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FICC ey Grom tho desh of “Ciditor

Transition to a cashless economy vitally Increases speed, comwenlence,
transparency, and secunty of financial ransactions, and expands financial
Inclusion for previousty unoersened popuations, iaciltaing broader panicipation in
aconomic growdl, The Current Edition of FICGI Montidy Buliedin is dedicaied for
Crsbless Bangladesh, 1o revies he cashless ecosystenm of the country, Tor achiewng
thee witial g ol emposnenng peosks through digtal Srance

We, on cur behalf, are especially thankful to the Honorable Governor of the
Bangladesh Bark for kindly giving us an exchusive irtenview in the Current Edigion
of FICC! Monthly Bulletin on key aspecis of strategies and ragulatary initiatives
being taken by the central bank to accederate Bangladesh's lransilion 1o a
Cashiass econamy,

Wiz had the delighthd privitege of including valuable viees of digrmilary Counbry
Reprasentative of the World Bank [WE], and the United Mations Deseloprment
Prograrvma [UNDF) and Asian Development Bank [ADE] on Bangladesh's
Cashiess eCcosysliem, vitally enriching the Current Edition ol FIZCE Mantbly BuBialin,
Major private banks and Foreign  banks in Bangladesh have expressed thair
poinis of view and written focused arbicles shedding light on crtical aspects and
vilal prospects of the cashlass acosysiem,

As tha keeding business chamber, FICC| endeawors to frack gll prospechive
channels of reslient business growth by incessantly engaging in stakehaldar
EDITORIAL interactions o plot the pathes for inclusive and sustairable rationsl developrment.
EDAHD Besiias owr ragular actvilies, we ofganize manthly events sech as Lunchecs

Meeting and Leaders Talk to explore and expand business cutreach 1o include
previously underserved popuations, for enabling broader participation in ecanarric
Mr. Ala Uddin Ahmad b

ESENIET Ragiid Wi hapes that the Gurrent Ediion of FIGG Morthly Bufistin wil serve &5 aresouceful
- Mahabuty ur Rahman source of refiection and motivation for ol cur readers and stakeholders; and brighten
LR B GLEG I U the prospects of mult-stakeholder collaboration to acoelerate Bangladesh's
e, T. L M. Nurul Kabir transdion io cashless economy for smpowering the peopla through digitsl fnance.

. Subama Mostafa
T. L M. Murul Kabir

IO DALl T hamber of Commerce and Industry
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Zaved Akhtar

President, FICCI and
Chalrman & Managing DI ¥

MESSAGE FROM THE PRESIDENT

Dear Members, Colleagues, and Stakeholdars,

It is a pleasure to shars the August edition of the FICE Monthty Bullesing themsd CASHLESS BANGLADESH:
EMPOWERING PEOFLE THROUGH DIGITAL FINANCE Brngladesh’'s firancial landscape & evalving rapidly
with the widespread adoption of mobile banmking, digital peyments, and fintech innowvations, The visice of 3
cashiess economy will become a reality, as we reshape as individuals, businessas, and institutions to be futue
fit bo operata | oan increasingky digital workd,

Digital fransactions prowide speed, security, and comvenience while expanding financial inckision for previoushy
underserved populaficns This is parficuiary impactful for woman, small entrepreneurs, and rursl communities
who have historically faced limited access 10 fraditionsl banking. By levaraging mobile money, OR-based
pavments, and fintech sclulions, Bangladesh is bridging gaps and enabing broader participation in economic
growth,

A cashless ecosysiam alsd enbancss irgrsganency, sccountability, arnd eficiency, I redcas the risks associaed
wilh cash handling, strengthans trust in The fnancsl systern, and anabias the government o delver Social and
eeonomic aenvices mone affectively. Digital finance isa key driver of entrepreneurship, SME growth, and integration

it rasg ol @l globs! value chains,

For foreign investors, 8 robust digital inancs infrastruchure signaks opporunity, owening fransaction costs and
enalling inngvation in e-commerce, supply chaing, and cross-border rede. Bangladgesh's youthful population,
rigang internel peneirabon, and govarmment comrmatment bo buibding a smert ration provece steong rmdemenium lor
this trarsdor retion,

Achieving a cashless society requires cose collaboration among regulators, finandkal institutions, technology
providers, and the private sector, Key pricnties inchude cybersecunty, digital literacy, and maintaining a belance
between innovation and consumer profection,

A FICCL we zre dioital inance not just as modernization bt as a patheay to inclusive, sustsnabie, and resibent
crwath, A cashless Bangladesh s an amposered Bangladesh, where indidduals and entesprises can thive na
trareparent. efficient, and digtaly connecied sconomy,

This edition brings together expert analyses, dverse perspeciives, and practical insaghts, alongssde slories from
membes comparties Pghligiding ther contributions across sechors. | ealend my sincere thanks o all conlribulors,
spansoss, and the PCOI Secratarial for making this publcation possile,

Together, ket us contimes to advocate for thoughtfe reforms that drive Bangladesh's leng-term prosperity, Thank
you for vour confinued support and commitment 1o FICCI

Wlarm rogards,

Zaved Akhtar
President, FICC
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INTERVIEW

Bangladesh stands at a pivolal stage in its Bnancial journay, despite rapid growth in mabile
financial services and digltal payment systams, cash still deminates everyday transactions. In
thiz exclusive Interview with FICCI Dr, Ahsan H. Manzur, Gowvernor of Bangladesh Bank,
shares his vision for accelerating the shift toward a cashless economy, Mighlighting strategies
to promate digital payments across all segments of soclely, empower women anfraprenaurs
and studenis, addrass digital Mleracy gaps, sitrengthen cybersecurily, and bulld an inclusive
financial ecosystem for both urban and rural populations.

a1 What specific strategles is Bangladesh Bank Implemanting 10 accelarate the transition to a
cashless economy? It is your own brainchild and you are always passionate to do that. And how do
thesa align with your vision for financial Inclusion across urban and rural popuelations?

BB Governor Wea have an econpemy that is slill largely  dependent on cash Despde significant progress
through the infroduction of bash, Nagad, credit cards, and other digital metruments, the damand for cash
remains high, still growing at double-digt rates. We havan't sean sny tapering off in that growih in demand for
cash evan if compared with two decades aga. Currently, #'s shll growing at ercand 10 peroent par anmem.

S0, daspite all the innovations we have infroducad like Real Tirme Gross Satilemant (RTES) digital wallels, and
mohile fnancial serices, cash still dominates bolh the Iront end and the back end of mast Iransactions. Mobile
Financial Sanvices [MFS] like bkash and Magad hardle over Tk 5,000 crore in fransachons daily, but still cash
ks mestly usad both at the beginning and at the end point. Only the middle part of the ransaction is cashiess. To
trudy e tovard a cashibess econany, we nust Tnd a sabdtion 1o aliminate cash at both the ool and back ends.
Oiferwise, if we ust put cash in and (ake cash oo, we amn't soling he core issue and nol maving towards a
cashless economy.

5o, how dowe fackks this? Essentialy, we aim toutiize every available channet for promoting cashless tmnsaciions.
For example, wa are encouraging all banks to upgrads and promote thar mobile apps, 80 cuestomers raduce their
nead to withdraw and deposit cash et branches or 8t cash machnes. All payments of wages and salanes to bamade
electronicaly through bark or MFS accounta. We would aleo §ke to push bkash, Nagad, and other pisyvens fo go
b sl sandng salaried inchaduals and housshold mamibars Thay should alzo angage with nlormal secior
playars such as rckshay pulless, grocany slonas, barbers, bus drvers, and basically envary ecornomic agant oparating
in e acommy. These paaple and thair related sconomic acivities need o be brought inlo the digits ecosyslam sa
that fransferred furds can be used drectly in further fransactions, without reverting o cash.

The “last mike” is where the real challenge lies, and that i whare we neead bo focus Whether itis our neighbarbood
grocer, barber, rckshaw-puller, or any senvice provider we should be ableto pay them using a touch card, mabile
phone, or MFS accountwalel We are aclively promoting that. We are also explonng more slandardzed
avenues. For nstance, we are rying 1o make it easier for people 1o get and use payment (credit or debit) cards.
Some reguiatony barriers have already been removed. Forexample, you no longer need 1o submil & tax return 1o
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- INTERVIEW

oet & credit card, The process shoubd be simple, ke il you kave gnoaccount, you should automaticaly eligible to
hawe a debiicredit card or both. We slsowant to ncresse creditcard limis o make ther use more conmvenient,

Im Eddition, we heve Introcuced & reguiation requiring every Dank branch to adopt 3 high schodl and open bank
accounis for every student. These siudents shoukd De given cards or sccess 1o mobile apps and tawght o
nperata thelr nances dighally, not through paper cash or checkbooks, Branch manacears and other staf wil visi
achonls, educate the sludamis, and anboard them as clents.

2. Are there specific programs or parinerships planned to provide women entreprensurs with digital
financial tools, such as nano-loans or mobile banking, to suppoerl their economic ampowermeani in a
cashless ecosystem?

BB Gowvermor; You see, in spite of everything we hawve dore so far, accass to fmance for women enlreprenaurs
or female business professicnals s still wery mited, at just around 4 to 6 percent. That is a very small share.
What fam trying to do now ks, ask all the banks to ensure that, wherevar they appoint agent bankars, at least 50%
of them have 1o be women. Feamale agents can access homes that make agenis often cannot, including areas
likg kitchens and living rooms, enabding them o digtaly onboard women with handheid devices and connect
them ta formal financial services. Whatever money thase women might hawva been kesping aside or hiding at
haorme, they can now deposit into proper insfituations and becomea part of the formal financial system. We need to
actively push this agenda. | know il is not 2asy. The school debd cand mobile app based accound opsning
intiative for students—mora than 50% afwhom ara famale--will 2is0 suppor this inchesion effort. Since female
errolmant is highar than male enmllment n high schoals across the country, &8 successful school nclusion
program will help boost temale Bnancial fteracy and participation in the financial sectorin the long run,

3. How i= Bangladesh Bank addressing barriers such as digital literacy and infrastructure limitations to
ensure equitable financial inclusion in the push for a cashless society?

BE Governor: Digit Meracy is obviously a problem. There are two main ssues First one is acosss issue.
someons does not have access o digital ssrdces, then they do not have e opportunity 1o develop digEal
literacy in the first place. Second, even when someone has an accounl, hetswe ofen doss not know how to
operate it They may lack the knowledge or confidence to use it properly, Much of the problem with digdal
trarnsactions stems from this iterscy gap. For azample, paople may unintertionally share thedr acocess cradantials,
perhaps with a nephaw, husband, or someone elss who then ransfers tha money, and the onginal acocount
haolder |oeas coniral over the funde. Thatis & frequent oecurance and a sarious concsm

This i wiy | balisve that if we reallywant o address these challenges, especially inditScull or sensifive areas we
nead o work with female agents o operatars. Women face many barriars: social, cultural, evan religious. They
rmay not feel comiorable going 1o a bank or lormal ofice of agents to opan their accounts But they wan! to, They
just de not know how, or whare {o go.
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- INTERVIEW

DIGITAL LITERACY

Female agents can ridge that gap. It is more user-friendby amd cuthurally moech more scceptsble whes an woman
from the seame community-someone known snd trusted- parhaps 2 housawife from the same or neighboring village
comes to help That mekes the entire process mare gpproachable and comfortable for all women, perticutarty in
rural areas.

O 4: What role do you see public-private parinerships playing in scaling up cashless transactions, and
are there any new initiatives planned to incentivize businesses and individuals to adopt digital
paymemnts?

BB Governor: 'We are considering different ways of doing thinga. We hawe conducted an in-dapth study in
collaboration with Bangladesh Bank and the IFC o identiy the key pain points and find effective solulions. That
study has just been shared with us, and wa have already provided aw feedback on it We now have chaar,
targetad solutions, particularly for the banking sector.

&5 for the Public Private Partnership (PPP], | do not expect this o invalve governmeant oamarship. This inifiative
iz baing driven by the private sector, Ciur role will ba in ha foem of a proactive requlator 10 ensure a condoche
cofmpetitive environmant, sven playing fakd lor all players in he aco-systlem, uphold System megrty, promote
tachnalogical upgradation and innovation, stremgthen cybersecurity, and facilitata speedy complaint resolution
These are the areas whers wa aim 1o focus owrefforts. Wa do not intend 1o be a direct investar in these initiatives,
except in cases where 8 bank is already government owned. But we do mot plan to create new public ocwnership
siruciures. instesd. our irfvolkement will come through relationehip-building, encoursgameant, and epproprate
incantivas.

For example, we araworking onintroducing affordabla smertphonas, priced balow Tl 0000, This would imaobee
sacrificing some advanced featuras, as wa do not need all the capabilities of 2 high-2nd iPhong in an cedingry
basic smast phone. What we need is a basic smartphone that enables internet access, mancial transactions,
vaice calls, and access o platforms like Facebook and YouTub= We are alsa engaging with mobile operataors
and banks to enable installment-based payment plans. Sa, it a devica costs Tk 10,000, & could be pakd off ovar
ona orf bwd yaars inmonlhly installmants af 500 or 1,000 Taka.

| balieve srrartphong wss s no longeca luoosy, it 158 basic necessity. Tharators, i should ba made accessibba al
affordable prices. | have alzo been in decussions with the National Board of Revenua [(NER) o explore the
possibdiy of reducing t=ees on lhese davices. These measures are all part of ow broader strategy, which will be
launched very s0om

5. How ia Bangladesh Bank balancing the promotiom ol a cashless economy with regulatory
mapagures Lo ensure sybersecurlty and protect consumers from iraud in digital inancial iransactiona?

BB Gowermor Cyhersecunty & an anea wners we ace challenoes. Howewer, rmany of these challengpes stesm not
from sophisticated hacking butfrom a lack of imancial education a5 well a5 social and cultural faciors that kead
people o share their passwords or senaitive information with others. These beraviors compromize personal
gsecurity, It is noft that our systems are constantly under atiack by hackers who successiully breach them. though
of course, we must remain vigilant, We do hawve walnerghilifes, and | do not wani o downplay that, in particular,
many banks still lack dependable imtermnet banking options along with adequate protection, and Bangladesh
Bank need targeted programs to addresa thosa gaps.
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FINANGIAL INCLUSION

1y T
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Cybersacuridy, whal | would call the Sourth dimension” of the. inarncial system, will coalinua i be a major and
growwing challenga. When people lack financial literacy and basic safeguands, they mevitably bacomsa mora
vuinerable 1o cyber thweats and other forms of scams. We hope the govarmmeant will play i part by incorporating
firancial literacy inta the rnational schaod curriculum. Al the saime time, Bangladesh Barik &5 1rying 1o supglement
this effort by directly enrolling studients into the banking system throegh our sxtensive bank branch network,
giver that Bangladesh has the highest density per square Kilometers among all countries [except city states), Az
part of this initatiea, shudents will recaea basic Bnancial teracy training. they will leam what to avoid, what notto
dia, and how toconduct transactions securaly, This kind of practical sducationfiraiming will be part of the ongoing
engagamants behwean banks and schools,

Dr. Ahsan H. Mansur
Governor, Bangladesh Bank [13th Governor, since 14 August 2024)

Formmer Executive Director & Founder Dérector, Poicy Research Institute (PRI}
Chver lwo decades &l the IF (T287-2008) Econamist, Division Ghief (GEC)] Mission Chied for Saud
Arabis, Kuwall & Oman, 3enior Resident Representative 1o Pakistan, Fiscal Aovisor fo Bangladesh
(introduced VAT in 12951

= Fommer Chalrman & Direclor, BRAC Bank PLC (2017-2023)

= Eovcation: PhD, University of Western Ontario (18821 MA, MochMaster University (18771 B A (Hons. 1,
Linversity of Dhaka (1974)
Early career; Lecturer, University of Dhaka [1978g1 teaching & research in Canada (1977-87)
Awards include Ford Foundahon Dissertafion Feflowship, Special University Scholarship (LWL
Mchaster Linkersity Scholarship, and Dhaka Uiniversity Merit Scholarship
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bk The strategic push towands o cashless Bangladesh is far more than a
technological upgrade; it i a profound socio-economic revalution. By
leveraging the widezpread pensetration of mobile devices. we are
dismantling the fraditional barriers of gaagraphy and infrastrectura that
have lang excludad millions fram the tarmat ecanarmy. This digilal leapis
fundarmeanlaly about amposarmeant: i provides a migrant warkess tamiky
with instant remitlances, agquips a small enlrepreneur wilth digial
transachion records to build credibaorthiness, and offers a woman ina
disadvantagad camrmunity betlar comirod over her financial affars.

The true viclory lies not jst in the efficiency of digial payments, but in the
cascading affects of enhancad fransparancy, vast data troves that enalia

Shams Zaman inncwative  fintech  soluions,  Artilcial  Inteligence (A1) becomes a

Country Managing Fariner gama-changar for tha formal inclusion of a massive papulation inlo tha

PricewaterhouseCoopers (PwC) acanomic mainstream. This is how we build a resiient, modem econonmy
Bangladesh whiare awery citizen has tha tools to participate. grow, and thrive.

Pwi Bangladesh is a rusted pariner to usmesses across the financial secior — includng bankmg, iInsurance, mabile
fimancial services (MF3] and fintech We are committed io driving scalable inancial incusion inthe country. Leveraging
olobal insights and desp localsxpenise, we halp oo clenta navigate complex probdama and achieve austalined autcomeas
im areas such s digial ransharmation, product innovation, cybersacunly, process optimisation, and embedded fnance.
Ciwr goal 120 ampower financial instifuthions so that they grow, adapt, and thikse 0 an ncreasingly dynamic and digital
firsucral landscape. L)

Fﬂi‘ﬂ
The World Bank @ WORLD BANK GROUP

TR FROA FERTY
P AL

hdk Bangladesh can power a cashless fuburs through dioital finance: is vas! BCakE
with 1868 millian mobile subscriptions, 129 millicn imtermst usars, 93 millicn
smarohone usars, a LAmilkon agent Moblle Financial Sarice (MFS) netwark,
and ahoat 7O percent of adults uslng MFS, creates a strong opportunity for
expanced access ta digital financial sesvicas.

But gaps remain significant. The Global Findex 2025 shows only 43 percent
of Bangladeshi adulis have an account [vs. 75 percent in low- and middle-
meome [LMIC) econaoms), and just 28 parcant made a dgital payment n
the past year, with a wide gander gap (17 peroent of womesn vs. 40 parcant Dr. Gayle Martin

of men) LUisage |s shallows: Canty 40 parcant af 230 milkon MFS accounts are e i
active; T5-80 percent of transacticns are cash-in‘cash-out. Merchant Country Director (interim]
paymeanls are under 10 percent, partly due to highmerchant discount rates The World Bark

that make digital payments uneconamical far srmall businessas, Addifioral hurdlies inchede manual, opagus Govearn-
mert-bo- Poerson disbursemants, onerous cross-bardar Bsensing and eadorsemant neas pushing usars o mlorml
channels and consiran remdtance; and undarinvestad rotad mfrastrociarg with lmited user awarangss that shows
uptake of interoparable dgital payments. These constramts saparess DFS-drivan job craation, Wih raforms. 1ha
2025 Bangladesh Counlry Privata Sectaor Diagnostic [CPS0D]estimates DFS could formalize 320,000- 380,000 jobs
ovar e naxd fve years

Ky policy recommendations ame strengthen fntech regulations; enhance credil repating and data-sharing; sdjius
ransaction limils for wider access; promode platiorm inleroperability, gand use sllermalive dala responsibdy 1o egparnd
credil.  Thess steps wauld empowar small and medum anlerprises [SMES)], deapen inclusion, and aliract private
irvesiment, Sea the CPED for detsils, hiipsiwwerifc.orgloontentid amifc/doc/2025hangladesh-country-private-
sactor-dagnastic-enpdl

The Word Bank Group supports Bangladesh through imwesiments and advisory 1o strengthen diglial pubBc
infrastructure, expand credil reporting systems, and promote inclusive digial finance. The fothcoming Financkal
Sector Suppoet Project | will boister inancial infrastructure and regulatony capacity. IFC coliahorates with regulaions
and private players 1o broaden acoess and scake payment networks, advancing @ cashless Bangladesh as s driver
of inchusive, sustainabie growth vy
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- VIEWS FROM EXPERTS

Asian Development Bank [ADB)

L& CASHLESS BANGLADESH: EMPOWERING PEOPLE THROUGH
DIGITAL FINANCE

Bangladesh has achisved notable progress in dgital payments, particularly
throiegh mobile fnancial services. These plafforms have skengihened
financial inclesion, especially in rural communities, However, cash remains
prevaient, most e-commerce transaciions still rely on cash-on-delivary,
Thes highiights significant potental for expanding & cashiess economy.

Hoe Yun Jeong Deveboperg & robust digital inance acosysiem=integrating mohile benking,

Gmm!r'_-.rﬂirectur o digital pagments, and fntech=will empowear individuaks and busnesses
Bangladesh Resident Mssion Such imegration can foster economic growth, improve inancial inclusion,
Azian Development Bank (ADE) and enhance ransparency.

Intercperability presents a maor challenge to seamless digital transactions. The certral benk's lBunch of Bangla QR aims
1o unify pEyment systems aeross banks and senice providers, reducing fregmentation and streamining transactions

Learning from ather Asian marketz—such as PRC, India, and Thalland—that excel in cashless payments can offer
wvaluable insights. Thedr expernance In addressing usability, cybsersecurity, and scalabdity issues s espacially nelevan
far Bengladesh

Implemanting incentises and regulations o promate cashless transactons will accelerats this fransformatian, Exparsding
digital banking sanices can further strengthen #nancial governance and suppart a ransparant cashiess economy.

