdd not be wtilived optimalty, as they were barmed from
importing DWEM egquipment. This egquiprment woulld have allowed the rmobilz operators to design nebeark b e best
of thair regqueramants gnsurng aplmen vl of sandce at the user and

L5 row s whiere we stand inderms of the amoun! of fbee aplic cabie thal has been falled ot in Bengiadaesh, and
it qualty, Accordimg o BTRG s June 2033 &nnual Repon, Bangladesh has 80,600 km overhead fapoeos. ] and 72 800
ke undergrowd fbre oplic cable. nother words, 53% of the country's available §bre opéic cables & unsptable for
proniding qualiby datay sendce in 4G technology,

Sy, in 15 years, the country has Greated an estremely weak iransmession network sath almost Bl of it unsoitable for
the techrologicsl demands of the telecom secior. Just contrast that with India, you will ind that anby in the nine
manths leading up o June23, thay rollsd cut 13950 km, 6 iolal, cobcal fibar molied cut as of Jurne'23 was a
mammoth- 37 28507 kmin India

Mabile cparalors in Inga had a hoge role in this astounding lesel of ftea rodl=-ouf, We also see similar pattern in
Malaysia and S Lanka Whereas, m our own global benchmarking shudy, we ar yel b find any country other 1han
Bangladesh whanz the mobile operakors arg barrad from layving their own flee netwark

The raal irgery is thiat whaswe have such poor roll-out of
fibar cable, rather than making g most of the availabla
fibar, wa hens ket mora than 19500 kn fbee (Up 1o
Union fevedl aff limits for the mabile operalors. This
massas infrasiruciung was Tunded by the Gowermmeanl
urider e Info Sarkar progect-3 af the cost of 2 341 crare
tiawa,

What we need is 1o open up the bransrrsson nakwork
market to tha molula operators along with ammone who
has the crdential and thi ability b irvest and delver
wihal we naed. The mores competiticn v can creabe in
this segmant, the better serwd the mation and our
custormers wil b, as i will help us to bring down cost of
data servces for our customers,

When more than 80% of miemet users usa mohile phone o connect to internet, we can't have a meangiul digital
economy Gl we fix it's backbone- the fber optic based digital infrastructure across the length and breadth of the

couriry,
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Chevron

ot

CHEVRON BANGLADESH PRESIDENT AND MANAGING DIRECTOR MEETS H. E.
DR. MUHAMMAD YUNUS, CHIEF ADVISOR OF INTERIM GOVERNMENT OF BANGLADESH

In late Septembear, the LS -Bangladash Bussess Councll (USBBEC) hostad a landmark. industry roondtabla in Mew
Yark, featuring HE. Dr. Mubhammad Yunws, Ghief Advsor of tha nfarim Government of Bangladesh. The event. attendad
by key advisors and LLS. officials includimg Ambassador Geolf Pyatt, marked the first majr engagemant with the
Interim Gowarnmant. Cver forty execulvas from dverse Amenican sectors participated in this significant meeting

U.S.-Bangladesh Industry Roundtable

H.E. Dr. Muhammad Yunus

P Chisl idesion, | igieies Sormmya i Prayrits Rapotras of Bavyiie

l

Chesron Banglzdesh, the top LLS. investor in Bangladesh, has been & comerstons af the county's economic growtn
for nearly 30 years. Representing Chevron Bangladesh at the roundtabés was Mr. Eric M Walker, President and
Managing Director, wha aleo sarves B8 8 board mamber of USBBC. Or. Yunue emphasized the robwest LS -Bangla-
dagh partnership and wedcomed collaboraton aimed &t enhancing Bangladesh's business endranment and support-

gl

ing LLS. suppdy chain diversification across the Indo-Facilc reglon.

#s tha largest producer of natwra! gas and condensate in Bangladesh, Chevron's contnbutons are crucil to the
nation’s enargy security and economic stability. For nearty 30 years, Chevron Bangladesh has played a pivoceal role in
tne energy sector, powerning the couniny's economic growti
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EMPOWERING COMMUNITIES & PROMOTING SUSTAINABILITY - DHL'S GLOBAL
VOLUNTEER DAY AND FLOOD RELIEF INITIATIVES

b T u ...

On October 24, 2022, DHL Express and DHL Global Forssrding in cofaborstion with Tesch for Bangledesh (TFE)
organized an insgiring event at Dumni Govermment Primary School as part of tha Giobal Vodunteer Day initiative. The
program, centerad on climate evareness and career psthways for students, rought fogether a dyverse group of
partcipents mcluding students, TFE staff and fefiows. and volunteers from OHL Expreas and DHL Global Forwarding

Collaborative Laarming and Envirommentsl iscussions

T e Disgan with & wanm gresting session where the ad feacher aod TFB leliows were stroduced 1o he
vilunleess Followsng e inlroduclions, solunteers and siudents wens grouped 10 Toskar Bimate dscussions on
ervironmenta awanensss. Each group, cormprisng sludents and representatives rom TRB, OHL Express, and OHL
Gabal Forwarding, discussed important tlopics such as cleanliness, palkdion, and resource optinizalion, Yolurieers
shared waliable ingighits an thi importanca of recyeling and mirmizing waste, while sfudens weee encouraged 1o ask
fuiestions abaul their ubee carper paihs, Tasbering an ervichng bsming eeperence
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In & hamds-on activity, e groups parficipated in ires planing, Symbalizing a commibment 10 ervironmenta siewaod-
S Trzes wang plaied asound he School premises, wilth each group contribulmg 1o the greaning of their emdron

ment, meinforcng thie &Gy's lessons on sus@inability, I the ciasing remarks, speakers from TFE and DHL shared
inspering staries and reiterated the importance of sustainabdity and communiby engagemon