The Asian Development Bank continues to support Bangiadesh's payment syateam digitalization and ooks fonsward to
cpollaborating with government and private secior stakeholders to advance these nitiatives ¥y

United Mations Development Programme
(UNDP), Bangladesh

Bk There = growing global evidence that a cashless economy s not only a
maore gficient way o make paymenis=i B also a powerful enabler of
inclusive finance, The story of M-Pesa in Kenya clearly illustrates the
transformationzl effect of digital france. When M-Pesa launched n 2007,
fewer than 2% of Kemyan adulis had access fo formel banking, Today, it
sandaen over 34 millon active usess in Kenya, offering sendces such as
pEgments, savings, credit, and invesimenis—all through mobile phones,

Digital finance is breaking bariers. It allows financial instiullons o reach Stefan Liller

remote and undersened communities, reduceng the need for coatly Resdent Representative
brick-and-mortar branches. Wilh just & smartphone, users can aend and United Mations Devalopment
recaive money iInstantly, securaly, and atfordably. In Bangladesh, esqpanding Programme [UNDP),
digital financis sendices can level the ploaying flekd for small buzinesses and Bangladesh

EIMPICAET IIONE wWorman to paricipate n the econamy. More than 40% of the

adult Bangladeshi sl do nol have a bank account or a mobile money account. To indy becoms cashiass. Bangladesh
miust acdress regulatory bottenecks, imest in digital nfrastruciure, promote digital literacy, and ensure robust protection
against cyber freats. A cashiess Bangladesh is a patiway to inclusive growth and economic restlence. By
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JETRO

# & Digital finance corfributes improved comenience, finzncial inclision, and
cast reduction. Online barking and mobile payments enable accsss to
financial ssrvices amy@me, amwhens. Tha plaforms such as bkash, Aocke
and Magad ara widaly usad when the Bargladeshi pay ublity bifis, salary
disbursement and domalions. Loans and savngs, and ramitiances from
foreigncouniries are also available. In Bangladesh, whare regional disparilies
in infrastructura are significant, thiz can be considersed a revolutionary sarvice
that reduces povarty gaps snd stahilizes leelihoods

“E"MKATADW": The cashless socisty also reduces senvica coets. The costs associated with
Couniry Representative transporting and sioring cash must ba decreassd signiicantly. i does not
Japan External Trade Organisation  raquire mainienance fee of ATMs and bank teller services. Even thoss wha
(JETRO) Bangladesh hotd traditional bank accounts would visit banks and wait for procedures

less frequantly by utilizing digital finance. Fram a broadar perspective,
it is expeacted o anhance tha transparency of transactions since they ae presaned as elecironic recards. in the 2024
Corruption Perceptions Index, Bangladash ranked 15tst out of 180 countries and regicns, and fransparencyis 2 national
issue. It could serve as a catalyst for the improvement. §§

kotra

Korea Trace-nvestment
Promotion Agency

ik The global shift toward a cashless soclety ks accelerating through the rize
of orkne banking, digital wallets, and mobile payments, The emergence of
stablecains hes accalerated this tremd even further, providing & rew Eyer
of speed, efficiency, and global accessibllity o Srencial transactions, For
govemmenls, such syslems prowide major advartages, inchuding
improsed tax collection, reduced momey laundering, and increased
fnancial fransparency, These benefls explain why policymakers are
encouraqing digital finance as a pathway to greater accountabdity and

efficiepncy,

Yel this transibon presents mporiant challenges. Elderly indiiduals and

low=-income groups often 1ack digital iteracy oF infemel access, legving tem

wulherable 1o fnancial exclusion Without targeted support and education, Sunghoon, Daniel Lee
the gap betwesn digitaly conmected citizens and those left behind may Deputy Director

widen In addiion, dependance on digilal infrasiructiure raises pressing Korea Trade-Imesiment Promation
cybersecurty risks Threats such as hacking fraud, and data beeaches Agency [KOTRA] Bangladesh
highlight the urgent need for resilient ano SECUre SYSems.

Utimataly, tha movament toward &8 ceshiess sockaty holds significant promize but reguirss balance. Govarmments,
fimamcial instibutions, and technalogy providers must palr nnovation with inclusive polickes and robust sefeguards. Cnly

by addressing bath accaseiblity and security concemsa can socleties fully realize the banefits of ransparency, efficlency,
and financkal modemization. 1)
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VISA

1 Bangladesh i=s at a pivolal momant on ite path to a cashless, digitally
emposersd econonmmy. where every sacure fransaction helps build a
mara transparent and inclusive ecosystem. For business owners, digital
payments apen doors o new customears and sustainable growthe For
young cansumers hey deliver everyday convaniance and sacurity. For
familigs, thay keep loved ones connectad and supported. Af Visa, our
purpbss i o uplift everyone, averywhera by being the network that
wiarks for all In Bangladesh, we'ra proud fa partnar with banks, finlechs,
regulators, and industry leaders like FICCL whosa commilment 1o
cEalegua and collaboration is accakerating this transtosmation. ",

Sabbir Ahmed
Couniry Manager of
Bangladesh, Mepal & Bhutan
Visa Worldwide Singapona Phe, Lid

POLICY EXCHANEE

##& Digital finance can play a ransformative role in Bangladesh's ransition 1o 2
cashless economy. Moble momey and fintech platforms have already
demonsirated their reach, particulary in neral areas, but progress remains
uneven, Key challenges such as high ransaction charges, weak infrastruc-
ture in remote regions, and gaps in financial literacy must be sdoressed
wrgertty, Reguiatony bodies should coordinate more efectively 1o ensure
congistency and enable innovation Banks and Antech irms will benetit from
parinesship and fruesd building, proritizng sscurly, transparency, and oecal
reeds Affordabbe and seamiess digital payments will encourags brosder
adoption among cilizens and businesses Owver time, this will not only
deapan firancial inclusion but &0 improse eficlency in the economy and
strangthen revenus collection, ransparency, and governance. The path

forwsed is clear lower harsiers. imvest in infrastructure, and bulld confidence. Dr. M. Masrur Reaz
Through this approach. Bangladesh can uniock the full potential of digital _ Chairman and CEQ
finance and create more equilable acoess to economic opporunity. iy Folicy Exchange Bangladash
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X AB Bank

ik cashless Bangladesh: The Future | Knocking

Ficture Bangladesh ina fulure whare every transaction from a rickshaw ride
to & school fee, is digital A rickshaw puller receives lare wia OF payment
direct i his mobde wallet 8 larmer securesamicroloan through histransac-
tion-veribed credit score; & shopkeeper resiocks imentony hrough mabils
app arders and digital paymens. Each faka spent or earmed s recordeg,
building Sancial identibes and unioecking nesw opporuites for all

Thiz is npd sclance Sclionora scane from Back to the Future, i |s the untald-
ing story of & Cashless Bangtedesh But sgnificant challenges remaine low

Syed Mizanur Rahman smartphome penetration, limited financial ieracy. a cash-rallant culture. and
Managrg Director and CED inadequate Infrastructure. Our dependence on cash comes at a high cost
AB Bank PLC. aswell Bangladesh spends roughhy Tk 200 billion znnualhy managing cash,

printing, sorting, transporting, insuring, and securing i, In 2023, over Tk 2.8
kakh crore was circulating in cash, and aach Tk 1,000 nofe costs abauf Tk S o pring, not to mention smaller denomina-
flans.

Toaccekrale tha shilt to digit], ve msst 2ot bokdhy. The gosermmant should Spearhesd a sscior-wisa fransfor matian,
beginning with a cash-ree healihcare sysiem, accapling only OR codes, e-wallets, or card paymenis. Incentivsa
businesses with tax rabates and prefarential accass 1o govermmeanl sericas whan they goe fully dighal Banks must
imtensify imvestments in digital infrastrectere: adopt a mobile-first approach, onboard marchants, lawnch evser-ceniric
products, and enable seamless, seoure digital payments.

& Cashless Bangladesh isnct an aspiration, it is a strategic imparative for transparency, inclusion, economic aficiancy,
and growth, The future is knocking and we must open the door now, And we must build the runway rst bafore tha plana
can take off. P§

FBRAC BANK
Ty s

ik Empowering Lives: The Transformative Power of Cashiess Solutions

At BRAC Bank, we are not just envisioning & Cashless Bangladesh; we
are leading a transformative movement. Digital fnance is not just a tool; it
i5 a catabyst for change, bridging the gap between urban and rursl areas
and empowering every indhvdual and business to thriva, From our mobie
banking app ‘Astha’ to ensbbing OR payments and e-wallets, we are
revodutionizimg financial sendces, making them faster, safer, and smartar.

But technclogy alone is not enough. True empowarment comes swhen
peopie irust, understand, and embrace dightal soluions. That s wiy we

focus on making our platicrms not st ueer-friendly and accessible, but Tareq Refat Uilah Khan
alsa inchsie - ensuring that everyone, from micro-entreprensurs to SME=, Managing Director & CEO
corporate houses, and evenyday citizens can take comtrol of their Snancial BRALC Bank PLC.
oUrmEys,

& cashless ecosysiem does notjust make lila easar - it also has a posiliva impact on the esvironmeant by reducing the
usa of paper and other resources. | promotes ransparency, reduces friction, and fuels economic grovth. Every digital
transaciion EII'-'I'IQE us closar 1o a maore afficiant, equitablie, and empowerad Eam;ﬂdesh. aswall as d Qreanar Fﬂﬂ"‘ﬂl

&1 BRAC Bank we ara committed o turnang this wision into reality, creating a nation whera everyone, evernywhers, can
participata fully in the digital economy, and experience tha freedom, convenience. and confidence that comes with . §§
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city banks:

bk Tha pourney toweard a cashless Bangladsesh reprasents mora than just & shift
in paymeant mathods; It is & transformation in tha wany peopls. busneases and
institufions angage with the aconomy, Digital inancs has already proven its
abifiy 1o empower individuals by offering safe, comenient and inchisive
aceass o financial sarvices, parliculasty for those pravicushy outside the
formal banking syslem. Mobia inancial services, OR-based paymeanis, NFC
paymants, virtual cards are bridging gaps in daily fransactions, while
enabling busnesses b operate mare alficianiy and fransparantly.

As an ndustry iesder, City Bank FLC has pionserad innovatne solutions
such as Digital Mano Loan, the ira of 1S Kind In Bangiadash, which offers
instant, collateral-free dgityl credil 10 ndividual consumears, By meetng

Mashrur Arefin urgent personal Brancial needs Hinough a Tulty digital channed, Nano Loan
Managing Director & CEQ reflects how technobogy can make banking mone accessible, relevant and
City Bank PLC. resporsive fo the lfestyles of fodm’s consurmers,

With the right collaboration betwesn regulatons, banks, fatechs and mobile operators, a cashless Bangladesh can
become a powedul driver of inclushe growih, positioning the country as a frontunner in the digital ecomsomsy, L]

ﬁ Dutch-Bangla Bank

Yeum ThusTen ParTiee

k £ Cashiess Bangladesh

The cashless Bangledssh initale has severs components fke e-commenca,
Point of Sales and ORF Code on the acquinng side, and mobie apps, credit &
debit cards, MFS accounts, Agert Banking accounts &re on the Besuing side.
The most important par for success of cashiess Bangladesh initiatives is fa
exfend the avadability of acoueing tools to all sagment of paasle of the country
mcluding the rural anes.

The e-commerce of anlinge peyment may be cateqories o the payment o
goodatsandices sold by the e-commerce merchants, and the govwermment &

utility payment. The payment of goods | sarvice egamst purchasas made by a

citizen s now-a-day largely based on cash-on-dalvary. Buyars don't want o Abul r‘mhm“ Md. Shirin
pay befare recaiving the onkne products. The cashiess eiate must address ko Managing Directar & CEO
diecourage cash-on-delvery and ancourage the online payments. Duitch-Bangla Bank PLC.

The onlire wility lilks electrcity, weater & gas bills and government payments liks duty, tae land related fees have mads 2 good
progress. Heceiving tuition laes and olber educational charges Bl nesds a furdher boost fo become fuly cashless,

The Poirt of Sake (POS] ferminalsis enather impardant ool lor cashiess Bangladssh. But this toodis availabla in big cities onby,
Dlus toite igh cost, banks may not find it feasile to install the POS tarminals in the small shops & busnesses. Moraowar, the
acquEing busingss isnol profilabte as Bank gals commission Fam marchants which is much wer than whal it bas o pass on
o e card iSEu'r'I;] Bank, s I'I'Iﬂhir'tg hoss = avary fransacton Asa rasul, the posulabon of POS lrminals are not hcmasing
i ha countny which witimately Rempesing the cashkass Bangladesh nitixive,

QIR Code is notyet popular in Bargladash although this tood is very cost effaclive toinstall in the SME marchants throwghow
the country. Bangla 0R 5 dasgned by Bangladaesh Bark (0 use by cusbomers of &y banks and MES with & view B0 bring
e rcoarability in the OR Code ragime. Payment using Bangla QR Code ressds thal B usar muost have a smar phone which
5 a hurdle for OR Gode paymment, O the otheer SBand, big MES playars are yed o adoot &,

On the isswing side, B5ues Bke incantive to the cashiess users, imiting Accessbilty o MO database [used for customars
digitafanboardngl, interoperabadty, awanenizss program far the users ard reducing costof smard ohones must be consdened
o ke e Cashiess Bangiadesh inliathve 8 success, "
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kkcasnless Bangladesh: Empowering People through Digital Finance

Bangladesh is on a remarkable jpumey toward becoming a cashless
aconry, reshaping the way people &nd businesses engage 0 inancial
fransactions. With increasing sccess o digital tools, the shilt promises nol
anly corvamencs and Securily but also greater francial polusion,

Eastern Bark PLC (EBL) has postioned fisetf at the forefront of this
transformation. Through a seres of plonesrng Inifiatves, the bank Is
driving mmovaton In digital finence and empowering dividuals and
businesses to thrive in Bangladesh's growing digital economy,

Al Flozs oidiar Ploneering Innovations in Digital Payments
hManaging Dirachor
Eastern Bank PLC. As part of its commitment to & cashiess fulure, EBL iImroduced WEAREEL,

Bangledesh's first-ever wearable paymant devices, FI"IEH"'IB comfactless
fransactions etfortless indaity life. On a global scalke, EBL al=o broke new ground with the launch of tha Biometric Metal
Card—an Industry-first Innovation that combines luoury with cutting-edge finoerpeint authemication technology,

Hext-Generalion Digital Banking

The upgraced EBL Skyoanking app reflacts the bank's focus on accessibility and ease of use. With an intuitive design,
the platfiorm provides round-the-ciock access o 8 full suite of financial services. ensbing customers o enjoy &

seamiess digital banking expenence anytime, arywhere.

In another bodd step EBL lsunched Virlua! Cards suppocting the widest range of global payment metworks=\isa,
kastarcard, UPI, and DCL This secure and fexiohe payment option i avadable o both onling and offing transacions,
and EBL is the first bank in Bengladesh to extend his service o unregiaterad customers,

Sustainabiiity and inclusivity in Finance

EBL has roled out & broad porttalio of Contactiess Cards—inciuding debit, credit, and prepaid ootions equippesd with
MFC techmology—io facilitate fast, secure peyments nationwide, At the same time, the bank & leading the way in
austanable finance through the Oreen Accouwnt, featuring Bangladesh's first 100% recycled debil cerd

Bullding a Cashisss Ecosystam

EBL has ensined interaperabiity with mobks financil sendces (MES] making transactions acrose platforms aasies
and more comanisnt. Infegration with M-commerce and E-commence phatforms firthar sirengthens the ecosystam,
empowering consumers and busnesses alike, Meamwhie, the widespresd adoption of QR-based paymenis has
enabled instant, safe, and relishe transactions across thousands of merchants,

A Secure and Inclusive Future

Alongside these innowvations, EBL is investing in cybersecurity measures, digital teracy programs, and platform
imtaroperabdity, ensuring that cistomens can angage wih confidance in the digital ecomomy.

By combimdmg mmovation with incluslon, Eastem Bank PLC s not ondy shaging the luture of banking but also helping 1o

realize the natonal vislon of a Cashless Bangladesh—aone whare financial services are moee acoeasibie, sustainable,
and empawering for all. iy
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.ll TS AT ey,

Mercantile Bank PLC.
FIEETY WU A

k& cashless Bangladesh

Bangladash is progressing toward 8 cashless socety. driven by digitaliza-
tion and gowamment inifistives to enbancs fnancial mclusion Mobils
paymants, digilal banking, and s-commerce are transiorming Gnancial
sanices, giving milicns—aspacially inrural areas—access previoushy out of
reach.

Tha benefits of digital transactions are significant, They reduce cosls,
promole transparency, and ancourage savings and inclusion. Mobile
barking facilitios and apps make payments fastar and more convenient.

"= N ___4

h‘:"“ ul 'ET““ areas, due 1o infrastruciure gaps, limed internet access, and user mistrust
naging Director Initiatives like biKash, Nagad, Bangla QR, and TakaPay show patential bul
Mercantile Bank PLC. are: yet o achievwe widespread adoption,

Henwerger, challenges ramain Cash still dominates, particularty in rural

kiercantle Bank ia commafed to supportng this transiton by offering seamless digal banking serices [(MBL
Rainbow], mobile apps, and OR-based payrmants. Through inancial Iterecy pragrams and inclusive ndtiatives, the Bank
promates digital adoption, suoporing Sangladesh's vislon of a cashless, nolisveaconomy, Y

Mutual Trust Bank FLC
s geae GG amed ety

o S e Sk

&#& Bangladesh is on the cusp of a cashless revolution Citlzens Increasingy
seek faster, safer, and more transparent ways 1o transact, To fruly empower
peopie, digital imance mest deliver trust, inclusian, and comenience —at
scale

India's joumey offers valuable kessons, With pulblic infrestruciure like India
Stack and private innovalion fram players like Jio, digital access explocde,
Aftordable devices such as IRS 1,000 JicBharat phaones and low-cost
laptops helped bring nearly BY crore people anlime by 2024, UPE now
processas over LB00 crore transactons manthly. The message s clean
accessihility, afordshility, zimplicity and infeastructurs drive adopdion,

Syed Mahbubur Rehman
Bangladash must focus on simpicity, One OR code al every counter, Managing Director & CEQ
Tranaparent fees merchantsunderstand, Insiant sefilement into accounts, BAutual Trust Bank PLC.

every day, Clear recourse when things go wromg.

Security is essential Banks, MFS providers, telcos, and card schemes must share fraud inteligence and strengthen
real-fime risk conbriés. With Bangla imterfaces, yoice prompts, and agant suppart, digital inancs can be truy inclusive.

Smart reguiation and apen standards will lower costs sheink the shadow sconomy. and widsn accass 1o formal cradit
A cashless Bangladesh tsntjust a inancial upgrade—it's a keap toward economic empawearment for all. Jiy
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E National Bank PLC

A& Bk hof IFarbonmm anos with Poesiisl

& The visian of & cashless Bangladesh goes beyond technology—it is about
crealing nolsve prasperty and ampowaring cifizens. Digital financea
anabdas peapda to manage maney at their ingarips. promotes savings, and
aliows woamen and yauth to participate more actively in tha economy,

For banks, digital trensactons reducs deperdency on cash, enhanca
fransparancy, and halp formakze the aconomy. At Mational Bank PLC, wea
are imesting in mobile banking., OR-based payments, and nstanl fund
transfers to make fnancial ssrices more secura, afficlant, and customer

~friendly.
- The transition, however, requires addressing challenges such as digital
Arect Billah Adil Chowdhury litaracy, cybersecurity, and infrastruciura gaps. This jourmey must be
Managing Director collaborative, ‘with regulators, financial instiutions, and technology
National Bank PLC partnars working together,

By embracing innowation and Incluswity, Bangladesh can achievwe a cashless fulure=driving economic growth,
strengthening ransparency, and ensuring that every citizen benefits from modarn linancal sohitions gy

m NCC Bank

R R BT

kA cashless Bangladesh (s not just an aspiration but a transformative
pathway toward financisl inclugion, frensparercy, and sustainable growih,
By reducing reliance on cash the naton can save costs, improve efficiency,
and bring millions of unbanked citizens into the formal financis system

The shift is underway with mobie banking, intemnet banking, (R-based
payments, and interoperable platiorms. A young, tech-driven poputation
and growing smartphone penstration provida strong momentum. Yet,
achieving a truly cashiess society requres |joint effors from regulstiors,
banks, fintechs, merchanis, and policymakars, suppored by secure and

accessible digital Infrastructure, M. Sharmsul Aralin
Managing Director & CED
Banks must act as catalysts by enauring that digitsl serdces sre simple, a;qgcg Hank ELC

=afa, and afford able—offering seamless onboarding. guick franssctions,
and tramzparant fees. High-cash seclors such az refail, franzport, utilities, and education shou'd be encouraged to
adopt Bangla OR, especially in semi-urben and rural areas

Gaernment paymants—such as salares, allowences, subsdies, schalarships, and taxes—must ransition fully o
digital to noemalize cashless transactions. VWith robust security and awararess campaigns, Bangladesh can reducea
cash use, save costs, and uniock a faster, safer economy,

Ultirrately, gpoing cashless means empowering cilizens with convanience, security, and nolusivity while strengthening
the nation’s econamic foundation. gy
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M Prime Bank

ii Al Prime Bank, we bebicwa that o cashless oo B onod just ar ambGiticn,
bt & sharad responsibiliby fo build a mare inclusiee and progressiva
Bangladaesh. The Cashless Banglackshniliative by FICC! has demonstralesd
how colaboraton amang policymakers, reqguialors, banks, and mncralors
can accelerate thisvilal transtormation.

Az oneof the country's safest and most rusted banks, we see cashiess nod

only as digital payments=bul as a way of empowaning cilizens, enabdng
small businesses, and conmecting communties across both urban and

Hassan 0. Rashid rural Bangladesh with sate, ransparent, and corveniant fnancial Senices.
Managing Director & CEQ
Prime Bank PLC. The momentum created by this platform refects our collective determination

bo budld an ecogyslem thal drengthens rusl, drves elbciency, and loslers
sustanable growite At Prime Bank, we remain cormmithed o innovaling responsibly, listaning o our customears, and
wearking hand in hamd with our pariners,

Because ullimately, a cashiess Bangladesh is about more than technologye=If Is about transforming iogether to build a
better Bangladesh, gy

5 oyl A SO,
PUBALI BANK PLC,

k& cashless Bangladesh: Empowering People Through Digital Finance

Bangladesh is underpoing a significant transformation, moving from a
cash-based economy to a digital one through the expansion of dgital
financial serdces, This shift, known as "Cashless Bangledesh,” s sesnas a
wiay to empowwar citisens and promote inclusive grostie

A cashless economy offers several benafits, including financial inclusion,
economic eficiency, and increased transparency. Digital fransactions are
fastar, safer, and cheaper, reducing costs for indwviduals, businesses, and
the government. They also create 8 traceable record. which can helfp
combat tax evasion and corruption

Mohammad Ali
Managing Director & CEQ
Puball Bank FLG,

In Bangladesh, tha push towards a cashiless sockaly is a collabaorative elfort imolving the cantral bank, commarcial
banks. and MFS providers. The central bank, leads with stralegic infiatves such as infraducing e Bangla OF 1o
ansure intaroparability and a united paymeant system. Commercial banks conlribute by offering exdansive ADC sarvices
through intermet/mobiie appe., plastic cards, POS, ATMCRM to expand their reach. Meanwhile, MFS providers, with
their vast agent networks, have been instrumetal In driving mass fnancial inclusion by offering diversa senioes ke
F2P transfers, bill payments, and merchant payments, effectively sening as the primary bridge between the general
public and the formal digital inanclal system. Recandly, scme banks and MFS providers have taken a significant slep
tonvard chgital finance by infroducing Akbased nano-lending.

Howesar, the shifl 1oa cashless society in Bangladesh Bces significant chalienges, the govemment nesds 1o invest in
expanding reliable nternet and mobile network infrasructure fo ensure widespread access. Simultanscusly, nationwide
csampsions should be launched o mproyve digital and fnancial literacy, helaing the public usse digilal payment platfarms
securety. I s alao crucial o enforce imeroperability among all inancsal service prosvders o create 8 seamless peyrment
prosyslenm, building o e foundation of initiathes like Bangla OF. Finally, afering incenivies such as raducsd faes and
discouns can encourage digital transactions, while a strong ocus on cybersacurity will ba essantial to protect usarns

and build public trust. g
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i‘.ﬂ.‘an;m:lam iz ambracing a2 dighal Bhanclal revolution, driven by mabila
hanking, digital payments, and innovathee fitech solutions. This s ot
mesely a trend; It Is & fundamental fransformation of how our citizens
manage and move maoney.

Thesa techinologies offer unparaleled comnvenience, securty, and financial
inclusion, reaching the previoush unbarked. While our instituton has buil

'h - /i tnust on personal senvice dor generations. we recognise that our future
depends on adapting. WWe must inegrate hese digital tools 1o remain
Mosleh Uddin Ahmed relevant and sane cur customers effectively,
Managing Cirector & CEC
Shahjalal Islami Bank PLC. Our commitment s to caredully siudy thess advancements and develop a

rohusl, secura, and uses-friendly digital platform We will 20on embark on
this jouwrmey, not to replace our valued personal louch, bt 1o anhance it By bridoing ocuwr legacy af trust with the
afficiency of modearn tachrobagy, wa will smpowar aur customers ard ensure our bank continues to be a pilllar of ouwr
community's prosperity. "y

uce ®

i (] Viery few couninies i the dgeveloping word has achieved what Bangladesh
has done n less than 2 decadss in cashiess transaciions: we have
intertank digital payment plaltooms since early 20108, from MFES Eunching
in 200 to BDT 77 37 tdllion tramsactions in 2024, and we saw introdwecticn
af Bangla-OR n 2023 towards interoperabikty,

And yet, wa &re only scratching tip of the ice-berg, | s estimated that
apprnsimately FO% of owr GOP 2 mtail payment, while onks 28 of it digital,
Customer an boanding has not really moeed digital axcept for mobde,
Interoperabdity remaing & projection mare than a practice — platiorms do
nox truly “talk” fo each other, leaving clisnts stuck in silos. Transaction cosis Mohammad Mamdudur Rashid

remnain high, making digital payments less affractive for businesses and Managing Director & CECQ
retail CLSIOMErs, particulsrly debdicredit card users seeking everyday United Commercial Bank PLC.
COMVYENBNDE, & Viee Prasident, A85

UCH has already launched ooan-AR1 core barking system towalcome and embraca fimech, utility serices and other
payments channels. This sets a strong platfosm for fubure readiness ingoang cashiless

it Bangledesh 2.0 Is to mean anyihibg, i must deliver policy reform thal reflects uniied approach from ministry, ceniral

bank, MEA, industry and academia. We seek a regulatcory emiromment whens &-KYG is frictiondass, intercperability is
the default, and approvals move at the spaad of innovation vy
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TRANSITION FROM CASH TO CASHLESS:
BKASH LEADING THE DIGITAL SHIFT

bKash

Maj. Gen. Sheikh Md Monirul lslam [retd)
Lihief External & Corporaie Affairs Ofhcer
51 LEmiecl,

Bangladesh is onaremarkable journey of irancial reueohdion, Wilh Bhe govarmment's vision of gradualby buiding
a cashiess economy, digital financial ssndces have hecome a catalyst for engaging mllions in achisving this
goal, Al the hean of this ransformation, bKash is piaving a key role in empovwering peopde from all waks of life
with simple, trussworthey, and nclusive solufions that reduce dependency oncash and aopen the door o a greaier
financka ecosysiem

One of the most profound wins blash empowers individuals s by ensuring thot money moves instantty,
securaly, and convaeniantly. Whathar sandng maney bo family mambers nrural villages, recharging a mobile
phone, or paying ulility bilks, bkash has made fransactions seam|ess acrpss tha country. By decraasing reliance
on piwesical cash, these evanyday Sanacas save bolh lirme and manesy while festaring frust in digaal firance.

Beyond transactions, bHash enables people fo save, borrow, and bufld resilience. Through its Digital
Savings Product, in parinership with leackng banks, millions of low-noome earmers Can now seve even small
amounis drectly from their mobde wallets. For marry, 1hia represents theair irst cpporunity 1o develop & habit of
formal savings, hefping them prepare for emergenclas, invest in education, or plan for @ more aecure fulure,
Currently, over 4:5 milion people uee the Depaosit Penslon Scheme through biash, and notably, ane in every
threa users ts & woman,

Similarky, the Digital Nano Loan has broken barriers in credit access. Desigred to meet urgent, small-scale
financiy naeds, thiz nstan loan ampowanrs customeass, many of whorm were pramously dxcludad fram losmsal
credit systams. From a rickehaw-puler fiking the whesls o a shopkeapar restocking goods or a mofher paying
far the treatment o her child, nano 10ans have bacame a crucial saketly el This impact is falt most strongly in
rural Banglacesh, home 10 almost 5% of bRash's cuslomers. bRash has aFeacy emnpowerad 1.2 million unice
borranwers, disbursing over BOT 31,4 Balion e koans, with ssomen making up 24% of the berwsficianes

Fowr thee evar-grosding merchant base and
businesses  throughou!  the  counby,
bkash has also infroduced Bangla
GR-based paymants, anabling wendors
of different categories fo accept digtal
fransactions. This nat anby ensures satsr,
taster payments bad also infegrates them
inta the gross g digital economy,

Step by slep, bEash is helping o by the
foundation for a Cashless Bangladesh—
whare seery  indeicual, egardess of
location of income, can paricipale in the
financiad system. By combéning innovation
with inclusivily, bkash is mot just changing
the: way money moves; L s fransforming
Ives. empowerng dreams, and drving
Bargladesh tward & ruly digital iufure
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CASHLESS BANGLADESH:
EMPOWERING PEOPLE THROUGH DIGITAL FINANCE

il COMMERTIAL BANK

Ceputy Chief Manager &
Hesd of Digital Banking & Card Cenfre
Commercial Bank of Ceylon PLC,
Bangladesh Operations

AN

A Cashiess Bangkadesh is nol menaky a digital end, it & the strategic pivol of an entire nation, transtoming ifs
fnancial architectere b Secune @ future of suskainable growlh and prosperity. This journey, while ambiiows, is
marked by a dynamic interplay of regulatory vison, markel rmovabon, and sirategic recalibrations thal am
positioning Banglkdesh as a leader in the global digitad economy,

! Sadia Hamid
|

The Regulsiory Grucible: A Visionary and
Adaptihve Caniral Bank

Bangledesh's financial ccossystem B endering a
dediring infiaction poirt, advancing decshely from a
cash-caminG ecoromy 10 a digikally empowarsd,
cashlass fdure. This transformetion B nol merehy
fransactional—it = a netional economic imparates that
accelerains growth, deapans frencial ransparency,
and reinforces long-term sustainabdity. At the core
al this transtarmation is Bangladesh Bank. the
caniral reguiator, whose proacthve and adaptive
leadership has bean irstrumental in modermezing
ihe nation's paymean ecosystam. Cormmercial Bank
al Cayon PLC-Bangladash Operatins, has
positionad itsalf as a key playar in this acosystam,
consistently  innowaling  and  adapbng  digilal
solutions o strengthen inclusicn and suestainaility,

&t the macro level, digital finance enhances GDP growth, inflation stabiity, and investment flows while supporting
niational goaks of inclusive growth and sustainabity.

Bangladesh Bank hasz played a pavatal role in drving the countrny's digital tranetormation by modemizing thea
paymeani ecosystemn. As of now, Bangladesh Benk i acoelarating digital inance fransfarmation by expanding s
Bangla OR code standard, now deplovad by 42 hanks, 7 MFS providers, and 3 PSP for seamless, w-cost
retail payments, wih mandates to ensure univerzal adoption across banks and other fnancial instituficns. Thea
caniral bank is also nsfituting MES inferoperabiliby, 2nabling seamless transfars batween MFS providers and
banks, a syslem expectad to launch imminently. | has significantly advancad francial inclusion by expanding
agent barking, nrodecng ne-rll accounts and schoal banking irdiatives, and ralling oul dagital nana lbans b
ampawer rdral camrmunities and woman anlfepranaurs. Al he sama time, reqgulatory nnowations suchasa-kYG,
the astablishrmeant ot a Credit Registry and Collaferal Bagisiry, and the launch of TakaPay, the courlry's first
rational cerd, have sengibaned fresl, sacurily, and intEroperabilily, posiioning Bangladash Bank as a caniral
enabiar af the nation's digital fnanc 2l acosystam,
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Commercial Banks: Calalysis of a Gashlass Bangladesh

Tha broader market confirms the accelerating adoplion of
digital finance, According 1o the awailable sources from
Banglagash Bank reports, tha data reflects a sustainad surge
in infernat banking, with account panetration riging from
25.26% in Decamber 2012 to 43 .82%% by March 2025, a clear
testamant to the sector's sccelerating digiftal adoption and the
expanding trust of customers in onling banking I paralksl,
apant banking hawng 24 millon accounds Bl June, 2025
conlifed &5 axpansion, with 30 schedulad banks oparabng
20,557 active oullets throwgh 15,373 agants, afwhich B3.87%
wara in rural araas, during the sacend quarter of 2025, thesa
outhats handled around 2721 million ransactions worth BOT
14369 bilkon, including BOT 77.6 bilion in remittancas,
reprasenting 7.29% of todal ward 0ws. Mobile Financial
Bervices (MFS] also showed robust growth, recording 239,24
million regestered accounts by Februany 2025, alongside a
6.2% month-an-month rise indaily ransactions, underscaoring consumer confidence in mabile platforms. Howevar,
thiz had sloswed down in second quarter 2025 Mearmwhilia, in the peymednta and card ecosystem, the iasuance of
dehit, credi, and prapaid cards rose by 1800, while transaciion wolumes increased 228% over the past five years,
signaling the sccelerating transition toward cashless commerne Collectively;, these developments haghlight howe
commeial hanks, under Bangladesh Bank's guidance, are extending digifal infrastructure nationwide, embedding
financial access from urban centers fo ural communities, and reinforcing trust, fransparency, and financial
inclusion,

Corporaie Digltalization: Connecting o the Global Economy

Bangladash's digialinfrastruciura is driving momentumin rade and investment, embedding digital inencea at tha
core of the corporate ecosysiem fhrough advanced payment and integration echnologies. With BO-RTGS,
Mikash-BEFTN, and APl-driven ERP connectivity, companies can move funds seamlassly, SMEsS gein taster
accsss o finance, and expariers compete mora effectively in giobal markets. By reducing risks, ensuring
transparency, and aligning with global standards, we are positioning Bangladash's financial sactor as aresilient,
efficient. and future-resdy platfarm for sustainsble trade and ivestmant.

This ranstormation is nod theorebcal, it 15 reflecied in the scale of dgilal setflamants. Bangladesh Bank reports
that the BO-RTGES platfarm alone pracessed fransactians worlh ovar BOT 50 rillion n 2024, with an addilianal
EDT 8.7 triban seftad in just the first flour monhs of 2025, Beyond lacal currancy, RTGS 15 also evolving nlo a
mulli-currency seitlement hub, handing Bilons of dollers in USD flows and, for tha first time, facitating
settlemants ineund and yuan

At a macro kevel, these developments demonstrate how Bangladesh's Snancial secior is steadily aligning with
global standards of efficiancy, ransparancy, and rasilisnce, By accelarating digial adoption across corporates,
SMEs, and trade networks. the country iz positioning itsel not only a5 a regional growth angine but also a5 an
active participard in the global digital econamy.
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A Trallblazer's Role: Commearcial Bank of Caylon PLE

In the wvibrant tapesiny of Bangldesh's digital transformation, Commercial Bank of Ceylaon PLC, Bangladesh
Cperations (CBC), is not merety a paricipant but a defining force, a true railblazer whose vision and innovation
ara satting a new standard tor the industry. Guided by its strategic theme for 2025, "Transforming the Horizon by
Esxpanding Volurma, Elevaling Vaka, and Embracirg Varsallity,” e Bank has moved Bayand comvanbanal
banking modarnizing ils vary loundation to bacome a beacan of digital exceflence. ! has pioneerad tha use of
Al-drivan fransaction monitoring, biomalric authardication, upeoming e-KYC onboarding, all in the strategic
puesuil of open banking 1o creata a Enancial ecosystem that 15 as seamless a5 i s sasurs,

Af the hearl of this revclution is CBC Digeal, a platform that trenscends the traditional naticn of & basking app o
became a comprehensive command carter for fmancial empowarmand. This infuitive suite of senvicas places fhe
power af Bnance disactly in fhe hands of the cesiomer, offenng nstant digital fxed deposits, sfioriess payioll
managemeant, and a streamlined digital loan origesalon syslem. Fos the nalion’s corporata pariners, e Bank's
Host-io-Host sandce with customers’ ERP i a transhormalive solution, aulamating payments and reconciliation
b cormert complex Erancial Bows inlo a seamlass, real-time balie! of data and efficiancy. Thasa inrndations,
complementad by pionearing products sach as the wpeoming Advanced Business Banking Solulion, reflect the
Bark's commitment 1o pushing the boundaries of digital inance, dalivering smarter solutions that simplity operations,
enhance ransparency, and empower businesses 1o theive ina rapaciy evoleang marketplace.

YOUR BANK ANYTIME, ANYIWHERE
CBC DIGITAL

Fulfill Al Your Banking Needs
Right from the Palm of Your Hand

Cimwm=raai EI‘.::'{;EI;:n|

NPSE-IBFT Integration, Remit Plus for cross-border ransactions, and an e-VIiSA collaboration with embassies,
are atestament to the bank's relentless commitment o bulkding a robust digital ecosystem

Evary procuct, Comaciioss dehit & cradil cards aleng with Travel Quata, inlemadional Launge, discounts and Eni
ele facility, @ Passhaok with instant fund checking ate. is buill onthe isundation of uncompramising sacuriby and
dasigrad fo sdvance Enanaial inchesion, slevale productiily across all segments, and accslarate Bangladesh's
journey toward a cashless and ultirmately chegque-less, e,

Yl the true brilignce of CBC's leadership is its unwasering commitment to sustanabiity, a principle that s not an
afterihought but & core part of its strategic DNA The Bank's operations are alreaty carbon-naulral, & momimernal
achievement that validates s promise 1o a greenes planet. This dedication is guides by o poweriul threa-pdlaned
approach - Sustanabls Banking, Fospansible Drganisation, and Community Engsgement and the resuls speak
for thamsaboas. Babaeen 20 and 3024, the Bark's sustainatls fnancs dishursements in Bangiadash soarad
froem BOT 238 Bata a staggaring BOT 28,537 Bn, a quantifiable testament foils mpact. This excepticnal recosd
hes aarnad CEC consiztan imermational recognition, incliding tha prasticious litle of the "Most Sustanable
Bank in Bangladesh', Inevery digial transaction and strateglc infiathe CBC & mot only a plomear of progress bul
a wigilant guardian of a more prosperous and sustalnabie future.

The bank's commdtment 1o innovation has eamed | infemnalional recognilion, including e “Most Innovative
Foreign Banking Brand - Bangladesh® award as a rusted forgign bank adapling 1o Bangladesi's evolving
fimancial landscapes,

Conclusion: From Vision o Reality

The pumey foward a cashless Bangladesh is a multi-faceted endeavor that is equal parts visionary and
pragmatic. Regulaters ars salling the course, cormmercial banks are acting as cataksts for innovabion, and
cOnsumars are ambracing dgital platforms in ways that refioct & maturing ecosysten. His a transformation not
just of technoiagy, bul Of behavior, Sacurily, and giobal integration. In this complesx and dwmamic Rndscape,
imstitutions ke Commercial Bank of Ceylon PLG are demonstrating that the palh to a cashless economy s
defined by a briliant blend of inmnovation, strategic adaptation, and an unwavering commidment toc a more
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CASHLESS BANGLADESH:
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Md. Moinul Hug
Citi Couniry Officer & Banking Head
Citibank, M.A., Bangiadesh

Bangladesh iz rapidly fransitioning from a cash-dependent economy towands a sophisticeted digital payment
ecosysiem, This ransformation, driven by technolbgical advancements and strategic initiatikes, is reshaping the
NAticn's econmec Bndscape. Ag of 2084, 45% of the acult population [aged 15+ scively parficipases in the
formal Tinanclal system, efber through tradilional barking or mobile money servibes,

Bangladesh has moved up 11 spols 1o bead the least developed coundries in the 2024 United Mations
E-Government Development Index [EGDH) and globally naw ranks 100th owt of 183 countries, o from 111th
im 2022 As per nesy draft of Mationzl Digial Transtormation Strategy, Bangladesh nivw asplres to become
a top 15 nation I e-government index by 2030,

To achiess a tnuly cashiess Bangladesh, behavoral change will be as crllcal as nirastruchue. Avaraness,
trust-bullding, and cultural acceptance of digital money: especially among small merchants, rural users and
women—wil determing success

J[ Iy
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Tha Rise of the Digital Payment Ecosyslem

=
@ |

The prirmeany catas! for this dagital resolution & Banglacesh's remarkanha growih in digital connectiity, By 2024,
B2% of adults owmed a mobdie phone, with 38% wilizog smartphones. This widespread adoption is underpinned
by extensive network coverage, with 95% of the population benefiing from 4G access. This robust digtal
backbone has created ferie ground for innovative financlal solutions, significantly advancing Snanclal iInclusion
and economic efficiency

The statistical data underscores the dramatic shift towards digital payments:
e Apprasimataly B4% of all benking transactons are now digital

= W¥ithin that, 36% use digital piatforms and 28% rely on MFS.

= Within thal, gbout 478 percent of the total population usas MFS wallets, infermet banking usage stands at
44 percent, and card [debit, cred®, prepaid) usage at 30 percent.