GLO

Extending Support fo Flood-Stricken Commumnifies

In addition to the actvihes st Dumni Gowermment Pimary School, DHL Gobs! Forearding Bangladesh extended its
support to fiood-sticken areas amidst the unforunate fiooding situabon in Bangladesh. Responding to the call from
our employees, we collectvely decidead to contribute one day's salary woluntarity. The camueathe fund, along with tha
organization's contribedion, was donated o the "Chied Advisor's Belfef & Walfare Fund.” This infialive demonstrated our
commatmant o supportng the communities we serva, showcasng the spirt of solidarity and compassion within OHL
Group.

The importance of Sestainable Growth

Sustainsble growthis integral to OHL Growp's mission. By incorporating sustainability into owr cparatons and commu-
nity initistives, we gim 1o create lesting positive impacts. Through actvities like tree planting and environmental educs-
ton, we ampowver the nexd generation to cara for thes srvironment. Ouwr commitment to bumanitarian afforts, suchas
supporting fiood-strckan areas, underscores our dedication o community resiliance, Thase actions reflect our balbst
that fostering 8 sustainable futwre banafits both sociaty and the planat.

4 i )

- =
MISSION 2050 |

7ER0 EMISSIONS |

| GOGREEN |
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EDOTCO

RESTORING CONNECTIVITY IN FENI AMIDST FLOOD: EDOTCO'S ROLE
IN DISASTER RESPONSE

Bangladeshis o of the mosh wlnerable countres o the effect s of giabal warming, & ecent stody By e fematcmal
Tedecommuncaiion Union (ITUY Righlights that natural disastars have significantly impacted ha telecom sackar in
Barjladesh, with mare than 30% of telacom infrastructure afected annualy by cyclonas, loods, and other natureal
calemilins over B pasl e years, The freguency ol these disesters has ndreased by 209 since 2000, Gausing
withrspread disruption k& network sandcas ac'oss the coury

The rising coourrence of such disasiers present a growing Chalerge for mobile ooeralors and fower companies ke
EDOTCD. Thesa disashkers ad o prolonged culagas, damags o equipmant. and sigrificant economic I0ss6s, undar-
scoring the crucial e of towar cormpanies in maintaining uistarmupbad connecliviby, aspacially mtimas of chsis

The Feni Flood: A Case Study on EDDOTCO's Response to Metwork Recovery During Disaster

The recent fiood m Far examplified the savarity of the natural disasters that Bangladesh has fscsd in recent decadas
Trgpzred by heaey rairdall ancvaber releases rom india e food caused wide spread damage, displacing thousasds
of families and sewsraly impactng property, crops, and infraskuciura, Fioodwaters damaged power imgs, causing
exianded blackous in many araas, wih the food Bsbng over 15 consaculive days.

Apeeoeding to Bangladash Telecommunications Beguiatory Commission (BTRC) repart avar 4600 e warg complata-
Iy inoperable due o powes outage = the frst T2 hours. In Fani, 82% of mobile iowers ware oot of seovice from August
23, 2024 due to excassive flooding. The BTRC also reported that 1,235 mobile towers in 10 food-afected disiricts -
inchuckng Maakhali, Lakshmipur, Cumilla, Brahenariaria, Chaktegram, Khagrachhard, Habigan], Moulvibazar, ard Sylbst
~ware rerderad non-operational.

Despite these challenges, EDOTCO s Operabons team switthy responded 0 minimize the eguipmem damage and
ressharg cormssct iviby, Thia besem comduciad rapid site mapping and deploved resourcas on a priarity basis, conbiruoshy
rmonifaring the iood sfuaton, The Bood affectad 1148 ower sites across sevan ranas with most Stas nsng network
connectivity dus 1o power outages. Nevertheless, EDOTCO mantained oparations at 270 sites using dissel genara-
bars (DGel and supposted an additional 230 sites with portabls gesarators [PGs] Tha company daployed 14 trucks, 23
traciors, 5 boats, and 33 vans o ensure power supply in the alfectad areas. Within tendays. EDOTCO had suctrsshul-
by recovared all the sias, and restoring network connectaaty, b addition 1o s restomation efforts, EDOTCO's feld teams
calabarated with the Banghdesh Ary, Kacal authoritios, ad rebsf organizations.

Satting Industry Banchmark for Excellence

EQOTCO Bangadash has established itsel as a leader in dissster
responsa by laking proacive measures toproted peopkeand infrastruc-
ture. When disaslar srikes, the company's nebeork infrastructure
maragement fearn mmedately mobdizes o mnimioe demage and
snsura unintarmpied sarvice,

The ECOTCS team operates a 247 caniralzed war room o mongor 4
skusbicn inrea-time. Egged lechniciaes and engineers are stralagically £055
deployed with sutable equipment, and cell sites are aquippad with ==
sutomated alanm systems that dedect power loss or conmectivity disrup-
tons Ths reallime frackeg erablas the team o address issues
prompty

Meost conmsclivity issues durng ratural disastars ariss Fom poser
culagas. EDOTCS war room closaly montors alarms and dispatches B3
figkd beams bo resobe issues quickly, working incoormination with power © %
companias o repar dossed lines and clear debns Bter the Fani
floodemtars recaded EDOTCD engniears depkrwed portable genara-
tors i kay locations, repairad existing gererators, and monilored alarm
syshemes Ioaddiess amy rermaining cornectiely issuas

Collaboration and Government Support in Restoring Network Connectivity

In ary national emargancy, nixhwark connectivity is paramount. | supports rescue operations, facilitabes ralief efiorts,
and enables crtical communication betwasn govermmeand autharilias and frst rasponders. Recogrering this, Bangla-
dash has designated telecom senvices as an essantal service, requiring close collaboration betwaen network
infrastruciureg companias, gowmrmrment agencias and NGOs

To ansure swilt disasier recovery, e Ministrny of Dsaster Managermeant shoudd inegrate tedecom metworks irdo
recoeeny plans, facilitating seamiess cooparation berhwesan powir authosties and telecom operators. Tha Bangladesh
Rural Electrification Board [BREBY must prioritize grid restorakion within four to six hours to sfabilize the country's
comrrurication syshems during emergancias.

Tha fAload in Fani highlighted EDOTCO s cosrational strength, robust sxill a1, and leadesship in disastes managamant
Italsounderscorad the importance of addressing gaps in emangancy readiness. As Bangladash continues to face the
growing impacts of climata changs, EDOTCO remaing committad to stresgibaning its infrastructure and ansuring
refiable connectivity during natural disasters, setting an exampla for (he anfra industny.
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CEMENT
BUET'S CIVIL ENGINEERING DEPARTMENT INDUSTRIAL VISIT TO SCCBD

Siamn Gity Gement (Bangladesh] Limibed, cormmanty recognized as INSEE Germenk, 5 a Isading compamy renowried for
producing premiumeguality cemant asteemed for its strangth dursbily, and commitrmend 0 sustainadilty, The company
sppies camant (o both large-scalg infrasbhucture projacks and individuad consiruction endeaears, with a focus on

BUET's (Bangladesh Univarsity of Engineering and Technology) students of Civil Enginesrng Department had the
opporbunity toovisit BSEE Cament's Marayangan factony. This educational fiskd tnip provided 20 studsnts and 4 faculty
memoers with a0 insightful, firsthand expersrnce of advanced cement production processes and sustainable
consiruction practces,

During this indusirial visa, INSEE Cement Bangladesh hosted interacive sessions that covered an overview of the
cement plant, Emvranmental, Healh, and Sefety (EHS] demonstrations, and an in-depth ook into the mamndsciuring
procass, cemeant tachnology, and product excalence. Additicnally, the esaaions ncluded discussions on loglstics and
eupply chain reanagement, providng students with 2 comprehanaive undaratanding of the operabions. & key 1opic of
discismsion durng the visit was INSEE Cemant's commitment to reducing CO2 emesaions through its innoeative
proclucts &8nd processes, As the only company worldwicle with Ereanmental Frociect Deciaration [EFD]) centification
foe all s products, INSEE Gemenl emphasied ds dedication To green construcion minimizing s carbon oot prinl,
and ensuring a austaingble future. This focus on sustainability s integrated Beross the company's operations and
digtribation channels, underecoing s lesdershin nemdrorenantally responaible practices.

The fekd ip was supendsed by General
Managers and othor senior officigls of the
INSEE Cement plant, wha shared their
pxparlise and insghis This  expariance
eitectively bridged the gap  bDebswEan
chssroom theory and realworld applica-
tipes, afiowing students ta gain waiuable
practcal knowksdags n sustainabla canstruc-
linn and ircheshry mrovations. Tha visil furthar
soldiied INSEE Cement’s commitmeant 1o
o Toshkering fulure headers in the comstruction
ared engingaring seclors
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LafargeHolcim

LAFARGEHOLCIM BANGLADESH TRIUMPHS WITH TWO
PRESTIGIOUS NATIONAL AWARD

LatargeHolcim Bangladesh PLE, (the Company] has won wa prestigious natonal awands for Corporate Governance
Excallence and Bast Prosented Anmual Raport fram nstitule of Chanersd Secratares of Bangladesh (ICSE} and
Institute of Charered Accountants of Bangladesh (ICAB) respactively

The Cormgany has been honored with the prestigious ‘Gold’ Award, the fop recogrion = the Manufacturing Sector
cateory, &t the ik nstdute of Chartered Secretanes of Bangladesh (ICSE) Mational Awand. This accolade highlights
t Companmy’'s exeeptional corporale governancn practices, ranspanency, and secountabilly inoverall manaoement.
. Karl Mizarur Rahiman, Dinecior Sieategic Projects & Company Secrnifary and Me. Md, Abul Kalarm Azad, DGM -

Coenpanny Secretarsal received M award,
24 e
AWARD
@

BEST PHESENTE:I ANMNUAI REPORTS Lﬂ:'ﬂrrﬁkim

m:u; nSIr:-l “_m s = Imited.
A0S 1 ¢

The Company kas been awarded the Certibcate of Mernt under the Manutactureng Sector categony at the 24th Institute
of Chartered Accountants of Bangladesh ICAR) Mational Award for Best Presented Annual Repors in 20023, M, Md,
Arisuzzaman, Chiet Financal Oificer of the Company, recened the award This prestigious recagniton highlghts our
cormmiment o excefience nfingncal reporting and conporabe ransparency.