= Comearsaly, the demand for prnted maney conlinues to grow, nsing at least 10% annualy, ncurring an
estimaied cost of Tk 200000 crare psryaar
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Key Pillars ol Digital Transformation
Several infiatives and plaforms ara at the forefront of Bangladash's cashless jourmay:

Banking Channels & Payment Systems: various papment systerns and chearing mochanizms play a pivotal role
towards digital ransfarmation. Thesa includa,

= ATGS: Processas G9% of digital iIransactions, Pandling Tk 23000 crone daily.

s EFT: Accounts for 11.9% of digital transactions, with & monthly value of - Tk 86,681 crore,
& NPSB:Recorded Tk 500000 crore inJuky 2025

» Cardss Over SO million in circulation, wilth - Tk 48200 erone n manthly iransaclions

Mobile Financial Services (MFS] Growth: Fiatiorms like bKash, Nagad, and Rockeat are indispensabie MFS
prividers in Bangladesh, offering diverse senices such a3 ransfers, bill payments, and microloans va smar-
phares, hereby prafoundy rededining hngncial nclusion lor unbanked pogpulalicns,

With 13 MFS providers, Bangladesh's 2024 transaction volume bt Tk 17.37 frillion [50% of GDF), projeciad o
ercaad Tl 25 trifion by 2025, Globally, Bangladash accounts for 851 of daily mobile money transactions and
,28% of all malida money accounts,

Intagrating A-Challam: A Game-Changer i Digital Tasation: Sincs 2022, A-Challans revolutionzed dicital tax
paymants, coliacting Tk 1LOSE trilion [1¥3 revenue] and processing Tk 5T billon daily. t delivers real-tims collec-
tior, fransparency, and reduced costs, inbagrating digital payments info the fiscal framawork.

Agent Banking: Agenit banking is key to financial inclusionin Bangladesh, providing crucial servicas to remote
communities. Cver B0% of its 18475 oullets are rural, bridging access gaps. The government plans full
digitization and skifl enhancement fof agents.

Finlech Innovations: Bangladesh's finfech ecosysiem innovates with Bangla QR for unified payments,
AP Open Banking far inderoperability, efc, enhancing rust and sscurty in the digital payroend land scapss,

Cross-border e-commerce: The oullank is sxcephionally fworabie, susported by a young, digitally prodcient
popufadion, rising adaption of wallals, ncreasrg inlernegd panatmation, and a wall-astablished raady-made
garrmant (RG] sackr seeking dirack-ln-cansumes [D20) axpor! opporiuriies. Tha irbsgration of giabal pawmenl
aolulices ek as PagdPal. Stripa and Akpay o likas ig of paramoun imporancs to unlock this potectial, Thiswould
facilitale secure intermatioral transactions, anhanca giobal frust, and seamiessly cormact Bargladeshs
marchants and freefancars to the global digital economy.

Digital Banks: The introduecton of fully digital banks is set to accelerale cowendence, reduce dependency on
cash-based services, and push inancial incluskon deeper into undersened areas.

Fulura Instamt Payment Nebsork to step inlo the eca of next digital revolulion
Inclusive Instant Payment Systems [IIPS): Bangladesh is lawnching UPS wilh Mojaloop Tor instant, low-cost

trarsders belwesn francial insttulions, paymeanl sepdice providers (PSPs)and Mobile Financal Senice (MPS],
aiming ta reduce cash iransactions and loster a cashless sochety, This systern will build wser confidence crucial

for instant payments,
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Market Forecast & Why [t Matters

Banglacash's digilad payments are currently dominated by Mobile Firancial Sandcas (MFS), with ransactions
raaching Tk 17.37 trillion in 2024 (around 50% of GDP) and projected 10 surpass Tk 25 trillion by 2025, Broader
digital payments—inciuding cards, e-commerce, and online banking—are expacted to grow from about USE15.5
bilion in 2024 to over USE24 billion by 2028, Thiz significant growth is crucial duas ta,

s Financial Inclusion: MFSfagant Banking bridoa gaos, erabling access

= Transparency: Digital trads reduce corruption, increase accountzbiliby,
¢ Conveniance/Efficiency: Dgital Fansactions simplily senices, cul cosls.
= Waomen's Empowarment; Closes gendes gap inBnancs

The Way Forward: Strategic Recommendations

While Banpladesh's widespread financial service provider network, rural iocus, and adoption of mebile Snancial
siervices highlioht its strong commitment to Bnancial nclusion and digial inence, sustained progress nges on
following proactive measures

1. Eridge Digital Divide: Exparnd alorcable internet, knw-cost smariphonas. and larmated digital litaracy lar
all, aspacially vulnerablia groups,

2. Boost Interoperability & Competition: Enable seamlass ransfors across MFS, banks, and linfachs;
promote open AP and Bair Compelition

4. Incentivize Digital Adoption; Implemant f2e redudions, tas incentives, widespresd QR paymaents, and
embedded finance for micro=merchants

4. Strengthen Security & Trust: Deploy Al'MUBIGckchain for fraud prevantion; condust public campaigns
on safa digital inarca

5. Digitize Govarnman! Payments: Transiion Governmeni-in-Person [G2P] trarslers. subsidies, and
pansions o digdal platforms. Digitize ulility, licansa, and parmit payments o fuiber sireaming govan-
mert opesations.

6. Suppori Digital Banking Infrastructure: Simplity licensing while ensuning consumer proteciion; ensure
recogrition of digital bank statements.

7. Faoster Financial Innovation: ENcowrage super-apis. digilize cross-Donder ramiftances, and incentivize
Dank-fiech parnersiips.

8. Fosiering Financial Literacy: Empower indiiduals with gngededas tor informed decisions and building
fmancial salely nets
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FROM CASH TO CODE:
REVOLUTIONIZING A CASHLESS BANGLADESH

4 ) HseC

Md Mahbub ur Rahman
Chief Exacutivae Oficar
HSBC Bangladesh

T

Bangladesh i stending &t the edge of & revalution, one where “cash no longsr nies and code takes charge”,
From sireet vencars im Dhaka fo farmers im Khuina, millions ara stepping oo s world where money moves faster
than paper, borders tlur, and a new era of inancial empowerment 5 unfoiding. ThiS 5 not WSk 3 3hif in how we
pay. 1 is a redefnition of power, inclusion, and competitiveness for a nalion ready to trade Doldly on he
global stage. From locel markets to giobal trade corricors, every Iransaciion now caries the promise of speed,
fransparency, and inGlusion, The fure is digital, and i & unshoppable,

Bangladesh's aoonomic joumey has always been a stony of adaptation, reshence, and ambdion. From the naes
of our ready-mace garments industry tothe surge of remittances, our growth has been buitt on a foundation of
tirme-tested resllence, perseverance, and an unshakeable belief @ cur potentlal Today, one of the most
transformative stories wnfolding before our eves & ihe journey towand a cashless Bangladesh,

Mot long ago, cash was the liebiood of evensday ransactions, But over the lest decade, digital Bnancial senices
heve disnapted this momm, revclutionizing how people and businessas interact. Mobie Fnancial Services (MFS)
athorms e bEash and Magad nos process Bilions of taka ewery singhe day, aving millions of Bangladeshis
e power §0 transsact seamlessly without papes. With over 14 crore actlve MFS accounts, the frichon of
prrddicg, handing, fransporting, storing, and reconciling currancy, which is a massees financel busdan on s
cienfral hank, fnancial nstituions and kamesses alke, s graduaty beling replaced by efficiency, fransparancy,
and frust,

But this i about far more than convenience. This is fimancial inclusion in action. Today. a small vendor in
Dhaka, a farmer in Barisal, a rickshaw puller i Khulna, or a student in Sylhet can all partcipate in the same digital
ecosystam For @ nation on the cusp of greduating from Least! Developed Country [LDC) status, such
inclusion offers more than just economic benefits, it sets the stage for a more transparent, efficient, and resilizni
financlal system

Empowering people through finance goes Deyond easing peopha’s access o money, i is aboual giving
e the tools, knowiadgae, and infrasinuctora o sllcs Bangladeshi entrepranaurs o unlack thae full patarial,
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By democralizing accass o sanices like mobie banking, =avings accounts, and instant payments, we empower
pacple o take conbrol of ther inancial holuras. As individuals gain access 1o secure rdncing syslams. they ara
ampowerad 1o imest n their sducation, haalth, and businessas, ultimataly fusling economae growth and
resilence, nppda-afacling tothal personal and rational leveals.

The impication of a cashbess aconomy does nod stap al parsonal empowssrrnant. An ideal cashless Bangladash
alao strengthens our competitive advantage in trade. In the contest of globsal commerca, the abiiity 1o go
cashkess opens up noew possibifies for rade negotialion. Digikal payments remove e conSnement of
gaographical borders, resulling in lower fransaciion costs, accelorated settlements and seamlessly entrance
into the glabal marketpiace. For exporers, this mears fewer botileracks n eceihing payments, Eastar inventory
furmower, and the ability to diversify markets and customer bases mora sfficienthy,

boreover, sfreamdining digital payment infrastruciure comphetehy swill fulfil our ambition o integrate deeply into
global supply chains. Imagine a small garment exporter in Narayangan) recehing internaticnal payments in neal
Hime oF & farmer in Khuina pamceoating in gobal trade with minimal currency risk, all without the asske of cash
Iransactions through middemenintermediaries. This would De the true power of a digital econornmy, [eiting us
posifion Bangladesh as an altractve frade hubs in the gramder trade landscaps

Of course, no fransformabon is complate unless
rural and marginalized communities are ncledad,
These populations offen face the greabest Darners in
digifal likeracy and frasiructhene, et they stand to
beneft the most. The very communities that digital
Bnance could lrgely empower e the omas who
face the greatest barriers in digitsl Reracy and
accass to digitsl ssrices.  Lessors from India's
gistess with its Uniked Payments Intertace (1LIP1)
and China's Alipay and WeChat Pay show us how
cashlass syshems can rapidly become irstruments of
rass-scake ampoyarmentd, but anly if implemertation
i inckshe, secura, and reliable:

A5 we ask gursehes whether 3 cashiess Bangladesh
T Serve a5 & strategic advantage ininternalional
trade. iha anawer i8a reacunding yes Howsaver, this
rewalution comes with the catch of aligning our
sysiems with global standards, bridging the digital
civide, and proactively manageng cyhersacirity ancd
fraud These challenges are nof impossible, rather
are oppodunities for collaboration, thoughthal
policymaking, mnovakion, and keadership.
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And thara is anothar ollen ovariooked dimension: e amarcamental impact of a papers cash depandent acona-
my. Each paper currancy nobe consunes 12 Hers of waler and produces 0,02 grams of CO2, according 1o a
rapart by tha World Wildlile Fund. Asducing aur reliance on cash i not st sma, itis ramarkabdy sustanable
ard naturalky aligns with our ESG goals, corftributing fo a greener, mora responsibe econcmy.

ATHEBC, wo are proud to play a truly catalyic role in this revolution, Through cur Global Payments Solutions,
wr pmpower businessas fo fransact globally with confidence. From real-time Bguiddy management to
crosa-border paymanis, HSBC's services can empowsr Bangladashi amrapranaurs to fearkessty grab the
opportunitiss prasented by a cashless society HSBC bairg tited the *Best Cash Management Bank" for the
15th consecutive year by the Euromaoney Cash Management Survey is a steadfast display of car commitment
to making Bangladash a pionear of a sustainable cashless economy. Coupling HSBG's payment system
offerings with Bangladesh's vibrant enfrepranaunial spint, our commitmant to ransform Bangladesh isa dream
00 o maniested into Womorrow's realiy.

The idea of & Cashless Bangladesh = no longer B distant vision. & iz 2 living, breathing realiy, one that
requires collahoration, trusf, and shared commitment From amall besinesses to multinational corparatinns,
From urkan centers to nural villzges, the benefiis of this transiormaton can iouch every comer of our economy
with unprecedented potential for all siakeholders in the frade ecosystem, Together, we are buildng a future
where Bangladesh thrives in the digital age equitably, not just as 8 market participant, but as a dobal leader in
inncation and frade.
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NO CASH, NO CORRUPTION
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President, Institute of Cost and Manscement
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Managing Derector, BuildCon Consultancies Lid,
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In Bangladesh, money lives two parallsl lives. For the poor vilager, & hides in the folds of a lungi, undar a
matrass, ar in the holy cormer of the rfce &, becausa whio nasds banks wheh you have God? Maamhila, ha
waalhvy gantlernan, a mamber of the polifical or business alite, doesn’t balieve in Swch simplicity. His money
fakes the first fight oul - Dubai, Shgapora, London, amwhess Bul hera. Tha result? Cna half of the nation is
litgrally slaeping on cash, whika the other half iz ansuring that Bangladesh itsalf remains pannilass.

Bow kat's check the numbers. Onty ane-third of Bangladeshis have acceas to finencial accounts, comparad ta
0% in India snd 85% in China. Mobile Fnancial Sewvices (MES] are booming, but mostly for sending BOT 500
from son in Gazipur to mothear in Rangpour, nat for repiacing mainstream banking. Tha irany? An economy of
rearky USD 450 billion still runs oo crumpled banknotas, Why'? Becasse 8 massive black econpery worth an
estimated J0-40% of GOF thrives an cash. Mo receipis. no faoes, just vibas.

Qur harks love to talk about gong digitsl, even nishing o apply for digital bark licenses, but o reality, they still
run cn apps siowar than Dhaka's internet on a raimy day, and branches drowning in papensark alder than tha
castomers. Than comes the MFS progress. Cina player hes indsad dong a graat job, but when a single senvica
provider comtrals the majarity of the market, competition and innovation suffocate, in the absence of competition
lay enforcameant. True cashless means fraceabdity, with evary franeaction sensng a5 a breadorumb for hea
tevoman. Bug would cur business fycoons and politicel elites, fusied by black monsy, ever allow theair finances ta
be tracked? That's ke asking a cal towesar a GRS collar,

india, despite s chaos, managed
demonshzation In 200 and gave 3
slercid Boos! 10 LIFL, nosy handing
14 hilllen  transaclions  mmonthly.
ndonasla bl an ecosysten thal
ancowaged multiphe players o
imnovvate  rather than suffocate
Eoth countries reallsed eary thal
cashiess isnt just about apps: if's
gbouf sccountshiliy, trust, End
wes, politicel will, something rarerin
Dihaka than punciual frains

heamwhile in Banpladesh, cash doesnt leave a trall no VAT, no tax, no awisand questions s not about
comnvenence; itsabout mmdisibility, | neve seen it irsthand: wealthy Businessmen paying restauwrant and groceny
bills i thick wads of cash, ignonng the ease of cards. One well-known official from a ‘prestigiows’ government
body, tamous more for cormuption than service, never ouches 8 credit cand, not even when iraveling abroad.
Even local corporates prefer to pay salaries partly in cash and partly through scoounts, ensurmg everything
stays cominrtabdy hazy, Put all this fogether, and it feels less ke we're moving towards 2 cashless sociely and
mire like weve proudly shifled mto & cash-full sconomy with reverss gear,
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While we angues whether 1o pay by cash or card, daveloped nations are alreacy going beyond both. Appla Pay,
Googla Pay, facial recognition: swipa is pased. And vet, hera we are, proudly lapping a plastic rectangle as i it
were cutting-edpge technology. I Bangladash wants 1o lsapfrog, it needs reforms, bold, uncomfortable raforms.

Bud hare's the uncomforiable truth: none of thesse reforms will work withoul effective legal enforcement. Cur
jusstice system ramains slow, selective, and ofien compromisad. As a result, black money and cormuphbion thrive
without fear of consequence. Business pcoons and polfical slites explod loophales, knowing full well that
accountabifiity is waak arnd punishment is rara, Instaad of being panalzaed, they are effectively incantivised, the
criminals wem, tha honest losa, and the systam quistly collapses info Gynicism,

Ifwe genuinely wanta cashless sociaty, we must go bayand technakogy and regulation; we must fix enforcament.
Without a cradible justice systam that bites, evary recommendation risks bacoming yet another “policy paper”

patherning cdusl,
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Thal's precisaly why the Cashless Bangladesh Summit 2025: The Intersection of Finance and Technology
wias held b move beyvond jokes and skogans inlo actionable reforms. The keynole speakess and two panelts
oftared bwehe kay recommerndations, grouped into themes far clarity. Spodar alert aach of thesa sleps s
obvious, logical, and lang cverdue. Which iswiny mplamaniing themwill be amdhing but eagy, bul needs political
will,
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1. Level Playing Field and Interoperability

Firstand foremost, a kevel playing Sekd Is essentizl, Right now, the digital economy looks like a rigged footbal
maich, with one superstar plaver getting the ball while others warm the bench. Speakers called for fair
competition where fintecha. banks, FSPs, and MFS providers can all iInnovate without being suffocated

Hand-in-nand with tmis s intercparability, Today, difterent players run parallel systems that rarely &Ik 10 each
other, Imagine carmying fve wallets jus! 1o pay for fve shops; that's where we are, The summil made it clear: actual
cashiess growth demands seamless inferoperability between all players

2. Onboarding and Accoes

Thi eecond cluster of recommendations deall with clasion | we want digital payments to reach the masses,
access must be smple, Diga e-KYC for merchants was strongly recommended to onboard shopkespers
across e country without Engthy papersork. i addition, mandating debit cards with every CASA accouwnt
would noemalize digital transactions. Mo more excusas of "sir, cand request ded mal” I you open an accour, wou
oet a cand, end of afory,
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3. Incentives and Disincentives

The panels also emphasised thal we cannot preach cashless while pampering cash. Recommendations
nciuded:

= Dismcenivising cash, by making large cash ransactions costier or rastricied,

= Reducing taxes on digital devices, POS machines, QR devicas, and even cerds. Why should a
merchent pay high duties for toola that help the economy?

= Lowsring VAT and taxas on smartphonss, so that everny citizen, not just the urban slita, can use digital
wallats

Thesa incantives and disncentrves together send a sanple message: the more digital wou arg, the maore tha
system rewards you. The more cash you cing 1o, the more if hurts your pockst.

4, Cutting Bureauoracy and Fastl-Tracking innovation

Ancither repealed irusiralion was buresucracy, Speakersurged sireamlining approvals for diglal product launches
il Gulling unrecessary gonermiment red lape. Innovalian moves al the spesd of keasd; approvals move al e
speed of dusty files. Linkess approvals ane acoelersted, Bangladesh will contirue (o miss opporunities.

5. Cradil and Inclusion for SMEs

Thie summit also sddressed cradit access, For small entreprensurs whio bck formal credit bstores, the
recommendaton was to adopt aternathe credit rating maodels. This means assessing borowers based on
mobile fransaction data, utility bill payments, or ofther digital footpeints. For many SMEs, this could be the
difference between staying stuck in the informal @conomy of scaling up into the digital mainstream.

6. Governance and Coordination

Finally, speakesrs highlighied the fragmented governance struciure, Diferent agencles wark In sios, often
pullirg in dfferent directions To B this, ihe call was for 8 nalional commities an cashless economy, a halislic,
cross-anency approach 1o sirategy, policy, and implementalion Becawrse lef's face it you can'l build a cashless
economy i half the government is cash-obhsessed

Thess recormmendations arant rocket science, They're common sense, Bulina country whans comman sensa
offen requires a commities o be understood, spalling them oul mattars, Togathar, these retorms create tha
infrasiruchre. moanthes and frust necassany lor a cashless socialy,

# implamented, Bangiadash could [eapirog mlo a fubure whare moagy isn’l shtfed under maliressaes or smug-
cled wibo oversess condas, but bows iransparantly through digital chasmels, I|woild maan less eorruption, mora
nclusion, and a francial gyslem that actually sareas the paople instead of Senang the alita,

Bangladesh has the ingradients: a young papuktion, mehibe pametration, anda booming econary. What we lack
i= the willingness to kill the golden goose of cash-based cormuption. And without a justice syshem that enforces
rules fairly and punishes comruplion decishely, even the best recommendations will remain paper tigers. Until
then, wa'll continue o see o Bangladeshes, one storing notes in & lungl, the other laundering them theough
Londan.

A Iruly cashiess Bangladesh is possible. Bul B will require political courage 1o face entrenched interests, bokd
refarms to break moanopoies, accountability mechenisns that bite, and a patice sysiem hal does not el e
criminals laugh all the way 1o ihe Bank I will requine Baders o gee up heir taveurte hobby: hading seessfth a5 f il
were a rational spor,

Ancd hal's wivy tha Cashless Bangladesh Summit 2025: Tha Intersaction of Financa and Technalagy,
[minthy organisad By e Institute of Cost and Managemeant Acoountants of Banoladesh (ICMAB] and Mastercand,
matterad so much | wasn't st ancther esent; it was a test, Doowe want o move from cash-heaw chaos to
cashiess clarity? Or are we content bemng the world's most proudiy cash-full, creatively corupt, and hopeasahy
cluelEss economy?

Uritil ther, thie joke's stil onus.
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EMPOWERING PEOPLE THROUGH DIGITAL FINANCE:
A LEGAL PERSPECTIVE FOR INVESTORS AND POLICYMAKERS

Legal H
Barrister Omar H. Khan
Advocate, Supreme Court of Bangladesh |
Wanaging Fartner & Head of Chambers,

Legal Counsel .

A Turming Point in Finance

Bangladesh is al a malure stabe in ils econmic jourmey, The rise of digital Bnance = from mobile gayments io
oiliree Banking — Bas not only changed ow people (ransact, but also significanly mpacted their perception
about maney, il savings and expenditures, With the forfhbcoming graduation from LDC foa develaping econceny,
the counfry is clearly moving towards a less-cash society, if not towards a fully cashless ane,

This shift s ot pest about bran sactional comaniences, axparnson of g-commencs ortechnological inmovalion, [F s 50
about inclusion, reguiation. and most importantly egal proacton — ke citeans and farmesions. For companes and
firancial nslibutions eyveng opporunities hare, understanding the legal ramework is essential,

Digltal Finanoo: Reaching Milllons

What was once a cash-heawy econamy is now
haome to ciar 110 milllon mobile fnancial sendce
[MFS) accounts. Whether it i a garment worker
receking salary and sending money home, a small
business accepting payments. via QR code, or a
rural farmer receiving govemment aid, an elderly
paying of al bdls etc. dgital inance s now & past of
everyday life, | have even heand rickshaw-pullers
recening thelrtares in MFS sccounts

Flathormrs ke biash, Magad, and Rocked e have
ledd this gresedh, Witk Billions of taka moving digitaly
each iy, The economy is Baing revared from the
pround ug. mportaniy, this transformation = helping
raducs fhe urhan-rural divide, oing rmarny their fest access to formal financial serices and by saving valiable
wiirk Nors

Legal Foundations: & Work in Prograss

It has bean tound that in case af technological acvancamans, [aw falls behind tha lachnology. Mest of tha fimes
irmenation happen rmuch aarier ihan the regulation todeal with the same informulated. So, how has Bangladesi's
legal systam responded to this digital surga?

1. Regulatory Role of Bangladesh Bank

The central bank of Bangladesh namely, the Bangladesh Bark (BB) has plaved a central role, layng diown rules
through s Mobile Financial Sendoes Guidelings. These cover who can operate, how ey musl fandle
cusiomer data, ransaction limils, and more. Updates over the years show BB's attempl to bakance innovalion
wilh security,
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A kEey milestone has bean the infrodoction of
interoperable Digital Trarsaction Platform (IOTP),
which allows users 1o fransfor money across
diffarant MFS and bank acoounts. Lagaly, this
step improves fairneas, competition, and usar
corvernenca — arare infectain inancial ragulation

2, Payment Systams and Fintech Oversight

The Bangladesh Payment and Setflemamt Systems Act
2024 and Regulation 2014 offer a broader framewark far
digilal payrients. Mora recanthy, intach stariups — alléring
macroioans, Alpowerad credit scaring, and digital wallels
= hava coma undear the mgulalnrs'taﬁar.

A Fintech Regulahory Sandbox has besn inroduced by tha
B8, wihich would et nesw businesses est heir models ina
conrolled legal emdrgnment. This could be a wleoame
mvae for foreign investors looking bo partnes with or enber
e local finbech space

3. Data Security and Privacy Laws

Trust iz carainy the "key’ in all digital transactions, Whike lrws
like the Information and Communication Technology Act
2006 and the Digital Securily Act 2078 raplaced with the
Cyber Securty Act, 2023 provide some lBgal covarage,
Bangladash is stil in tha process of firalizing a comprahenswe
Data Protection law,

The proposed law, amely, e Persomal Dala Prodection
Ovdimance, 2025 once passed is expacted to 58l clear rules
araund how personal data is collected, stored, and used.

4. Money Laundering and Hisk Controls

With digital growth comes different types of risks —
especially around frawd and financial crime. The Money
Lauwndering Prevention Act 2012 gnd the Ank-Terrarism
Act 2008 apoby equally to digital finance. BE has also
mandated biometric verificaticn and lnks fo national ID
syetems, making it harder for bad actors to operate in the
shadows.

Ongoing Legal end Ragulalory Gaps

Mo leqal syvstemn e pedect, eepacially in fast-modng seciors ke dighal inance. & few areas stand out where
Bangladesh sl has work ta de

= Fragmented Oversight: Several agencies like BB, BTRC, and ICT Minkstry oversse differant aepacta
af digital financa, This somatimas cause ovaraps or delsys. A coordinated, cross-agency approach
would certainly halp.

*  [Financial Inclusion v&. Strict KYC: Current KYC rules can ba hard to meet for people without proper
D or documentation. There is room for a tierad model that allows basic access with minmal barriars.
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=  Cross-border Transactionsa: As Bangladesh enganses more with global e-cosmmerce and frdech, 1ass
goverming foreign exchamngs, dgilal remitlances, and dispube resolulion will need clegre dreclicon and
periodic update,

= [|mvestor Clarily: Foreign investors often seek clear pathways for Bocensing, repatriation, data
compllance, and IP protecticn. & more transparent legal ecosystem woubd cerfainky help

Aecommondaltions lor @ Smartor Legal Fulurae
Ta make the cashless iransiion sustainable and rvestrnent-frendly, some Bgal updates should be pronilized:

1. Enact the Data Protection Law — A modern data law would bioost trust and align Bangladesh with
global ncems like GOPR,

2. [Effective Fintech Sandbox — Letling firms test innowvations legally will encourage responsible
experimantation

3. Improve Reguiatory Coordination — A single-window authority or digital Bnance task torce could
sireamiine oversght.

4. Sirengthen Consumer Rights — Tranzparency, fee discloswres, and simple complaint channals are
meedad to protact users, especially the newly ncluded.

5. Increase Legal Literacy — Both consumers and amall businesaes would benaft from knowing their
rights and how to handle disputes.

Final Thowghis

Going cashioss is nod st a tech trand itis o mation-buiding strategy. Bangladesh has taken big steps foward a
digital financial fulure, but & must ensure the laws are just a3 modern as the technical tools, For imvestors, his is
an exciting time, Kis also atime to ba thoughtful, o undarstand the legal terrain, stay angaged with regulators, and
contribute o shaping a francial systemn that iz far, inclusie, and ready for the next dacade. With tha righ lagal
foundatian, Bangladesh has tha potential fo lead not ondy in South Asia but alsn ginbally 2= 8 rmoés made|
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CASHLESS BANGLADESH:
FROM POLICY PUSH TO EVERYDAY LIFESTYLE

mastercarnd

Syad Mohammad Kamal
e MEACIEr

Bangladesh is o a remarkable journey toward becoming a cashiess society. Once a cash-relant economy, he
cournry has seen lech-driven finance emerge a5 a powertul erabler of inchesion, transpanency, and growth &
couniry with a young median age; from mobile wallets in rural communities to contaciess card payments in
shopping malls, cashkess ransaclions ane reshaping How peope manage money, how Dusinesses operate, and
hiow the econoimy inegrales with the world

The: harning point came during the COVID-18 pandemic. As physical contact was minimized, digital payments
surgyad, climbing (o £15% al the paak, Thes bafuvioral shill rellectad both necessity ad adaptability, Although
reliability concerns hler brough! the fgura down to aroend 23% by 2024, the long-term impact remains claar:
chiggital finance is no kanger a niche buta mainsteam ool

Government initiatves such as Bangladesh Bank's Cashless Bangladesh campaign, combined with privale
secior westmenis, are sustaning this momentum. The expanzion of mobile banking, credit cards and
point-af-sala (PoS) rfrastructure is fostering mancial inclusion across sackors—=rafail, a-commence, transport,
and MSMEz. Today, more than 2333 million registered motsls fnencial servica accounts testity 1o how lechnalooy
can bridige formsal Bnancial access far milkans.

As tha economy stabilizes and ncomes rise, cansumer habits are shifing in notable ways. Research by the
Mastercard Economics Institute shows that in Asia-Pacific, including Bangladesh, infiation-adusied wagas are
catching up, driving demand for lifestyle goods and big-ticket purchases such as elecironics and furmiture. At the
same time, consumers are mcreasingly budget-conscious, using digital paymeanis to compare prices, unlock
discounts, and access online offers

Grocery ehopping has gueatly emarged aa ona of the moat effective entry pointe into the cashlees econoay.
When people use thair cards or mobile wallets to pey st Shwapno, Unimart, Agora, or Chaldal they are not just
sattling bills more conveniently—they are slan builkding 2 new financial habt. Campeigns like Grocery Means
Mastercard show how rapeatad digital fransactions in something a5 rautine as buying rice or vapstables can
normalize firtechin daily life. In 8 country where cash siill dominatas, the gracery baskat has becomea an unlikely
laboratory for digital inclusion,
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Fastivals, oo, afa provig o ba posactul B

cataiysls. Ramadan and Ed, long celebrated 5 hnpl -I-upl " elo ﬂ]]
thraugh shopping soreas and lamily oufings, are

mereAsily becoming seasons of cashless Introducing the country's first
spending. Exclusive oflers on feshion, dining, and self-checkout countar et leading
travel=Ffrom buy-ore-get-one mesls o descounted grocery superstore Shwapno
holiday  packages—are nod simply  abow sjppnrgtedpgr Hmtmnnrg
indulgence; they are deliberate nudges that move 55

consumars  joward digital  platforms. BEeary
discounted meal or cheaper aifding  ticke!
bBecomes a3 subba lassan in the benefls of Qoing
cashlass Incantvas, in this sanse do mars than
rewvard customars: they rewirg babavior.

Behind these developments lies a growing
epasysiam ol partnarships—assantial o buildirg
a truly cashless Bangladesh, Mastercard has
expandad 5 presance by working closely with
banks, fimechs, and Drands across multiple
seciors,. Through co-Dranded cards, meschan
collaboralions, and  loyalty  programs,  fhese
portnerships are making digital psyments more
accassible, rewsanding, and atbractive 1o millions of

CORGUITERS,
2 - Fior businesses, dgital edoption means more than
. ! 9 commenience. Casniess payments gensrate records
Tap. Fly. Repeat with "";?- i i that enhance creditworthiness, making it easier for
Country's 1% Pull-sutte Co-branded SMEs and micro-ertrepranawrs o access bans.

RECHNE-E HRCH, £.0t e For women entraprensurs no particular, mobile

wallets and cards prowide safety, mdapencencs,
and a way o grow bevond local markets Finansial
inckision becomes ampowamment when access
tramsiatas into opportunity.

Bangladesh's growing mddia dass s asotraveling
abroed more frequently, especially during Eid and
holiday seasons. Far thesa travalers, Mastercand
ercures & smooth, transparent, and securs
cashless experience. iz Croes-Border Services
erable intemnational money tramafers o over 180
coundries in 150 currencies, with predictable fees
and refisble trangaction times.

For businesses, Mastercard Move Comemercial Payments provides real-ime, transparent cross-bordsr
pEyments, ensuring clarity on foreign exchange rates and charges. Together, thesa services make global fravel
and commerce seamless tor Bangladeshis

Mastercard Move Cammercial Fayments
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While prograss is undeniable, chalisnge:s remain Cash til dominatas most iransactions, rairforced by cultural
hiabits, infrastnechers gans, and low digital literacy. Cybersecunily risks also pose a growing concern, demanding
stronger profections b safegusrd consumer rust.

This requires updating infrastructure and regulstany frameworks, bridging the digilal divede, raising Snancial
literacy, and rminforcing data securty. Businesses must ensurs their senice s ar accessible o all regardiess of
gecgraphy or socic-economic stadus, whils consurmers should emibrace digital payments with conbdence and
acvocats thair widar adoption.

A The world mowes rapidly toward a digital future, Bemgladesh stands af the edge of fransformative change, The
surge in card usage, the growth of mobile banking. and pioneenng steps toward all point foward a touch-free,
cashless economy—modenn, efficient, and inclusive. This is mofonly abow technology, but also about empowerment:
erzhing small redailers to grow, giving women entreprensurs finencis independence, making evenyday purchases
mone alffordabie, and ensuwring ravelkers fesl confident at home and abroad

Cash continues to dominate in Bargladesh however, digital payments Dring greaber iransparency, raceabity,
and & direct contribution to the couniny's GOP, White cash ransactons are still percaeived as rewaroing, it ks now
crucial 1o discourane cash usage 50 thet people shill Iowards cashiess payments—aliowing the nation 1o fully
esnbirace e benefls of a digital econony,

With sustained invesimaent, strong parinésships, and supportive policess, Banglacesh can fuon dig bl irance inko

& iz of long-tarm prospenhyy=modamizng tha aconomy while grvirsg millions of cifizans tha iooks 1o thrivg in a
connecisd world

mastercard
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BUILDING A CASHLESS FUTURE IN BANGLADESH

N

B MetlLife

#ls Uddin Ahmad
iChief Exscutive Oifficer
keiLife Bangladesh

Thi jmengy ievand a cashiess sconcamy &5 more than a iBchnoogical shift. It s a stratagic ranshormation that
Gan unlock new levels of economic efficiency, lransparenty, and inclusion, For Bangladesh, embracing digial
francial solubians is not just about conveninnce; it is abaut empowenng citizens, sirengtbaning instilutions, and
accelerating rational development

A cashless economy reduces the raliance on physioal currancy, emabing faster, safer, and more tracsable
transachions, I anhafces nancial ransparancy, curks informal aconomic activities, and improves 1o
compliance. For customens, it meaans graater commanisncs, raduced risk of thaft o fraud, and pasier acoess
to financial services, espacally for those previously excludad rom iha formal banking system.

Across Asia several amerging ecanamies like Malmysia, Phiippines, and Thaitand ane slready reaping the benalits
of cashiese services. Governmants ard financial institutions in these countrias have mplemented digial payment
syatems that have iImproved financlal nciusion, enhanced fransaction security. and reduced the cost of inanckal
operations. Thesa effods have also helped formalize large segmants of the nformal aconomy, contributing o
stronger economic growth and better public sanice delanery.

The imporiznce of Cashiass Services inthe Insurance Sector

The insuranca industry stands to gain signicantly from the adoption of cashless services Traditionaly raliant
on marnaal procasses and physical documentation, insuranca fransacbons can be time-consuming and
prong to erars. A cashless approach streemlines aperations - from pramium payments to claims processing
- making services fastar, more sscure, and mara fransparent. it also enhances customer experignce by
reducing paparwork. minimizing delays. and enabling real-time access o policy information. For msurars,
digital ramsactions mprove aperational effciency and data sccuracy, For customers, they offer convenience,
canBdence, and greatar contral over thair Bnancial prateclion. In a country Bke Bargladesh, where digital
adoplion i accelaraling, cashiess insurance sarvices can play a pivolal role in expanding coverage and
building trust in the hnancial system.
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KMatLite Bangladeshs Digital Contributions

Frivn payireg pramiums bo receiving claims, evary insirancs sanace we offer al MalLile Bangladesh can now be
accassed digially, ersuring a saamless and paperkss exparance. Since the COVID-18 pandamic, we have
pricritized cashless, digital ransactions in response (o changing cusiomer behavior and the growing demand
for corvenience. While digital premium collecton accounted for only ebout 25% befora the Cowid pandamic im
2018, todany more than T8% of the premium is collected through digital ecosystem which inoludes bank transfers
[Electronic Fund Transfers], mobike wallets such as b¥ach, and payments through MetLife's One by Metlife
mobila app and waksils

Free health care and policy services
1 L]
for everyone No insurance required

one)

O agents play a wital role in bringing insurance solutions to customens acroes the counfng. Recognizing their
irfuance and closs engagamant with clients, we have actively trained and encouraged owr agancy fores to
promote cashless premium paymeants to their customars.

We hava also nvested significantly in technalogy and training to help our customers adapt 1o a fuly digta
ecosystem. In 2024, MetLite Bangladesh settied 2,895 crore taka, all of which was processed through cashless
transaclions, with payments dapositad directly into cusiomers’ bank accouwnts.

Ciwr digtal-first spproach ensures that every step of the insurance jowney - from onboarding and premiem
peymants ta claims and maturity benefits - Is accessibile without the need far physical cash or papensark.

With the rapid evolution of the digdal inancial landscape, we are aclively exploring opporunities to cnboard
emerging digial premum collection pariners awch a2 Google Pay &nd digital banks to further enhancs aur
cashiess senvices.

Wa remain focusead on buiding cusiomer awareness arourd the benefits of digital frarsactions and confinuousty
seek ways to integrate cashlzss features that mprove the overal customer sxperience.

Tha male of the Bangiadesh govamment and Bangladesh Bank in expanding cashless trensactons has basn
commendable. This can ba prograssed with further integration of sanices across platfarms, allowiyg maore
ghobal orlire payment systems and rationalizabion of charges an digital mongy ransfers, Sech efforts could
make ihe cashless experience even more preferabds for customers and accelerale adoption across the broadar
fimancial ecosystem
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CASHLESS BANGLADESH:
EMPOWERING PEOPLE THROUGH DIGITAL FINANCE

Shams Zaman
Laouintry Managing Hartnes
PwC Bangladesh Privaie Limited,

fbu Shams Mabmood Arif
Diractor, Strat Iransfarmalion

Bangladesh, the second-flargest econany In South Asia, is experiencing a significan] digital transiormalion,
evalving from a cash-dependent economy to a wbrant cashless societby. Through mobile ancial services
[MFS), digital wallets, and fndech advancements, countless Bangladeshis now access Bnancial resowrces
previously unavaiable, promating fimancial inclusion, economic expanson, technological adagtation, reguiatory
ewvoliugion and durability.

I - i

SOURGE: 821
Inclusive Financial Ecosystem

Acceassible digital france platforms form the bedrock of this cashless evolution and hawe transformed monay
transiers, payments, and savings, particularly in reral areas where raditional banking was once aut of reach and
mostly micro-credit was provicing access to capital. MFS lets farmers get crop payments siraight to their
devices raducing handling of physical money, Females are indepandendly overseeng family budgets, as
worman’s MFS adoplion surpas. This sirenglhaning reaches micraknance, whera elechiorns paymants ara
transiorming leans and cellections, aigning with the authority's aim fora cash-frea system.

The rise of cashless iransactions has been a boon for small and mediom enterprises [SMEs) including
brick-and-mortar sefups Businesses can now acoept pay ments via DR codes, mobile apps and online Banking,
reducing their dependence on cash. This shift mnemizes theft risks, simplifies accounting, and erhances
fimancial managamant. E-commearce platforms in Bangladash have thrived dus to seamless digital payments,
allowing erfrepransurs o reach customers nationwide, Freslancers and gig workers gleo benefid, as thay
racena infernational payments guickly and sacuraly through digial channels, contributng to the countrgs
faraign exchanos sarmings.
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Challenges and Way Forward

Bangladesh is advancing toward a cashiess aconomy, but several challenges remain. Addrassing them with
effaclive solutions is assentil for inclushe digital transformation

1. Digital Divide

Bfarmy rurad and marginalized peapla lack smartphones, inemet accass, or
digifal lileracy, crealing inequality in access to sarvicas.

Digital divida could be bbesened by sxpanding affordable intarnat. distnbuting
love-cost devicas, runnirg natiormesde digitel iteracy & tergeted outreach
programs and ensuring women-friendly services.

2. Digital & Financial Awareness and Trust

A part of the population is hesifant to use digital finance due to fear of frawd,
scams, and lack of knowledga. Limited knowledge amang rural and older
populations keads o eroes and reluctanca Lo adopl digital toals

a-'+ y :""'f 1" ¢! Launching of natiomyide education and awarenass campaigns, devaloping
- transparant and wser-friandly systems, and ensuring relabla and responsawa
customes support would edd value.

3. Inirastructure Limitations ot

A i

IHFHAETHIJFTLIFIE
I IMITAT!BMS
To address the situation, inesting in telecom infrastruciure, subsidzing LR

affordable devicas through public-private parinerships and expanding S =N

agent networks couid be useful f

Poor maobile netaork coverage, low mtemet bancwidih and imigecd finamcsal
agents in rural areas educe accessibdity

4, Policy & Compliance

Consurmer protection, data privacy. and anti-maney laundaring nesd to

l remain high on the agenda. Lack of interoperability betwaen platiorms
COMPLIANGE @ causes fricthon and high merchant costs. Moreover, consumer protection
and data privacy need to be locked at.

Developing unifed standards and supportive policies, edorcing strict
compliance messures and promoting standardized Bangia OF adoption at
all stages of commerce could be benemcial

5. Cybersecurity and Fraud Risks

Cases of ocams, hacking, phishing, and identity thell erode pubsc
canfidance in digital plathorms. Scams and breaches erode frust, with rising
frand cases.

For dealing with the same, strangthening of cybersecurity, implementing
biomatrc vanfication and advanced encryption, launching of cybersecurity
training and investing in Al-driven Traud detection systems would help.

6, Economic, Gultural and Cosl Barriers

Cullural cash pralarences and gendor noems [imit accass and show down
e - digital acdeation, Transaclion laes discourage [ow-income wEars Fom fully

ambracing digfal Eanca

Rationalizinvg senvice charges and encowraging competition 1o lower costs,

promaoting awareness through merchants and nuriunng gender-incisye

inttiatives are lkely to set this right,
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T. Sustainable & Coordinated Innovation Neads

Financial innovations maslkly remained limited o payments and manay
Transhers, with fewer kong-tem solulicns N areas ke diglal credil, micrno-
nsurance, Mockchdin-based securily, ar Aldrivan financial planning,

Fostermg a cullure of conbnuows innovation by encouraging fintech startups,
sardbores, and public-private partnerships could be of use. Furthermore,
imeastmant in research and devalopment, promotion of apen banking, and
collataration Bebyesn banks, tebacom aparalors, and bechnobooy frms can
driva new praducts thal ara bath nclesive and sustainabla could pave tha
waly frrward

Conclusion

fs Bangladesh moves toward becoming & digital economy, the jouney fo a fully cashless society requires
irmcvation, inclusivity, and sustainability, Digital firance empowers citzens by making money manzgement
BESIEr, sater, and more transperent 2nd enables the unbanked to Bocess egsential semnvices, suppors SMES,
improves remittances, and enhances governance, The ufure of 8 cashless Bangladesh ligs in bullding an
inchisve, secure, and innovative digital Enancial ecosystem By embracing sdvanced technologies, eapanding
access, and ensuring rust, Bangldesh can ermpower every cilizan bo participate in its economic growth. The
|oismey ioward a cashiess Bangladesh imnot just a vision for the future; | s an ongoing process of empow esment,
grizath, and sharmad prospeariby,
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HOW TO REACH CASHLESS DIGITAL ECONOMY?