Or. Salehuddin Ahmed. Honbée Finance and Commerce Adviser was present as the chigl guest at both the sward
giving Ceramoniss.
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Nestle.

Good food, Good lifa"

THE 'FORCE FOR GOOD' STORY FROM NESTLE

e
= Lt

SAJIDA Sy

FOLNDATION Nestlé

a HIC] IS, LeliCHD |

IBRHET P AN

NESTLE BANGLADESH JOINS SAJIDA FOUNDATION
TO STAND BESIDE FLOOD-AFFECTED COMMUNITY

3.3 a‘ s &

Communily Engagement: Foree or Good - Nesthi's umeavering commibmant, was sirongly el o e lace of the
dmsastating loods in Bangladesh, Mest Bangladesh, as a Call of Cuty, partresed with SANDA Foundation, 3 non-peali
organization, o distritote essential Tood reliel B ener 20,000 Acod-afected Bemilesin lood affeched region,

In & rem@katle show of soldarity, The amplovess contribuled one din's gross salary 100 aid the distiresssd and
rarccted ndividaals, while the Company matched the amount 1o double the sapport. This estreordinary displey of
unity and compassion mlilacts the resilience of the peanpla during his chalangag lina.

Ther partnerzhip with 2400 Fourdalion speaks volumas abol Mestie's commitmant 1o being a8 'Forge Tor Good' in
nalural disasters, making a meaning ul imnpact on afecied communitss

Susiainability Journey: In the journey towards
‘Mat Zamn’, plastic managamant has abways baen
achallanges. aspacialy nBangladeash dues ta the
lack of infrastructure and crcular ecanomy,
M=t s addressng this by innovating and
opting for practcal solufions for sustamnabla
pachkaging They aim to achieva 100% mmoycla-
bie and reusable peckeging by 2027, while s=0
reciacing the wse of virgin plastic.

Toachiave plastic neutrasty and create an inner
acoEysiem, Mests now collects its own packets
from kiosks, which are meni outlats offering
: coffes, noodies, soup, and cereals. Thesa
collected packets will ba recycled into tiles and
sovanirs by a renowned recycler. This project
- owill soon eepand o refail ooutets  and
supBrstres.
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BROMIE

O Bl

Recognition: The packaging mnowalion of NESCGAFE'S 1 gm Emiled ediion showcases the redgional highighls of
Dhaka, Chattogram, Rajshahi, and offwer areas This desnonsirabes the brand's commitment 1o Both #5 hesitage: and
moderniby, By incorporating these regional elemants inrfo the packaging, MESCAFE aims fo connect with consumers
an a local leval and creata a sansa af familiary and pride, Mesks is thrilled o announce thag MESCAFE has recsived
twa "Cammwards” al the Communicalion Semmit 2024, organized by Bangladesh Brand Forum

FCB Baop, 1he agincy responsoe o implesmenting Emiled aditon NESSAFE S 1 gm packaging, has bean awanded
fhe GOHLD award in the Packaging category and the BROMZE award in Bw Eficacy category. The packagang beautduly
showeasas the regional essence of Bangladesh, celebrating its unigua lavars and cultural Faritags

This achievemant i 4 cessbration of i incredibie journey our eanm has embarked on 10 connect with corsurmens and
Mgk A Positieg Fmoact in e bes
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STANDARD CHARTERED AND UCEP BANGLADESH CREATES
EMPLOYMENT OPPORTUNITIES FOR OVER 1000 YOUTHS IN GAZIPUR

Thie Giving Wings 18 Dreams for Youth Emposerment Programme, @ collabosative project Betwesn Standard
Chartered and LCER Bangladesh recently crossed the milasions of securing employment lor over 1000 youths,

kicking off in June, 2023, the inikive is providing skills training, mid-keeal managaemet, and entrepreneurship
develaprant opportunilies fo participants through vanous trasning programmes, Over a duration ol two years, the
projects will soree o tobal of 2,000 benedcianos. As ol Septembes, 2024, the project has secured sell ar wage
ernglayment far 148 bonalicianes. This represents T3% of argel, excepdng thie schaduled larget far e period,
ahead of project compation in 2025, The project was launched ondes Fulunemakers Dy Standard Chartened, he
Bank's fagship global commumity mdiative,

Bitopi Das Chowdhury, Head, Corporale Adfairs, Brand & Marketing, Standard Charared Bangladesh, said, “This
milesicr: is a fesiament i ihe incredbie pofental of Bangladesh's youth, As we cordinue working Igeard s Building
sustainable prosperity, the need for egual econcmic opportunites remaing pressicg. The skill-developmen
programmes, cocraated in consultation with the public and privabe sectors, will not anly prégee the youth fae gainful
employmant, they will alss increass the supply of skilled worklorces for the industries of Gazipur, & key indusirial bk,
W arg proud 1 work with LECEP Bangladesh in prosidang housands of youth sith tha shiss they need 10 build a
brighkar future for thermsehees ard their commundies.”