F

Shahed Alam
Chief Corporate & Regulatory Officer
Robl Axiata PLC

Mabde Financial Services [(MF3) has made fremendous progress since % inception in 2011, With almost 24
crore registerad customers, arsund 9 crore remain acthe as of Februany, 2025, according to Bangladash Bank
On tha faca of i, things ook very rasy, but the question remains: can tha MFS indusiry, in the presant format,
deliver cashless digital ecancemy?

O¢ Oebapriva Bhattacharng, distnguishad fellow al the Cenire for Policy Dialogue (PO in bes keynots
prasaniaton al the Cashless Bangladesh Sumenil 2025 held recantly revealed thal MFS ramsachons
reached 17.37 trillion taka in 2024, nearky 50 percent of GOP. Ovarall, B4 percent of banking fransactions are
now digital, with 58 percant conducted onling and 28 percant via MFS. About 47 B percent of the population
usos MFS walets, internat banking usage stands at 44 parcent, and card usage at 20 percant.

Gendear Wise Distribution of MFS Accounts Area Wise Distribution of MFS Agent Accounts
[June 2025) [June 2025)

Darepr,
Jup A8l

ibrba
e
Pl Plaln,
U B Bk i, 70
Saurcn: Bangladesh Bank

He highlighted critical barriers to a cashless economy In Bangladesh including B4.9 percent of the
weorkforce oparating in the informal sector with low digital literacy and limited banking accass.

Spedking a1 the same event, Bangadesh Bank Governor Ahsan H Mansur said The demand for printed money is
growing. rising a least 10 pencent annually, costing aboul Tk 20,000 Crore per year”

Hance, our vision for cashless economy still has miles to go. Though the MFS industry is begmning o diversfy
its produect and services, the cash inand cash out services still dominate the industry. Hencae, the MFS bas at
best managed to replace the couwner sarvice providers

The saad of imited seccess was smen 1ong Pack. whan Bangladesh Bank adopltad a bank-lad mode] while
datermining the MFS Icansing iramewark. The lcansing framawark allowed both banks and non-bank fnancial
institutions (NBF s} tolead MFS operations.
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Al ane paint, the couwnlry had 29 licersad MES odaralors, which aver the years hine beed reducad o anly 13,
out of which anly threa have presance woeth mantioning ina marke! dommated by a market leadar,

Lets lpok at some global exampies. Liniked
Payments Inferface [LPI) 5 & reaktime
payment syslem in india ihal enables instant
fund translers bebween banks using a smarl-
phane. LP i astimaled 0 hevse over 385
millcn w=ers in Incka by end af 2024, The
platform processed 172 bikon transactons
withyavaiue of LISS 2.88 inllion las! year,

Within the Brazilan instant payment [IP)
ecosystem, Banco Central do Brasd (SCB]
created Pix, the Braziliam IP scheme that
enables its users 1o send or receive payment
franstars instamtly, An estimated 64 Gitlicn Pix
transaciions wers procassed in 2024, As of Decamber 2024, Pix had over 168 milkan users, with 153 mitkon
individuals and 15 million businesses.

Kernya, bang the plorsar in MFS indestry, had stacted off with & mabile led modal but it gradually adopted a
ybrid madel where other business entiies were allksed o offer the service alongside the moblle operators,
Kenya's approach to MFES s hencevery fexble, With 82.3% of Kervan households relyving on i for transactions,
the Kenyan mobike money markst reached S0 1578 billion in 2024,

EA SPORTS FC™ Mobile!
FC Pofrris 8 Silver (5T

Codashop =

]
ST

Theretore, mobile oparaiors offering MFS
sarvicas around the word is the morm,
rather than axcapinon. Lal's contextualiza
it 1o our lacal Soanana.

On an averaga, ke mobile oparators in
Bangladesh mest arownd 5,000 to8.000
crore taka every year o improve and
expand s coundry-wida  patwiork
inrastruciure. This sprawling  digital
infrastructure works as [he backbome for
not st e telecom b also for the MFS
ndustry, adang with other digital sendce
jproviders.
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We nead to ramamber, dgital ecanomy S e beyond jusl having cash-in and cash-out sarice. In s malura
manifestation, digidal econarry is abla to ganerate insights from the data generated in the digital society to
stimuate its growth tragctary,

This reguires arganizations who ane well versed in the domain of datesbasesd insighd mining through predictve
and generative AL H needs organizations who can also help the smal, medium and large organizations in fho
privade, public and MGO sector to adopt digial techrologies fo facidate greafer efficiency and sustainable

groath,

Traditional banking sector amound the word ara not known 1o have these expartise, but for the telecom ssctor,
thasa are considared braad and butter ilms due bo ihe very nalure of the business model hey pursue.

Mobile Banking Transaction Trend (BOT Mil)

17.37
13.53
10,76
B.B85
637
441 I
015 2020 2021 022 2023 2024
Source, Bangladesh Bank

Wa have already sean how the Bexibla MFS model is helping india, Brazl and Kema Lo advance with their
cazhiass digital economy agenda In thes backdrop, we immadiataly nead o adopt a lexible hybrid aporoach
which does mot keave out armyang who wants 10 and can make a diferance to the nation's vision for cashless
diigital sconomy.

Bt for this to happan, wa nead e Central Bank 1o shift from st giang away icanse 1o collbborative mindse| bo
make surg our policy agenda is implememad effciently on the ground in partnesship with the licensees, IU0s a
taarr=woek; magic wand won'b work here
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CASHLESS BANGLADESH: EMPOWERING PEOPLE THROUGH DIGITAL FINANCE

How Bangladesh can bulld an global lessons, homegrown innovation, and cross-horder linkages to
crealte a truly inclusive digital economy.

0SBl

Amit Kumar
Country Head
State Bank of India
Bangkadesh Operations

Having spent decades working in banking across India and Bangladesh, | have witnessed firsthand the
transformative power of digital fnance. From estahlished fnancial hubs to emerging markets, the trend is
clear; digitization is no longar a choica but a sfrategic imperative for inancial inclusion and aconomic
prowth. Bangladesh stands al a paolal momend, poised to jon the ranks of aconomias reshaped by
cashiess inmovation. Drawing from global experiences and Bangladesh's own digital prograss, ket us
explera how we can accebarate this purney pragmatically and purposefully.

1™

The Gichal Digital Piaybook

Digital finance across the world has rewriften how people fransact, save, and grow businesses, Bangladesh can
leamivakiable lessons from diverse economies—both advancad and developing,

&« India‘s UF Revolution: ndias Unfied Payments Interface (LIPD has hecome & giobal benchmark
with over 14 billion monthly tramnsactions. The recent imroduction of Corversational voice
Faymanis—ieveraging woica recognition, matural language processing, and Al-deiven assistants—is
a lransformative l=ap. 1 enables users 10 initiale and aulhosize paymenls simply by speaking in
multipde ndian anguages, making digital ransactions ascessibile to all, including those with limited
literacy, visual Impakrments, or mnlmal sman phons experience. Far instance, a user can complete
A aerure Fansaction by ssdng, “Pay 7500 ta Maksud via Google Pay,” withaut typlng oF navigating
menus This human-centrc, Inelusiie moeation has bridged language and digital literacy gaps,
especially benafiting rural and semi-urban areas.

#  HKemya's M-Pesa Miracle ina country with imited banking nirastruciure, M-Pesa became a lifgling.
Hemarkably, 96% of households use mobile money for remittances, bill payments, and microloans, s
“Oallar One” mode| proves small-walue digital transactions can dive massive fnancial inclesian.
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» Hong Kong's Octopus Card Starting 25 a fansit card, it expanded 1o retail and dally commerce,
embedding payments in everyday life and driving adoption through universal acceplance,

*  Singapore's Smar Mation: Singspore built @ cashelite society by ensuring meroparability through
Fayhiow amd Integrating digdal 1D with paEyment Sysiems. Caowermment leadership, merchant
incentres, and securdy guarantees created Fust and scalka,

=  Migera's Cashless Challenge: Despite robust technology, adoption fel shart due o uireliable
irtarral, Imited avearenass, and Fust issuas—mmminding us digital fnance only succosds whan il 5
aasier and saler than cash

Bangladesh's Staady Digital Momanium

The foundation is strong, Bangladesh Bank has championad Inliatives
like Bangla OR, an nteroperable QR code unifying banks and mobile
firancial services (MFS). Household names like bKash have enabled
millicns, especially in rural areas, o adopt digital payments and recedtve
remitiances

Government disbursemeants, includng social safety nets and pansions,
Increasingly route dgitzlly sagnaling Instiluticonal commiiment, et cash
daminabas routing Iransactions. Many small businesses and infomrmal
wiorkers prefer cish due o Pabil, ke Berpcy, and concermns over digeal
rellability.

For business leaders and hankers, these realities present both a
chalienge and an opportunity; lechnoiogiosl rofout miost be pared with
behavioral change,

Bangla OR: Promise and Pushbacks

Bangla QR halds fransformataea promise as Bangladesh's interoperabile payment backbone, achoing successes
of LIFl and PayMow, Howeser, adoplion remains unevean
+ Merchant reluctance springs fram percaived kow moeniives and fears over fees o payou! delays

« Limited consumer awaraness kaeps many from unlocking Bangla OF's interoparabdity vie existing
wallat apps

= Hark cadlion arisas ram waornies that OR pagments may canmibalize lucratve card revenues.
= [ominagnt walbats like bash and Nagad overshadow intaroperability in corsumar perceptions,
Addressing these challenges demands coordinated efforts: stronger merchant incentives, widespread consumear

education, ranaparent fee structures, and regulatory encouragemant for bark-wallst collsboration tounkock true
ecogystam valua,

Crass-Bordar Opporunity: Bayond Traditinnal Ramitiances

Remittances are Bangladesh's aconomic ifaling. Currently, ovarseas warkers send maney 1o wallats via MTOs
such as Western Unian, a process that remains costly, slow, and reliarn on cash-ouls.

Thea next laap & direct wallet-to-walet integration and infernational GR interoperabiity:

1, Direct Global Wallet Integration: bMigrent workers could send monsy directly from platforms like
FPayPal Wise, Google Pay, or LWE wallets into Bangla OH-enabed accounts. Thiswould reduce costs
and enabiks real-fime setfiements,

2. Crosz.Border QR Linkages: .ust as Sngapore's PayNow connects wih Thallanc's PromptPay,
Bangla QR coud link with GCC or ASEAN payment systems, enabling instant remittances via QR
SCans.

3. Value-Added Services: Remiflances could directly fuel savngs, bill payments, or micrg oans—
turning infiows Inte empowerment 1ools rather than mere Cash-outs.
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Building Biocks for a Cashiess Bangladesh
Oravwing from international exparisnce and local context, the pathway forward includes:

* Simplicity and Inclusion: Digital fmance produects must featura Bangla-language interiaces
voica-enabled options, and transparant fees to build trust across damographics.

*  FAural Digitization: Subsidized OR codas and affordable point-cf-sake devices are vial to reaching
farmers, artisans, ard small traders.

#  Public-Private Collaboration: A natiorwide *Cashless Bangladesh® campaign, led by Bangladesh
Bank, commercial banks, fimtachs, and elecoms. can creata momerdum and scaka.

* Gavings and Credil Linkages: Integrating payments with micro-savings, credit, and insurance
products—akin to Kemnya's §1 savings modal—promatas financial resilance and dasper inclusion,

# Financial Literacy and Trust: Parnerships with schools, NGO0s, commurdy leaders, and robust
fraud prevartion efforts are crtical 1o nurturing informed, Secune wSars.

Sirategle Imporiance for Buskness and Banking Seclors
For business leaders and bamkers, embracing cashless systems i strategic, nol just reguilatary.

Digital fnance culs cperational (osts, reduces leakages, and creates trangparent ransaction reconds,
sirengthening SMEs' creditworihiness and access 1o formal francing

Exporters and retaders improve thelr global competitveness through enhanced fraceabilty and operational
eficiency.

Cashless acoplion emgawers arganizations o theve inthe digital global sconanmy,

& Call to Action for Synergistic Lesdership
Achisving a truly cashless Bangladesh requires collaboratve action:

* Bangladesh Bank should further accelerate nteroperabillty, clarily reguiations, and lead cross-
bardar wallel-to-walket ramitance chammels.

&  Commercial Banks should promote Bangla QR incentivize marchants. and build globa! remittance
partnarships.

# Fintechs and MFS Providers (bKash, Magad, Rocka!] need 10 despsn rural panstration and align
with global paymant ecosystems,

* Telecom Providers must guarantae affordabla dala and US5D access for non-smariphone usars.

# Merchants and SMEs should adopt digital paymeants o owar costs and build financial credibiitg,

* Industry Leaders and Investors must fosfer integrated domestic and infernational payment
Beosysiems.

= Expatriates and Consumers are encouraged to shifl to wallet-based remittarces ad digital daily
payments=skarting with bifls, trensport, and grocenes,
Canclusion: Towands a Digitally Empowered Bangladesh

Benoladesh possesses crifice enablers—a digitally sawy youth, widespread mobile conneciiving, trusted
wallets with glabal reach, and a wisionany ceniral bank.

The next phasa hingss on synergy: enabling Bangia QR interoperability, expanding rural infrastruciure, improving
liaracy, and pioneeting cross-border digital linkage:s.

Digital fance is more than technolgy—if catalyzes frust, inclision, amd empowsrment,

Embracing this cashiess revolufion can redefine ecomomic participation for all citizens—from rckshaw pullars in
Cihaka to migrant workers in Dubai supporting their families.

The responsibility Bes with us—bankers, businass leaders, policymakers, and consumars—io tum promiss info
radlity and lead BEangladesh confidanily into its cashlass fulure,
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Building a Cashless Bangladesh na

Naser Ezaz Bijoy

Chiaf Executive Officer
Standard Chartered, Bangladesh

From Motes to Numbers: Building a Cashless Future for Bangladesh

Inthe past decade. Bangledesh has undergons a steady transfarrmation intha way people live.wark and socialize.
This has been made possible by the adoption of digtal devices and comnnectivity: & changs thet is also reshaping
the fnancisl landacape. Today, the comareation is no longar about whether digital finance will replece cash; itis
abaout howe quickly, seamlessly, and inclustealy this shift can happen in Bangladesh.

A media report on 20 July 2025, states that ‘Bangladesh spends Tk 200 billion yaarly on managament of cash™, &
truly cashless Bangladesh is not a distant asperaton, it 5 an ashisvabla goal - ang that can empower peopis,
strangthen businesses, and acoalerats our journey iowands amodem, echnpiogy-drvan economy. By embraacing
mabile banking, digital paymant Systems, and fintech movations, we ara not anby making ransachions faster and
more secure, but also creating unpracedemsd opportunities for financial inclusion, fransparency, and economic
participation

The Power of Digital Banking

At Standard Charterad, we beleve banking should adant fo the chenf's Mecycle, not tha athar way round. This
philosophy drives our commitment to anline banking - 8 comearstons of our strategy to bring financial seraces
closer o people, wharever theay are,

o — — =

Frarm opanirg @ mew account to appling for a card, clients can now camplete assential banking steps digitalby,
wilthout stepping into a branch. Evargday needs - whether it's transferring funds to famibty, paying wliigy bils,
checking balances, or managing cards - can be fulilad securely and instamly through our online platficrms. Our
goal has alveys been to provide cur clients with a banking experianca that s mot just efficient. but also intuitive
and s=cure. We iaka pride on having a state-of-the-art online banking platform that truly facilifates and simplifies
par clients’ deily fnancial lves.

QR Payments: Enabling Seamless Transactions

As part of ow misson o delver Innovative, client-tocused solutlons, we have iniegrated Benga OF paymenis
ingo cur SC Mobile app. This feature aliowes clients to make instant, cashiess payments aimaly by scanning a QR
code displayed by thea merchant,

1 Pubilednead o e 18] page of The Finsncl Express, Sunday, 20 Juty 2025
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Tha Bangla QR system, developad under the guidanca of Bangladash Bank and faciiated throwgh he National
Payment Switch of Bangladesh (NP38), is a vilal step lowards a fruly interoperable payment ecosystem. It is
driving accessibilty, speed, and soecurity in sveryday tronsactiions-whether it"s paying for groceries, dining out,
cr small business purchases

Smart Account: A Gateway to Cashless Living

We recogrise that bo build o cashless sogiety, we must start by mahing digifal fnance accessble from day ane.
Chur Smart Account 5 8 savngs account dasignad fo ntroduce dients - particularky those rew o formal banking
- to the aase of digital transsctions. Clients can open an account quickly and start transacting thraugh onling
channels, withoul refiance on cash, This helps embed digital habits early and fosters confidence in secure,
technalogy-erabled banking.

Empowering the Digital Workforce through Freelancer Account

The rapid growth of Bargladesh's digital economy & being fusllad by a naw generation of independent
profassionals, Our Freslancer Account responds difecthy 1o their meeds, affering a comeaniant account
ppening process and a seambass way lo receive ovarsaas payments EEE‘-‘LII"Eh.r. Whather working Irom hame,
a universily Campus, oF 8 co-working hub, realancers can now participata killy in tha global ecanamsy, without
the frictian at tradilional banking barriers.

By giving freelancers the looks to receve and manage international ingome easiy, we anable them o ioces on
thizir skills, their chients, and thair growth,

Driving Transparency and Growth

The banstits of moang from cash bo digial axdend far beyond commanssnce, Digital transactions leaws a ransparent
racord, iostaring greater accountability across ha sconormy. They reduce the fsks and costs associated wilh
harc by cash. Ths inclushily sirengthens economic paricipalion, anabling a beoader base of clizans bo engage
I COmMmances, sava sacuraly, and accass cradit.

Teendd o Card Tisnaactan in Bargiadesh Masezk Trend ol Internal Banking Tronsachcn
{1019-3024) Bangladesh Sarket {2019-3024]
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Saurca: Barglacseh Bank Puldicaliors, Sourrcs; Bangtadash Rank Pubicalions,

A Shared Vision for the Future

Bangladuesh slands at an mflection point. The infrastructure is in place, the technology is ready, arsd consurmer
bEshayeour is ewolving rapidly. The challenge - and the opportunity - o lies i ensaring that thes ransformation
raachas avery corner of our sociaty,

At Standard Chartered, we are prowd to be part of this journey. From entancing online banking capabilities, to
infroducing Bangla 3R paymants, 1o Bunching Smar and Freslancer accourts, we are commiftad fo making
digital finance more accessible, Bnd more secure

Tha mad to a cashiless Bamngladesh iz nol just abod replbcing banknolas with Indes; § is about emposwasring
puaaphks - halprg Heam ransact, s, and grow with confidance in a digital - i stworkd Togethar, with collabaration
batwaan financial instidions, reguialors, and B technology commorily, we can build a fubure whare francia
services are nof just available, but truly inclushe, driving sustainatda growwth for our nation,

Anincredible
journey of
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IMPLEMENTATION OF A CASHLESS ECONOMY
AND OVERALL AUTOMATION OF THE TAX SYSTEM
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The Govermor of Bangladesh Bank has stated in a recent conference that the couniry &ims to Decome a8 maor
cashless economy within the nexd 7-B vears, He ermphaszed that ranstloning to a cazhless syatem Is essential
o curb comruption and fax esasion, which are often faciated by cash transactions, The Governor stressed the
immediate need to move away from cash-based transaciicns

Qur Honcurahla Finsence Ackisar insiruchad the distict commissionsss bo Bring under the 3= nel thosa doctors
indistricts, sub-disiricts, and rural areas who have substantal income but have been evading taxes. Speaking to
journalists, the Homourable Adviser said that initiatives are being taken to ensure that doctors and lawyers are
brought under the 1ax net by making It mandatory i issue recelpts or o use digital payment methods for their
feas.

We are all aware of the size of Bangladesh's ilformal economy, Due to cash rarsactions, many accounts cannot
be sasily veried. If business transactions can be conducted through a cashlass system, the overall econcsry
will bzt mare rarsparenl, and the size of 1 Farmak econamy will expand. B ihes regand. Bargladesh Bank
should sit with business reprasentatives 1o take initiatives for inlroducing a cashlass system. To implement a
cashless econommy, sufciant investment must be made in impraving irdormation technology infrastructurs. I a
Linified Payment Inferface [UPI), simiar to those in neighbouwring Ihdia and olher nearby countries such as
Malaysia, Singapore, and Vietnam, can be enswed, ransactions through various banks and moblle inancial
services (MFS) could be facilitated via a single platform, However, will ensuring a cashiess economy alonz
necessarly increase tax collection?

Al prasant, there is no altlemative bo a cashlass ecanamy, However, alongside this, inra-operability must be
ansured amang the various divisions of the ravenue system (Income Tax, VAT, and Cusloms). Intar-operabiity
mus] also bae aslablished by connectng tha Malional Board ol Revenua's systerm with e databasaes of olbar
instiutiomnafauthori e,

Intra-operability

Income Tax: A1 prasant, the anling income tax systam incledes modules for a-Tik, e-TDS. PSH. and indeddual
incone tax retums. However, sevaral modubas are cutdated and cannot ba intagrated with the currant system In
addition, key modukes — such as corporate mocoma fad ratums, awdil, appeals, tribunal, High Courd, ADR, and
routine oparationa — hava yat to be developed.