The project is providing dassoom aad sorkplaca-basad fraining in edsctrical installaticn and maimanancs; welding
sawing machme oparaton; apparel scraan prinding; tailoring and drass making: and beauty carg. Tha iniliatise 2iso
offers a Workplace ‘Wallbaing Management courss 1o sansilize padicipants on phosical and mantal wellbeng and
ensene Sxaual & reproduclive health and righls arg supporbed, Afer cormgieling irade-specibc traimngs, high-potential
tramges akso recave Enreprenaurship Development Training, The project prioritises sclusiety with a Brget of S0%
lesnades raprasantation and 2% raprésentation of parsons with disabililies among the benefciaries Graduahss provid-
ad arnploymant support, with around 1100 sacurng salf ar wager sanployment ill dakea,

With ower 119 years of commitment t© Banglade:sh's growth, Standard Chartered contnues io champion iniiatives that
prosmale sustainable developrent inthe communities the Bank calls bome, Standard Charferzd remaens dedicabed o

imasling in comrmunities. supporting senices, and creatling new oppodtunities for stakehaldars, afl while fastering
inclusive and sustarabla growth i Bangladesh,
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UNILEVER BANGLADESH AND GAIN WORKING TO
TRANSFORM DHAKA'S WET MARKETS

Plastic polluticn i2 a global criale, with over 450 milllon tonnes produced anneally, aporodimate by 50% of which &
saniyhe-use plastic, Incuding pleehc bages, straws, stirers. snd takeout clamshells Ondy 8% of this plashe is recyolad
Bangledesh e many other mations, is grappéng with the chabenne of plastc waste, parbcularly i the urban cenires.
Unforunatety, plastic wasle management, especially urban plastic wasta maragement in Bangladesh has yet to reach
& urniform etanderd. Wet markets in Dhaka, where fresh producs, meat, and fish are soid 1o approdmsately 85% of the
households, are partcularty walnesshle to plastic poliution, a8 large amounta of plastic wasta are gensrated from

polyethene to disposable bags.

Unillever Banglatesh Lenited (LUBL), in collaboraton with the Giobal Alence lor Improwed Mutriton [SalM), initated a
d-month-long campasgn in 4 of Dhake's wet markets Mohammadpur Town Hall Freah Market, Mohakhat Fresh
Markat Bonolota Fresh Market, and lalambagh Fresh Merket. The primary chbiecties of this cempalgn was fo creste a
suatainabie, claan, and plastc weate-frea environmant by enhancing waste managemsant Infrastrectuce, promaoting
recyoling, and reducing plastic poliuton through stakeholder awarensss and community engegement, enaunng
ermvironmenta protection and enhancing food safety

R Tk n

=

Undar s project, 260 market vendors wera Irained 0 waste segragalion, personal hoalll lygiena, sale lood
handirg, and fnancial liberasy, arrgosaning e io aoopl sustarabie practices, and 1090 bins ware placed across hi
riarkets, resillng in a 30% mprovement in washe sagregabion Dhaily segregalion of collechsd plastic wasto, winch
wias thien sold 1o recyclers, was documentad and reporled monthly, Iolalling 2,603.61 kg of plastc wasle collecied.
One al 15 key components of the campaegn was [o encourage consenens i use emarchment-Iriendhy atematse and
ralsatie bags. Furlher campaigns on Wossd Emvronmant Day and Word Food Salely Day raisssd awaransss abou
plagtic pollulion, reaching over 48,000 consumers thrausgh supeys, quizees, and e distributon of geo-triandly com
starch bags for puerchasas over 500 Taka
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At the and of the campaign, the respeclive wet market vendors are confinuing to segregate wiste, and roduce the wse
of polthana bags, while consumars arg brirgirg rausabla bags from hoena, Wasia is now dispassd of n dasignatad
hins ralher than Being Menad, resulting in nalicesably cleanee makel suraundngs.

Tacking plestic pollubion is & shared rasponsib@y thal kenges on raising awdarenass, fostaring colaboration, and
driving innovition, This campaign has demorstrated that when stakeholders andvalue chain actors ane well-informed,
posithe behavicur change 5 nal onhy possiks but sustainabla, The conbinusd adharence b batter practices by sallars
and burpesrs post-campaign underscores the critical role of awarenass This model’s seccess highlights it polamtial tor
adaplation and replicaton in othar markats, with effective parinership and collaboralion among all stakehniders,
Ecpsppad with the learmings of this campaign, we ara detarminad ko contines our efforts in craaling a sustainabie futura
for Bangladash,
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FICCI Luncheon Meeting on
“Sustainable Energy for Bangladesh”™ Addresses Urgent Energy Challenges

The Foraign Investors Ghamber of Commerce and Industry (FECCH hosted Luncheon Mesting on 20th Cotober
2024 at The Pan Pacific Somargaon Dhaka, focusing onthe critical thems of *Sustainablea Energy for Bangladash.”
The avant gathered industry leeders, policymakars, and academics to discuss praasing chalienges and patential
sobutions far the countny's enargy secton

The meeting festurad a distinguished meup of speakers, including Chisf Guest Muhammad Foumd Kabir Khan,
avisarforthe Ministry of Power, Energy and Minaral Resources. in his addrass, Khan emphasized the goverrment's
commitmerd to fostering A sustainable enargy future for Bangladash, highlighting ongoing indiatives to enhanca
anergy eficiency and diversify energy sources.