A comprehansive system must ba designed o ensure searmiess mtegration nat only amaong all income =y
modules. but alss with the VAT and Cusioms systarms, aswell as with the databasas af ather relevant institutions
and autharifies.
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VAT [Value Added Tax) Currently, VAT registration, VAT refurn submission, and the Fing of Form 4.3 can be
campleled onling. Howewer, othar entical modules — such as automatad generabion of purchass and sales
irvaices from mvoicing software (e imoicing], audit, appeaals, iribunal, ADR. and routing oparations = ara val io
b berowght undsar the online systerm. Full sutarmation will ooy ba achieved once thessa modulas are intagrated.

The introduction of & cashleas iraneaction aystem
would eneble automatic detection of taxable &
tramsactions. When a business excesads the VAT # : E
threshoid, the system could nstantly identify if and
natity the nesrest VAT offica. Past attampis to
enhance VAT collection through the installation of
addificnal devices [EFOMS] have not yielded
suCeess over many years Instead of raling an
such devices il is necessany to mandate cashiess
transactions. This would allow businessas to ba
brought under registration mare quickly and maka
WAT collesction from registarsd antities o
efficknt

Moreover, VAT collection data would directly sappor mone effectie income tax collecton. For lrge businesses,
the implemantation of e-inepicing would further simplify VAT collection and facilitate accurats verification of ingut
tax credits

Customs: At present, several modules of ASYCLUDA and the National Single Window [NSW) are operationsl The
Mationa! Board of Revenue (NBR) desenves recognition for launching parts of the MSW, albeit later than planned
However, full impementatanal &l remaining modules is essentia fo maximise the benefis of thesa systems. For
example, actnation of the Vakation Module would ansure that the same product is assigned the same custams
value across all cusioms stations. This modula reguires detaiied product descriptions and prevenis complation
of ihe clearance procass without following prescribed procedwes, thereby ensuring accurate and transparent
vatuatian,

Fultirtercperabality must be established among all
modules of Incoms Tax, VAT, and Customs =o that,
it B taxpayer's VAT Cnline or ASY CLDA mport data
corflicts wilh audit reporis, the system canm
sutomatically detect the discrepancy

In addifian, all mcomsa {ax and VAT returns showld be
filed axchsialy anline. The practice of submitting
retumns in person at @ offices showld be legally
discortinued to ensura efficiency, ranspanancy.
ard unitarm cormpliance.

Inter-operabllity

We often sae in the madia that certan indwidusls possess 300 acres of and, 10 apariments, large sums af
money in numerous bank accounts, and other assets which remain wdisclesed n the statermnants submitied o
tax officialz A megor weakness in our fax system & this lack of infer  operability. At presend, 8 taopayer cannat
conicRal asaels sich a8 motnr wehicles and swvings cedificates, az thess are already conmnected vig AP, Bat
how can the remaining assei cateoories be linked?

Crwmersof apartments within city corporation areas are required to pay holding tax. It should be made mandatorny
to prowide e-TINMED informaticn on the holding 1ax recaiptfsystem. The clty corporation would subsequently
gend apariment ownership data, based on e-TINMID, to the MNational Board of Revenue [MBR). This s a
ahor-term measwe. inthe long teom, the systemsa muat be interoonnesied wa APIs.

Lend development tax can now be paid online. f should be made mandatory o provide e-TIKMID information on
the kard tax receiptisystern. The Bnd office would then send land ownership data, based on e-TIMMID, o the
MBR. Thiz is alea a short  fermmeasere. In the long term, the systems musi be interconnactad wa APs.

Gradually, the MBR's systems must be interconnacied in real fime via APl with banks, fnancial institutions,
the Registrar of Joint Stock Companies and Firms [RISC], and the Bangladesh Securities and Exchange
Commission [BSEC), This will enable the NBR to verify, on an a8-TIM basis, the tofal assats, mcome, and
expenddure of taxpayers
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Infrastruciure

instiutional: in the organisational stnucture afthe MNational Board of Revanue [(NBR], the regquired number of persommel
and their spacialisad qualifications must be detarmined for carmying out varioos [T-related resporsibiites. §isassential
b recruit &n adequats numbes of =oftwara and hardwans spaciadists, human resources specialists, fnance specilists,
and research specialsts.

Physical: The MER must ensure proper physical infrastructurs and, for the desslopmeant of information tachnology
infrastructure, armange for the required number of computere. software, networking desvices, seness, and deta
storage faciliies. & sufficiant budget must be allocatad for tha maintenance of hase sysems

To carry aut the abave achivites, an appropriats budpet allecation must be ensured, and adequats funding miest
be provided on a continuous basis for their operation and refurbishment,

Benefits:
[a] Preventing tax envasionwil become easier, ensurng a kevel playing fisld,

(b} Due to autcmation, compliance-related 1asks and travel reguirements for businesses will be reduced,
lovearing 1he cost of dalng business. Eliminating the reed lar In-person visiis will also reduce the possibity of
urethical transactions,

[c] Routine work for revenue oficials will decrease. Alongside reducing govemment salary expenses, officials
will be abde to focus on auditing the right entities snd collecting higher revanuss

Im the past, many initatves were taken fo implement a cashiess economy, but none yelded sefisfactony resuts
Even the cashiess conditions introduced thres years back for reduced corporate tax rate for ofher than listad
companies have bean withdrawn through Finance Crdinance 2025 Tha Mational Board of Revenue (NBR] has
developed separate saftware systems for incoms tax, VAT, and customs, but these too have failed to deliver the
expacted ouicomes. Thersfore, the ime has come to formulate an inbegrated IT plan — inchding a Unified
Payment Intariace [P — to ba implemented by domeastic [T frms under the supenvison of foreion consultancy
orgamaations as part of a master plan.

Some beliave that full automation will cause the economy to collapse. IEis tnee that managing the iniial shock wil
be challerging, but with along  term plan, taking into account the realities faced by businesses and engaging
them through dislogua and partnership, implemeantation i poaaible. Basad on public opindon, the revenua
gyatem — and indeed the economy — of tha new Bangladesh under this interim governmeant will ba built on a
strong fourdation and will vield ong-term benefita,
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TOWARDS A CASHLESS BANGLADESH:
EMPOWERING PEOPLE AND BUSINESSES THROUGH
DIGITAL TRANSFORMATION

Zaved Akhtar
Chairmman & MD, Unilever Bangladesh
President, FIGCI

Coentaxi

Bamgladesh's cashless opporiunify is a dichatormy of a glass half full or halt empty. With B5% of the popalation
employed in the infarmal sector, most of them residing in rural areas and none having the requite digital tools,
impadas technology adoptian. When they da adapt, they do not have much fo choose from as it is concantraled
within & few players and even then, 1 in 10 mobile financial service users report fraud, which discouragas
adopficn. In addition, Irteroperability syslems, which allow ssamless transactions across platforma, ara
undarused if not non-existant. Banks spend Tk 280 crare annualy on cash handling, and the govermment prings
currency worth Tk 20,000 crore per year, indicating parsistent cemand for physical maney.

Cn the athar hand. rapid advancemanls B digial infrasbructune, moreasing smariphone penetration, and a
growing appatite for innovation, the country 5 also agualy uniquely posibioned o embrace a cashless scosystem.
Transfhoning 1o & cashless soclety is not merely a technological upgrade, It = a transformative shift thet can
empower individuals. sirengthen businesses, and catabze ncluske econcmic growth

Thie Case lor 4 Caahless Ecosyalam

A cashless ecosystem relers 1o an economy whene inanclal rensachions are concected digitalty, b, haough
ki wallets, cards, TR codes, and onine banking, ralber than using physacal cash. For Bangladesh, this shilt
ofters aeveral sompeling sdvwriagas:

1. Financial Inclusion: A sizable portion of Bangladesh's population remains unbanked or underbanked,
Digial financial senvices can bridge this gap by offering accessible, low-cost soutions, Mobile fimancial
serices (MFS) have already demonstrated how digital platforms can reach remote and undersened

comminities
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2. Transparancy and Sacurity: Digital transactions reducs the risks associatad with cash anding, such
a5 thelt, fraud, and corruption. Thay alse creaba a ransparent trail, which s crucal for governance,
taxation, and acoountabiity.

3. Efficiency and Convenience: Cashiess payments sireembne avernyday fransactions. from buying
groceries to peying utility bills to saving tme and reducing tnction. For businesses, digital paymeants
simeplify accounting, payrall, and imsantony managemeant

Empowaring Poopla: Inclosion, Access, and Opporfunity
The cashlazs movamant can ba a poverbul ool for social empossarment in Bangladash:
1. Woman's Financial Empowarmant: Digial wallets and mohila Banking allow wormen, sspecially in rural
aress o manage frences inclependently, receive remittances, and particpate in the economy withoat
nieading ta travel or rely on make intermadiaries.

2. Youth and Gig Economy Workers: foung peapla and frealancers bensfit from instant payments, caline
markaiplaces, and access (0 global plattorms. This opans doors o entreprenaurship, remate work, and
digital carsars.

3. Farmers and Rural Communities: Digital payments can facilfate direcl-lo-consurmer sales, reduse
dependency on intermediacies, and emble acoess 0 micraleans and insurence products lailoned to
agricultural needs

Empowaring Businossaes: Growih, Innowatian, and Formalization

1. Market Expansion: Digital paymants enable businesses to reach customers beyond geographic
boundaries. E-commerce plafforms, social media shops, and delivery senvicas thive an cashless
tranzaciicns.

2. Access to Finance: Digital transaction histories help usinesses build credit profles, making it easer
1o secure InEns and attract iInvestors. Finlech solulions can alter tailored inancial products Dased on
resal-time data,

3. Operational Efficiency: Cashless systems raduce overhead coste related to cash handling, improve
imventory racking, and enhance custamear experience through faster chackouwts and loyalty programe.

4. Formalization and Tax Compliance: Digital payments encourage businesses 1o cperate within the
formal economy, iImprovng tax collection and enabling beffer policy support fram the government,
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Challanges and the Way Forward

Despils the abyious banedls thera are spacific haadwinds ihal doas inhibil the adopthons of digdal technabagy o
efabie a cashess Bangladash,

1, Digital Literacy: Mary users, especially inrural aress lack the skills bo nevigate digital platiorms Targeted
echuicalion angd awareness campaigns ane essential

2. Infrastructure Gaps: Reliable infernet connectiity, smarphone acoess, and robust cybarsecurity
framewaorks are prerequisites for 8 secure cashless ecosystem.

3. Trust and Adoplion: Building frust i digital systerms requires consstent service quality, fraud protection,
and user-riendly inaraces.

4. Policy and Regulation: & supportive regulaiory emviranmend is crucial, This includes dats protection
laws, inferoperabiliy standards, and imcentives for digital adoption

Sirataglc Recommandations

To accelerate the fransiton, stakeholders across sectors must collaborate

1 Gowernment: Lead by example through digiizing public services, subsidies, and tax payments. Offer
incentwes for digital transactions and Imeest in irfrastruciune.

2. Private Sector: nnovate user-cenlric soldions, expand marchent acceptance, and parines with
telecams and banks to scale outreach.

3. Civil Society and Academia: Fromote digial lieracy, conduct research, and advocale for iInclishe
policies.

4. International Partnere: Share Dest prachiices, provice techmical assistance, and support capsciy-
buitding initistives.

Conclusion

& cashless Bangladash i nof just technological solution it is a key to social and economic empowsrmant. i is
an achievable goael with far-reaching benefits. By ambracing digial payments, the counfry can wunloch mew
opporunitias for its paople and businesses, drive inclusive growth, and position itself as a leader in South Asia’s
digital fransicemation. The jowney reguires vision, collaborstion, and commitment—bot the rewards are
profound: & mare empaowernad, rasilient. and prosperous Bangladaeh,
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DIGITAL ECONOMY:
TRANSFORMING OUR ECONOMIC AND SOCIAL LIVES

-ICCI

FORENGHN INVESTODRS'
R 5 OF DOVRICRCE | &iDd g Ty

T.LM. Nurul Kabir
Executve Diractor, Foreign Imvastors Chamber
af Comrmarcs and Industries [FICCH

Rapid growth of digital platfarms & transforming our economic and social lives. Accass o high spead intarnet
connecton and growng usags of digital apphcations, tools and communication technologies is leading o a
range of improved business oufcomes, such as productivty gains, cost savings and new revenus streams.
Increased availability of smarphones is reshaping consumes experience, financkl transaction, social interaction,
and lzisure and entertainment

A Droad range of economic aclivithes which wtilize digiized information and knowiedge &3 1he key facior of
productan, information and communication networks s an mporant activiby space, simng for effoctive
service delivery, produciivity growth and busingss process optimization is, faken as a whole, farmed as tha
cligital geannemy, Organisations peopls and machines mferconnactesd with ke e, memet of Thirgs [IeT)
and mahile techaalogies is ha faundation of dicfal acornonmy

In & digital econcemy, companies use digital data to
create thair business modsls. Mumsrous sectors at
prasant depend on, ar are significantly enhanced by
digital techrmaologies and digital mputs for praducton
and service delivery sSech as lekscommurications,
banking, insurance, tourdsm, agricuiure, trading
heath, educatiom, and others. Digifal services,
products, and solufions are ephancing efficiencies,
increasing productiity, genersting insighte through
data znahdics, expanding access to mformetion and
knowledge and facilifating communication across the
globe.

Digital economy is not maraly an avanue for generating more profts; it is the highway toward more afficient
growth and inclusive prosperity. Tha mast visible componernts of digial economy are:

1. ICT equipment, semicondsctors industng

2. Telecommunication and Intemet serices,

3 Data processng, software end other inlcrmation services,
4, Online platiarms, including e-commerce plationns;

5. Plattorm-enabled sandoes (8. ride sharing, efc.),

Deigitad poomomy has the potential to grow and Bourish when cerain base fachors are in placa. Tha first and
faremost regquirement is refiable high-speed robuest digialintrastructure. Other important factors include digiraily
competent and angaged companias &5 wel as digitally willing and compefient employess, consumers and
cilizers An inclushe digilal scosyslem whara no onea 15 digitally excluded is the euchshona of success in tha
digpital world.
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Digltal inlrastruciure

High-speed, reliable and robest digital infrastrocture is the key to digitel econcimy. Digital infrastructue consiats
of comnectivity through high-speed intermat and related technologies, loT such as mobile dedoss, applianoss,
comgalters, sensors, geospatial Instruments, machine o maching communications, ete, and data repositores
suchas data centers and cloud technology. Digital infrastnucture prosddas the channal for people, businesses and
govemmants 1o acoess anline kecal and giobsad digital serdoRs and connect thiem o the global digeal econonmy.

Growing reliance anconnectvity inthe developing world is fransforming economiss, societies, governance, and
imerpersonal relationships, Digital transformetion was accelerated due o necessity during the COVID-T
pandemic when peope, businesses, schools and govemments had to rapidly adopt digital channets amid
lockdowins, and sockal distancing puidelines,

in Bangladeszh, growing demand for digital davices, connectaty and consumer gadgets among the emerging
middiea class have created & favarsbie amdronment far the growih of digital economy, Bridging the digital divide
Iz crucial for devaloplng an inclushe society inwhich digital economy can thrive,

4

Dhigital inclusion

Globally, digital inclusion has become a lop policy pronity. In 2023, the G20 Leadars’ Summil in Mew Dedni put
ermphasis on digital nclusion. Additiorally, the UN Economic and Social Commission for Asia and the Pacific (UN
ESCAR] highlighted the mporfance of digital inchusion and cooperation in its 2023 Armual Report,

The moile telecommunication achnology thrives as tha vital organ of the digital ecosysiem. Key iransformative
power of mobile technologies lies in their role as the emabler of digilal economy. According to the Associalion of
Mobile Telecom Operators of Bangladesh [AMTOB], more than 26% of the population in Bangladaesh ks covered
with high-speed 4G network. The Mobile Metwork Operators [(MMNOS] are plaving a postively supportive role o
bridge the digtal diide by providing fast and relable conmectivity, particury in rursd areas where other options
are limited. The MNOSs have invested heavily in their infrastnaciure with capital expenditure (capes], set o
increase mobie broadband network deplownents,

f vast number ol Peralure show evidance regarding the enhancing effects of IGT adoption an growth and
development. Aesearchers have shown that a 10 percent increase in mole broadband networks adoption
causes a (.14 percent increasa in GOP for non-0EGD countrles. And a 1 percent ncrease In mobile phone
penetraton leads toa (.8 percant increase in human development index in South Asia.

The benefil conSamens recene ram metile iechnciogies s usually quardibed by wsing an ecanomic cancepl
callad congumar surplus, e, tha value thal congumers ihemsehaes recene, over and above wihal they pay lor
i, ARG, senates and Inbarnel access
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According 1o data from Bangladesh Telecommunication Regualatory Corrmission [BTRC], over 308 of the total
internet subscribers in Bangladesh usa maobile intermet. The MNOS are now the digital serdice providers offaring
numerous digial sendces to diverse segments of customers. For the 117,47 milllon mobie infernet subscribers,
the MNCs are oflering diverse dighal senicas such as e-aducation, e-health, e-commerce, e-enlertainment.

Howeyar, certainbarriers for access to the digital ecorony and digital government services still exist. More than
Q% of the populaton in Bangladesh covered by mobdle imferned metworkes still do ol subscribe o irdesmet
serices Affordability of digital devices and data as well as lack of digifal literacy are core reasons for such
shartfall in digital inchesian,
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Finmncial Inclesion

Mabile Fingncial Services (INFS) hae seccessfully brought o substastiad number of previoush unbanked poor
populatiang mo tha farmal banking system

MFS operators are supporting financial inclusion boosting the growth of digital economy i Bangladesh.
Distwrsamant of governmeant Enancial support undar social safety net programmes and stimulus packages
thraugh MFS have broadened the range of including more unbanked people into the formal financial systern,

Currently, 10 banks and 3 subsidiary companies in Bangladesh ane prowviding MFS as an afernative payment
channel Among the more popular MFS providars are bKash, Rockel, Nagad and ofhers. Infially confined to
money transfers the landscape of MFS has beaen changing with providers infroducing digital cradit and
money-saving features through mobile appications, boosting a broader and more sophisticated fimancial
ecosyslem. The share of money ransfers siood al BE% oul of al frarsactions in 2022, wheraas merchant
payments, salary disbursements, governmend cash ransfers 1 people, uliity bill payments, lalk-lime purchases,
and odfwer Lsages acoounted for moee than W0 of all transactions,

brash hes been a leader In INtroducing Mnovative
cligital fnancial semvices In Bangladesh, biash offers
warlous bl payment sendices, Inclading wsily bills,
rteemet bills, and mobée phone recharges, bash has
expanded s zandoes to enable wsers to make
payments al various merchanis, aliosing for cashless
fransactons at shops. restaurants, and other relall
outiets.

bkash has colaborated with intermational pariners o
facilitate cross-border remitiances, providing a
streamiined and cost-effective way for Bangladeshi
expalriates to send money home bKash paonesred
digital mamo Inzns and savings accounts through MES,
promoting finzncial inclusion and allowing users 1o
access credit and savings servicas. blash also introduced wility bill payment, ficket payment, govermment
servicas and educational fee payment, mesuranca premium payment, governmeant-to-paracn paymant, salary
digburzement of RMG and other organizations

For bonsting up this present mormantum to baild & rebust digital economy. it is cruzial to brng the Micro, Small,
and Madium Enterprizes (MSMESs] within the fold of the digital ecosystem. Integrafing the MSMES io ulilize tha
canvenienca amd harnass the competitive advantage of digial fransaciion will accelerate our mowe fowards
building a cashless socialy.
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Growth potentials of MFS in Bangladesh remain as yet to be fully tapped. Mobile inancial transactions ame still
dominated by paint-to-point {ihrough agents) and person-to-person [P2P] transactions. Payment for vast majority
of g-commerce orders is stil done on basis of cash on delivery (COD). MFS operators need o come up with
offars that are aasy 1o wses and inaxpansive in iarms of transaction coste to ancourage more and more cusiomers
to ewitch to digital paymants and transactions

MFS is boosting econamic growth and supporting the expansion of the digital economy. MFS prowviders need io
work with fnanciers (Banks, MBFls, and MFIs) o provide loans, nsurance senices, and innovative savings
schama; al which some plicd initiatives hava already baen implamantad and are known 1o have ganerated mosthy
privmising results, nweard rematance Row through MFS is a highly potential sagment for Bangladesh,
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TANDUSTRY INBANGLADESH
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IT industry in Bangladash

IT industry in Bangladesh has seen signicant growth in the last decade, driven by such factors as increased
imernet penetration, growing pool of skilled IT professionals as weld as initiatives on behalf of government
fccording fo The Bangladesh Assoclation of Software and Information Sendces [BASIS], the software and 1T
services industry has been growing steathy, with annual revenise reaching around S billicn by 2020, According
tothe Export Promction Bureau [EPEB), earnings of domestc IT firms stood at S22 185 millkon in July-Bovember of
Sll2d-24,

IT industry in Bangladesh comgrizes software development and IT-enabléd service [ITES) including business
process outsourcing [BPD) service, which Fawe high potentialfor exports, According fo Bangladesh Association
of Scitware and Information Services [BASIS), export earnings from software and IT senices reached around
$1 billian LISD in thia Bscal year 2020-2021, To gain compatithe edgs in the global marks, [T fmsin Bangladesh
nead ta ga for partnership with infernaticnsd parteers for the sake of brard buikding and reduction of produciion
casks thraugh ecancmies of scala

UNLOCKING THE © "

GROWTH POTENTIALS

Unlocking the Growth Potentials

Domashe a-cammmarce and -cammarce has baen rsing last inBangladash in recen yaars, parficularly since
after bckdown during COVID-18 pandamic. According to the e-Commarce Association of Bangladesh,
B-COMMerce Sales increased by FO percent in 2020 compared 10 & year aarier. The e-commesce retal
sector is a significant source of foreign imeestment, which reportedty ralsed approximately 341 million doflars
in 2020

In 2016 Malaysia became the first countey in the world to estabdish a Digital Free Trade Zone [DFTZ) 1o promoie
e-Commerce by providing a state-of-the-art plattorm for small and medium enterprises (SMES) and others
Jack hMa, CEC of Albaba, the largest e-commerce comparty in the workd is reported to have committed maor
investments to the DFTZ.
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India has swuccesasfully mads technical advancements in diverse digital economy seciors such as Inlernet
markating servicas, a-barming iniistves, ondiee banking capabilitias, digitisation of tha bus and rail aystems,
ate. Digitalization is o boost Indian Railweys fo adopt many of the features planned for the Future Raihwsy
kMobie Communication System [FRMCS). GFS tracking. we bus locations, and mobile alerts have enhanced
the cormanience and satsty of bus ravel. Oparators also benafitfrom techrology o terms of lest management,
curbing speeding. and managing routs deviations,

The ndustry Devalopeant program [JOP) of Sri Lanka hag bean pul forwand with foresight. and designed

lacalzed projects to align Sri Lanka's tech ecosystem with giobal frends fargeting to reach $3 Bn of annual
foreign exchange revenue generated via krowledge services sector and electronics sector.