Thie keynote address was delvered by Or gz Hossain, farmes Dean al the Banglsdesh Universaty of Engineasing
and Technodooy [BLET) and a praminent prefessar in the Depadtment of Chemical Enginearing D, ljaz Hassain
presented & detaibed analysis of Bangiadesh's anerngy landscape, nolng signiicant shills in anengy consumpiian
pattemns, He pointed cul thal, as of 20E2-23 the ndustrial sector's conswmnptan af grid sleciricly was anly kall thal
al the demeslic sector, a stark conlrast to 2000 when both seclors consumed smmilar amounts, This change, he
malod r&l.‘t’gﬁly el 1o thie espanssan al rural aleciilication

:-IE'q i

SUSTAINEEEE

iy aE

BEERE
Or. Hossain also addrasssd the urgani meed 10 rmamniain nabers gas prodection levals, warmmng thal wabout the drilling

al &t least ten mess wells annuathy, the country may tace inCreasad rellance on mported LNG, He losecasted ha gas
clemand coukd reach 4522 Midcid by 2080, pasing a signiicant challénge 1o Pelrobangla's capacily 1o supply.
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Moweshad Ali, Country Manacger of GE Yermova Bangladesh, served as the moderator, guideg the discussions and
facilitaling a dyeasmic exchange of ideas among panalsis and attendess Among the panelists, Dr. Badrol knam,
an Homorary Professor al the Unevarsity ol Diaka, discussed the gaological implications of energy sourcing. whilg
Cir. b, Baasan Knan, loemer Vice=Chancallor and Protessos Emerilus al Linited imermalaoaml Dnsessity, axarmemed (ha
rofe of renevaable energy 0 achieving sustainabiity, Mollah fmead Hossain, Edsor of Energy & Power Magazeg,
provided insights mbo madia coverage and pubdc awareness of enorgy issues,

The dscussions highlighted seearal oritcal racommendations, including the acassity for improesd regasification
terminats, accederated explaratan for natural gas. and a divarsifed energy portfolio that incorporates coal and renew-
dble sources, D Hossain wged he govermment B enbance compelition in the iransport sector by allowing vaross
fuel opdions and stressed the impodance of manilorng gas misuse fo ensere eficient resourcs management

s thi rreating corcudecd, parbcipans ppressed aplimism
aboul coltaboratag eflons. betwaan the goverranent and
private seclors o addmessng Bangladesh's  engrgy
chalerges, The event ynderscored fhe umency of
ransitomng 10 & sustairabie anergy ramevwark Bhat can
suppor  the cowndry's  growth  while  saledguandeng
arErommEnial and comndmas inberesis

Thez FIGCH lunchieon mseting sseasd as a vikal plafonmn for
diglogue an sustanabhe anarogy siatogies, bhinging bogethos
infhspntial voices dedicaled 10 shaping & resibent neroy
Tufurg for Bangladash,

ferrang ather digritaries a gooad murmier af represenbsiives
of stakeholders, Diplormates, High officials of FIGC| SRS

mamibxr companies, FICC!I Board of Dirgectors and
Ackignes aftended the meeting.
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Workshop on Responsible Business Conduct in Supply Chains
Initiative by ILO and FICCI

_,.':_#__

On Oclober 24, 2024, the ILD and FICC jointy hosted 8 workshop at The Wastin Dhake focused on responsible
bueiness conduct in supply chaina. Thig initatie by ILO Dheaka aims (o foster 8 culture of best prectices and crests
enabling amironmeants far busmesses acnoss various ndustrias.

The workshop saw parficipahon from relevant FICCI membar companies, which shared their best practices amid an
avohing global businass bndscape whare mandatory due diligencs legislation & ncraasingly priontized. In Bangla-
daesh, whera trade and inestment drive employment and sustainable economsc growth, promoting responsible
bueiness practices is vital for manizining scoese to gobal markets and enhancing trade competitiveness, espacially
as the couniry approachas its graduation from Least Developad Country stabus.

PCC B ED Wakihea

aw idew, FIE

Key areas of focus dunng the workshop ncluded Stakehoider Collaboration and Policy Aignmend, Industry Platiormes
and Capacity Building, a3 well aa Sectoral Guidelines, Studies, and Toole The main objectves were to create a
platiorm for FICC members 10 exchangs good practices in responsile busness condudt, identify gaps and suppon
needs in industry capacity building, and pinpoint areas where sectoral guidance could have tha most significant
impact

Pardicipanis ergaged in meaningful discussions, shanng thesr insights and expertisa, which mads the session highby
interactive ard produchye.
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FICCI Board Meeting

The Ghamber’s 10th Manthly Board Meeting took place on October 27, 2024, & the HSBC Bangladesh Maragement
Office n Tejgaon, Dhaka Presided over by Prosdent Mr. Zaved Akhtar, the meeting brought together the Boasd of
Direchrs 0 discusEs HE":.' ndigtves and EII'HTEQJ'EF. Bor the Chamber's I;’-:'.l'l'.ltl'l

Committea Meeting

The FILGD Tardl, Tazatwon, and Hegulalorg
Alars Commifles hold a session on Cusionm:s
on Ochoper 2 2024, at the LatargeHolcim
Bangladesh Limited ofice, Several CEF agents
attended, providing prachcal inssghis,
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NEW MEMBER ENROLLMENT IN FICCI

EFL Global, a leadng supply cham and logislics sofutions prondar, has
becoma a mamber of FICC EFL Gliobal offars a comprehansive glabal
sarvice menu that inchudes fransportabion, warehousing and destribution,
customs brokerage and compliance, and more With oeer 3,000 employees
arass 35 countrigs, EFL Global is dedicated 1o simplifying logistics for
businessas through flexible, ransparant, and future-ready solutions.

EFL Global

GAB Limitad, a wholly Caradian-ownsd company spacializing in

ready=-rmince garmers and ieiles manutaciunng, & a key subsidiany

af Giklan The compiany bagan ils aparations in Bangladesh in 2019,

astablishng a manufacheing facility in Baipail, an e outskits of

Dihaka, wharg it produces T-5his The apparel manuisciuned Dy .
GAB Limited is bronded under Gildan Activeseor, Gildan is o leading ‘ GILDAN
apparel manufactures with a diearsa portfolio that includes brands

like: Gildan™, American Appie™®. Gombont Colors®, GOLDTOE®, and GAB Limited

athers With cwar throe decades of global manufactuning axparise,

Gichan is recognized as one of the word's most eficient, ethicad and

agstanable apparel manuBciurers. Founded in Ganada, Gildan

aparaies approxenately 30 locations workdside and salls s

products in owver B0 markeds globalby.

Gresn Defta Dragon, & join-veniure asset manager founded by
Green Delts Insurance Company Lid [GDIC], Dragon Capital
KManagement (HK] Ltd, ard Equing: Chaks Lid., has become &

GREEN DELTA DRAGON o e o e e e e oo
I I ! o ek comparry in Bangladesh, covering over BOT 3.5 trillion [(USS 30
Asset Management Company Limited  pjjuan) in insured assete Dragon Capital is Vietnam's argest and
longest-established asset management group with over USS 5

Green Delta Dragon Asset . .
bilkon in assets under management. Equincs bings axparfiss
Management Company Limited from scme of Bangladesh's most dynamic finance prolessonals.
Motably, Green Deda Oragon is e only E3G-compliant asset
manager in Bangladesh and has recantly launched the fest

Fareign Sporsorsd Mubual Fund inthe country,

Puts Trading Far East Lmited has joined FICCI as a new membar,

Puls Trading Far East Limied [Bangladesh laison officel, is the

reprasentative ofice of worldwide H&M Hernes & Maurilz AB,

Swaden, HEM was founded in Sweden in 1247 and its business idea

is ko offar feshicn and guality at the bast price in a sustanable way. In &

additon to HAM, the group ncludes the brands COS, Monki,

‘Waalkday, & Other Stories, HEM HOME, ARKET and Afownd as well

as Sallpy. Today, HAM Group has mare than 4,000 stores in 77 M

markets woridwide with online sskes in 60 markets. Bangladesh is ro u p
one-of tha largest production markats for HEM, whera the group has

its own producton lisison offics for more than four decedes. Today, Puls Trading Far East Limited
H&M |5 one of the argest buyers o Bangladgesh, the group buys

raady mede garments from more than 200 factories where the group

sctively works together wih partners on socal & emsonmental

commitmanta
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REGT Bangladesh Umied, a subsidiary of Red Sea Oatewsy
Terminal International (REGTI), the global affiiste and investmant
am of Jeddeh-basad Red Sea Gateway Terminal, has jpined
i“ REGT FICCL With a 228-wesr concesson to operate the Pabengae
Container Tarminal 2t RSGT Chittagong Port, RSGT Bangladesh
is et to bring world-class efficlency, expertisa, and technolooy
to Bangladeeh'a primary gatewey port. The newdy-bust Patenga
RSGT Banmgladesh Limited Contamer Terminal {PCT) at Chabogram port  officisiy
commenced operations this year under the management of
Saudl operstor RSGT Bangledesh, marking & significant
milestone as the first instance of a forsagn firm managing a port
terminal inthe couring.

HITTAGOIR G

Taliznan Lendad, a 100% Brifish-ireasiod company m the Ready-

made Garmends & Texhles Mamstacturing sector, has anraled with

FICG], Thes reputabde spparel maniaciurer focuses on peoples,

plarzt, and guality, As an ankerprisa of the FCI Group, Talisrman has

become a specialist in formaksear manulactorsmg The compary

primaridy ocuses on mers and wormen's woedr, specializing in

prarmium garment manufachuring rangag fram high-quality basics ka Talisman Limited
pracision Rilorng for some of thewarld's greatest brands.

Maoinul Islam elected as Managing Director of TRMBL

5. M. Maoinul Islam
Managing Director
Tyser Hisk Management Bangladesh Limitad

M. 5 B, Moanul 12lam has anirmpressive 28 years of expariancein
thee insurance industry. He joined Tyser Group Services Limited -
Dheka Liaizon Office (TGSL-DLOY in Augest 2007 as a Local
Reprasantatws, Prior o this, he sarvad as Assistant Genaral
Wanager at Bangladesh Shipping Corporation {BSC) for 12 years.
Oin Agril 1, 2007, Mr. Mo Islam was apponted Country Manager
of TGSL-DLC: & vear fakar, an April 1, 2008, he joinad Hw Board of
Directors of Tyser Risk Management Bangladesh Limited
ITAMBL] as & Diractor

hiost recently, on Jamuary 23, 2024, he was elected Managing Dreclor al TRMEBL, With his exlenshe experlise in the
inguranca sechor, Me Momul Islam conlinugs to play a pralal role @ expanding TAMBL's cliant hase and anhansng
SLpROrt for exEtng clienis.
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Commercial Bank of CE)ﬁlﬂ'l Phc hgladesh Operations -
OFFSHORE BANKING SERVICES

—

As an offshore banking client, you will benefit
from the following exclusive services:

Convenient online banking facilities.

24/7 access to our dedicated call center services.

A comprehensive range of financial products tailored to your needs.
Competitive interest rates are designed to enhance your returns.
Personalized support from dedicated relationship managers to assist
you in achieving your financial goals.

|:'£; :5;: '-'5' ::E-I 't,h

Enjoy a seamless banking experience with our premium offshore services.

Y COMMERCIAL BANK

R, 16734 (D) hitps:/www combankinet.bd/



PROUD PARTNER IN
BANGLADESH'S
PROGRESS
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OUR BRANDS ARE A FORCE
FORPOSITIVE CHANGE
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Driving Bangladesh's Digital Growth
with Sustainable Infrastructure

At EDOTCO, we believe that sustainable innovation is the key to a connected future.
By providing advanced digital connectivity infrastructure, we're not just enhancing
national connectivity, we're also bringing life-changing opportunities to the most
remote and under-connected communities in Bangladesh.

EDOTCO's designated sustainable infrastructure, such as hybrid solar and wind
towers, lead the way in sustainable energy use and, reducing consumption by 40-60%
while supporting carbon neutrality, in alignment with the United Nations' Sustainable
Development Goals (SDOs).

Through our commitment to sustainability, we're shaping future connectivity of
Bangladesh.

Learn more about us at
edotcogroup.com/bangladesh

I8
EDOTCO



100% Recycled
Sewing Threods

COMPLETE LINE OF SUSTAINABLE,

100% RECYCLED

SEWING & EMBROIDERY THREAD

ECO 100

#recycled #sustainablethread #ecodriven

Plamt 1= Plot M2 Korean Export Procossing Zone, Barnaphu




WITH THE
EXPERIENCE OF
OVER 600 RISK

INSPECTION

SURVEYS

OUR SERVICES

Risk Management Reviews

Plant Surveys
safety Audils
Insurance Consultancy

Insurance Advisory

OUR EXPERTISE

Power Plants (Including CCPF, Engine Based,

Coal Based, Solar efc,)
Fertilizers

Refineries

Heavy Industries
Properties
Construction Projects

Textile & RMG

REPUTATION PROFESSIONALISM EXPERIEMCE

PROVIDING DOMESTIC & INTERNATIONAL RISK
MANAGEMENT SERVICES SINCE 2002

Beneficiaries of
Risk Management & Surveys

Insurer & Re-Insvrance
Re-Insurer Brokers

COMNDUCTING RISK MANAGEMENT SURVEYS
IMPROVES THE SAFETY CULTURE OF THE INSURED
PARTY WHILE IMPROVING LOS5 RATION AND OPTI-
MIZING THE PREMIUM RATES AMND PROVIDES UPDAT-
ED INFORMATION FOR THE BROKERS

CONTACT ADDRESS
Egﬂﬂihnrs-is Tower (Level 04),
House #133, Block #E, Road #12,
Banani, Dhaka-1213. _

& info@trmbl.com

=
= ywww.irmbl.com




touching

millions

Fivotal role in
Women empowerment

Women from households using biash earm
86%!" more companing 1o nor-bKash using
families In ferms of awnarship of inancial
assets, 'blash using wornen’ are 20%/14
ahead of non-bash users

Parity in financial services
Ahout 44%7 of the biKash users are womean.

Awareness in education

and healthcare

Households using bash ane mong conscious
about sducaion and hrhllhrjrﬂ_ s :pl!ﬂﬂ
More in these areas,

Enabling familizs to

INCTEASE INCOME

Per capita income of families wsing bKash s
5.6% M higher than non-bKash users. They are
alzo mone efficient in tackling disaster-indsiced
st uation

*Rreapding o BIDS siudy on Tmae al
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1t Timein Bangladesh

LIMlTLESS

Internet
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