““FUTURE

FOR DIGITALECONOMY
s .- I-.j : i ‘

Fulura Palth lor Digital Economy

Cutting-adge innovations led by advanced digital technologies have emarged as one of the key drivers of
business growth economic development and lBestyvle improvements. Paople, organisations and machings
inercormacted with the Infernat, Intermet of Things [leT) and mobile technologies s reshaping busness
processes governance procedures, workplaces, markels, payrnents and transactions, consumar axperiance,
a0cial iMeractons and anterainment,

Digitd econceany s creating income-saming opporfunilies, creating jobs, and fBclitatirg delivens of poblic
services. To boost growth in digital economy it B cnscial for Bangladesh to take up viable sirstegic appreach
There isanurgent need to enhance skifls of ourworkforce, including technical skills as well asunderstanding of
inmternaticnal marke! dynamics, intallechual propearty nghts, and global frade ragulations,

Education | T Oulsodrsing Dikgital Madia, Telseosmmonicalion, and emaraing [415] Tachaalcgies ars the prasant
g future categories of dnital econamy i Bangladash. Az Bangladesh stricdes fowards knomwlados acononmy,
large scabe imestmant is requisie for deploymeant and desalopment of fectnologies such as 5&5 AL T,
machine leaming. Big Data, ete. forvarious manitacturing and sarvice industries:

if Is imperativa for Bangladesh o irvest in digital infrastruciures, research and development [RED] for novative
aclutions, semces and products, and creative ingenuty of the young generations 1o create machine-ready
human resource proficient in 41R technologes. 1o fully explore and hamess the transiormative powers of digital
economy For ransition Lo knowlecge economy.
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BUILDING A SUSTAINABLE FUTURE: CCI BANGLADESH'S COMMUNITY
ENGAGEMENT INITIATIVE AT JHALOPAZA HIGH SCHOOL, BHALUKA

Al the heart of CCI Bangladesh's values lies a strong beliel that businesses thrive bes! when communifies
fourish alongsicda them. Guided by this principle, the organization consistantly invests in Corporale Social
Responsibdity (C5H]) initialives that address urgent 2ocial challanges and promaote environmantal sustainabiliby.

On it August 2025, GO Bangadash implemented & camprahensive sustainability and community engagermerit
program at Jhalkopaza High School, Bhakka, The initiative orought fogether sudents, teachers, comimunity
pecpke and GOl valunieers ina series of interactive, hands-on acliviies designed nol ondy 10 address immediaie
chadlenges bol also bo create Resting behavional change

< W "_:.'.l_‘-l r. e =y
This program builds upon CCl's earker confributions to the school, which ncluded a water filtration plant and
separate washroom faciiies for male and fernale students. By combining nmfrastructure support with awarensss,

education and envircnmental action, CC| Bangladesh is ensurning that its CSR efforts leave 8 long-tenm knpact
on both peopls and the planst.

Wasta Segregalion Awaraness & Training: Building the Foundation
for Sustainable Practices

Cina af the most impactiul componants of the program was tha waste segregation awarensss and fraining
session, Impropsr washke management is a significant emdronmental challzngs in Bangladesh and schoods play
a phvodal rode in shaping the habds of future genarations

I this actraty, GOl valuntesrs infroduced shudents 1o the concept of sagregating wasle at tha source. Using
demonstrations and group exarcises, studants lesrmed how toidentity various types ofwaste organic, recyclable,
arnd nar-racyclable and understnd the imporance of segregation for affectve washa managemert.

&& | Foreign investors' Chamber of Commerce and Industry
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To enswre that the practice becomes part of daily school life, color-coded waste bins with clear labels were
installed across the campus Students wera tasked with practicing segregation during the cean-up drive and
will contnue 1o uss e syslen gaing foraard,

Tha training alse highlighted how wasle segregation links to bigger issues such as resource recovary, recyeling,
ard raducing landSll preseure. By instiling these practices in young learmers, CCl Bangladesh is nurluring a new
peneration of anvironmentally consclous ciizens.

Campus Clean-Up Program: Nurturing Shared Responsibility

The Campus Clean-Up Program was the second activity of the initkatve and served as a poweriul reminder of the
importance of clearlingss inbuilding 3 healthier earning emdronment. Stucents, eachers, and GO volunteers
rolled up their sieeves andworked side by side 10 clean classrooms, plavgrounds, and thewider school premises.
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The program went bayond ane day of action. it was framed as a learning expenance, whera sludenis discoverad
how cleanliness directly mpacts haalth, altendances, and evan academic performance. For sxample, clean
classrooms reduce the sprasd of common ilinessss, while a litter-free anvironment enhances focus and morale.
To despen the impact, valuntears faclitated dEacussiors with students about the broadsr implicetions of wasie
and pallution and how plaste litker can clog drains, contribute o fiooding, or harm beal ecoay stems. By connecting
local actions to global ervronmental challengas, the program reinforced the idea that small, colective sleps lsad
to big changs.

Through this initiative, CC! Bangladesh is fostering 5 culture of ownership snd accountabiliby within the school,
where every student fesls responsble for maintaining their surroundings.

Traa Plantation & Graan Boundary Developmant: Greening the Fulure

Emdranmental sustainability took rood literally through the tree plantation drive. CCI Bangladesh, together with
stedents and teachers. planted native saplings along one side of the school's boundary

This activiby was more than symboliz. The trees wil
* |mprove local air guality by absorbing carbon dioxide and releasing coygen.
= Provide shade and cooling, making the school emvironment mors comfartablie during hot seasons,
= Enhance the aesthetic appeal of the school, creshng a mora inspirmg |earning atmaosphenes.

= [Iffer practical iessans in emircnmental care, as students take tums watering and maintaning the
BApiNgEs.

To broaden the impact volurteers axplained the ecosystam sondces rees provide, from bindiversity Support 1o

soil profeclion Students were ancouraged to see ree plantig mat as a one-day aclivity but as a long-lesm
rasponsibilty and imeestment in their community’s fulure.
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Thiz activity reinforced the themea of environmeantal stenwardship and provided an opportunity for students to
connect direcily with nature with an experance that iosters lifelong care for the ervironment.

WASH Awareness Session for Female Students: Empowerment Through Knowledge

Water, Sanitation, and Hygiene WaSH] are fundamental to nealth, yel these topics are often sumounded by
stigma. espacially ior adolescent gris. Recognizing this, GO Bangladesh organized & dedicated WASH
awareness session taciitated by a temale docior, o creste 2 sale and supportive space for temale students,

The aesainn covared crucial toploe sech e
= The mmporiance of menstne hygiens managemsnt and safa prectices.
&« Properusa of tha schoal's famale-friendly washroom facilities.
s fareness about urinary tract infections and ways 1o prsvent thiem

s Thaz link betasen personal ygieme and confidencse ineducation anc daiby lifs

By addreseing sansire issuas openty and professionally, the ssssion aimad to break taboos and normalza
comversations about menstrual heelth. Female students were encouraged to agk guestions share experances,
and build knowledge that they can camy torward into their families eand communities.

Impact and Broader Significance
The initiatie 3t Jhalopaza High School is expected 1o direcily benefit mone than 70 students and schood staff,

while also indirectly inBusncing thedir families and the wider community, By weaving fogether awareness,
infrastnacture, and partcipaiion, the program ensures that the impact extends far beyvond a single day's evert,

&8 | Foreign investors' Chamber of Commerce and Industry
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More importantly, the nitethee llustrates CCI Bangladesh's strategic CSA approach!
= Reducing amvironmeantal impact through wasie sagreqgation and clear-up campaigns.
=  Promating sustainabiity throwgh oreen intiatives like trae planting,
=  Improving community healtth and ygiena through WAEH programe.
=  Empowering youth by imeoheing them as active pariners in changs.

Together, these aclivies embody CCI Bangladesh's role 85 a responsible corporate cifizen, commitied o
advancing both socal development and envircnmental sustainability in Bangladesh,

A Model for Sustainable CSR

The Jhalopaza High School program highlights how CER mitates can move beyond short-ierm aid fo create
gystemic, lasting change, By engaging students directly, providing knowledge, and buiding suwstanable
imrastructure, GGl Bangladesh s shaping not onty mealihier schools but also more resilient communites,

This mitabive is & testament o what can be achieved when corporate values, emploves volnlesrsm, and
carmimunity needs are aligned. I sares ag both & modal for C8R in Bangladesh and a step ioward a mors
sustainable, nclusve futune.
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{X} HSBC

HSBC'S SUPPORT FOR FINANCIAL LITERACY

i

i
r

Far smallholder farmers and business owners, financia literacy = manz than et enderstanding nembars - i s
thae key to building resilience, sustsining lvelthoods, and unlocking opporiunities. The shility fo manage income,
savings, credit, and digital transactions halps them plan for the fulure, invest in their businesses, and respond to
challenges such as market shifis or climate risks.

Currenfly, aside other projects. HSBC Bangladash s oroviding philanthropic seppor to two progects -
Pathways to Prosperity [P2P) and Climate Aesilient! Agricultural Advancement in Barind [CRAAB)
- in parnership with Solidardad Network Asia and Sustainabie Agriculbure Foundation [SAF), respectively.
Financial literacyis a core componzni of bath initiatives.

These projects support financial literacy infiatves designed to make barking mose accessible for fammers and
amall agri-busnesses. By OCusing on undersersad commiunities, women, and enireprensys, the goal s o ensure
that no qne is 2 behind in the transition o a iranclally ncusive society, The financial literacy programs not anly
teach the “how-to” of firance bid also bulld understanding In the system, address concems, and encourage opan
chalogue and feadbeck
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The Pathways to Prosperity [P2P) projact in Moakkali and Lakshmipur districts, is working to mprova the
lwglihoods of soybean smallholder fermars and local enfreprenewrs. By enhancing fnancial literacy and
businasa acumen - skills essantial for long-farm success, the program has already reached more than 7,800
producers across the region. Training sessions amable them to plan better, grow their businesses, and build
marg sustamable fufures The warkshops coves ribcal angas such as digital inancial leracy. fmancial nuemseracy,
firancial inclusion, and imvestiment readingass, equipping commurnities wilh the 1ools o makea irdarmed dacisions,
expand entarprizsas. and conlribule 1o a resilient and sustanable agricultural econary.

WORKSHIP DN
redit undanwriting and financial linkags for
pr-Entraprenauh

Futhermare, under the Project CRAAB in Rajshahi, the focus of fnanclal literacy seasions = on bullding
long-term and inclushe financlal serdces for the agrculure sactor. The workshops alm to atrengthen the
financlial knowledge of farmers and entrepreneurs, foster dialogue with banks, MFls, and finlech companies
about agricutbural finance, promote responsible borrowing and credt management, and eatablish long-term
credi linkages to support climate-resilient farming,

Through these infiatives, the bank i3 supparting peapbe take better decisions for their finances. save and invest

smarter, and connect 1o ocpportunites,
. ver iy [P M
a0 o Tl el
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'EEM.EHT fyam Thasened

INSEE CEMENT HEADS TOWARDS SUSTAINABILITY IN KHULNA

IKNSEE Cement recently organizad A sustainability summit fifled "Climale-Smart Engineering Turming Emissions
intD Assets” at Khulna's City inn Hotel The event, jodntly hasted with the intemational developmeant organzation
Pracihcal Action, fooused on key topics Including the carbon market, emission reduction, susteinabilly in the
cement induatry, and the impact of salinity on concrete,

Ml Doromig .
b Ao INSEE - = INSEE

Tha surnmit was altendad by the CED and Managing Director of Siam City Cement [Bangladesh] Ltd [INSEE
Cemantl along with Commearcial Directar Mohammad Abu Sayeed, Operation Director Kamhasat Boortem, and
IMSEE Group's Head of Technical Solstions, Mr, Petr Dobey, alongside othear senior officials of the company,

From Practical Action, Courlry Director Ms. Ishral Shabram and olher senior representatives were progent
Both orgarizations emphasized the wgency of adopting climate-frisndly and sustainable practicas to secure a
beatter fulura,

Fiye aroppry dines i Gipain
Shinfi L 3T

i g il N

1l

1 P ST
1y

+ gk (PhLLE

v haRE LT

72 | Foreign Investors” Chamber of Commerce and Industry



~J MEMBER’S STORY

Al the event, INSEE Cemenl also unveiled its latest
irmowation, INSEE EGO Plus+. in Soulth Bengal
Fositioned &5 a ploneering green cament, the
product mdms to  sigrificantly reduce  carbon
amdesions and lead the industry's transition towand
i retairsahil by,

The surmmit drew participation from sanior axecutives, enginesss, and academics rapresenting Ehuina City
Corparation, Khuina Devaloprment Authority, LGED, the Roads and Highways Dapartment @5 well as profassors
from Bangladesh University of Engineering and Technology [BUET)L Dhaka University, Khulna Univarsity of
Engineering & Technology (KUET), and other institutiona. Private sector engineers and architects also attended,
urderscaring the importance of collaborative efforts in addressing climate challenges.

CEMENT -suia for ite"
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LofargeHolcim

BLOOMBERG ESG RATING: LAFARGEHOLCIM BANGLADESH RANKS 18T
IN GOVERNANCE AMONG BANGLADESHI COMPANIES

We are proud to share an incredible milestone for LafargeHolcim Bangladesh PLEC [LHB). According fo the
Bloomberg ESQA Ratings, LHE has been rankad #1in Bangladesh for Corporate Governance.

This recognition is a testament to our uravening commitment to integrity, transparency and sustainable growth

as we confinue to 52t benchmarks inresponsible business practices This achiewement belongs to each and
evary ona of you — our armplovess, whaose dedicalion and valuas drive our success,

LaforgeHolcim

LAFARGEHOLCIM BANGLADESH

IN GOVERNANCE
AMONG THE BANGLADESHI
ORGANIZATIONS IN BELOOMBERG
ESG RATINGS

Tha ESG rating is essentially a sconng or evaluation systam that reviews a company or organization's activities
related to emmironmental, social, and corporate governancs aspacts. [ also measures how responsible and
sustainable the company's risk management practces are. For this assessment, Bloomberg collecis informa-
tion from various sowrcas throogh ite date platform, Thess sources include the company’'s annual reports,
sustainability reports, and disclosures from regulatony bodias, news reports, and third-party data. Based on this
irormation. tha inslitufion determines a score by evaluating indicators such as carbon emesons, resowse
ufilization, warking condifions, dversity, hurman righte. anti-carruption measores, sharshaldesr nights, and mora.

Mohammad kgbal Chowdhury, Chiel Exacutive Officer of LafargeHolcirm Bangladesh PLC, stated that being
faatured on Bloomberg's prestigious list stands as a remarkable recogrition of tha compary's commitment to
excebance and ssslairability on a global scale.

“Sustairabiity and good govarnancs is part of deep culture, baing part of glabal group Holgim. We nurture and
proenoilg high level of integrity and compliance across he Organization, Bloomberg recognition is a 1estimony

of the spird, | thank fo &l our employess, Board Member, shawebolders and stakeholders fo support the
rmianagement momainkzining high levet of standard.” He added,
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B MetlLife

METLIFE BANGLADESH LAUNCHES AFFORDABLE HEALTH INSURANCE
FOR 10 CRITICAL ILLNESSES, INCLUDING HEART ATTACK, STROKE AND CANCER
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Meilife Bangladash has infroduced a naw, affordable haealth insurance soldtion that ofters comprehsngve
proteclion against 10 critical linesses, whosa Featmant cosls can be significanly high,

The solution, fithed MetLife Critical lliness hsurance with Retum of Premivm [(MCIROP), provides coverage
for kidney failure, end-stage fver failure, stroke, cancer [excluding skin cancer), first heart atiack, coronary
artary surgery, savere coronary artery disesase, haart vahe surgery or replacement, prirsany pubmonary arierial
hypariension, and non-cancerows brain tumos,

Snce he solution focuses on these specilic ilnessas, custormers can benefit rom mare aftordabla prEmiunS
compared o cther oribical ilimesses-focusad life insurance products, For imstance, a 30-year-okd male purchasing
a palicy with BOT & lakh coverage may pay & monthly premivm as iow as BOT 1,402 by confrming his current good
healin conditior. Polisyhalders wil also hava the fiaibility to salect premium genrmant modas like one-time,
cpuesrbardy, Seumi-annual, or armusl payment,

In addition to the covared spacic crilical iliness covarage, the solubon offers 100% of the covarage amaunt in
cass of accidental daath. Customers will also recene a full refund of premiums upon policy maturty ar daath due
to 3 causs nat coverad under this policy. The insurance coverage amaount of this palicy can be selected within
BOT 3 lakh - 20 lakh,

ROCHE BANGLADESH TO GET INSURANCE SERVICES FROM METLIFE
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Foche Bangladesh, a leading rame in the biolech indusiey worldwide, recenlly penned a coniract wilh MedLite
o provide insurance faclities 1o ds emplngess in Bangladesh

f part of this conlract, armployess of Bocha Bangladesh and thair deperdents will recans insurancs coseracs
far Ings of [fe and medcal covgrage. The company has salocded Matlite Bancgiadesh as its insurance providear
dua 1o Meilife's consistent track record of claims setbameant, cusiomized soluliors, advanced dashboands,
cashiess culpatient and ambulance services, and financial strength, which enabies It to settle cleims faster and
withicut hassle

Roche Bangladesh Limited, an affilate of F Hoffmann La Roche, slarted Hs cperation in Bangladesh from 1998,
They are providing innovative medicines. for cancer, anemia, transplant, viral & immunodogical diseases in
Bangladesh. Every year, thousands of patients in Bangiadesh beneft from Roche's Innovative medicings.

In Bangladesh, MetLite provides insurance protection to over 1 million indivical customers, 300,000
employees, and their dependents of mars than 800 organizations, in the year 2024, MelLile policyholders
receved about BOT 2885 croee in claims, and in ihe last six years has settied claims of mose than 10,500
crore lahka

METLIFE BANGLADESH CUSTOMERS TO GET SPECIAL
DISCOUNTS AT CHUTI RESORT

AY'S with You,
ding & mipre 25
ideg ¢p '

s
1
MoiLife Bangladesh has recerity signed a Memorandum of Understanding (Mald) with Chuti Resort. Through
this Moll, policy-cwners of MetLite Bangladesh will beneft frorm a discount of 50% on room rales and 5% for

diylong packages in three Chull Resort ocations - Gazipur, Purbachal and Arormnobash

Cushamars canm avail tha discount by showing their MetLita issuad Lite Card which & digitally avaisable i One by
hiilite Mobike app.

The Mol s part of MetLife’'s continuous efforts o provide ifestyie centric benefits (o its polcy-ownears.

Chutl Resort s a renowned recreational refreal for people in Bangladesh. The resor offers iis vizitors the
chance o spend time In a serene and natural environment to get a breath of fresh alr away from the city crowd,
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SHOHOJATRA: CO-CREATING IMPACT

Unilewer Bangladesh recently organsed Shohajatra: Co-Creating Impact, an event designed to cefebrata the
power of parimership n advancing sustainabity for Bangladesh. The ssant, with development sector partners,
corporate peers, Industry stakeholders. served as a reminder that systemic challenges demand colecthe
solufions built on shared responsibility, technical expertise, and sirong governance.

Guidad by its Growth Action Plan [GAP] 2030, Unikever Bangladesh has driven various intistives across its four
priorty areas: Cimate, Nafure, Plastics, and Livedhood, These efforts have generated mesningiul impaci for bofh
communities and the emironmeant, In recognition of this progress, Unilever Bangladesh was recently named as
the "'Most Sustainable Company of the Year & the S0G Brand Champion Awards 2025, At the core of this
Jourmey, hioweever, les & cantral truth: Unitever cannot, and does not, do it alone. Every achievement has baan
co-crested through strategic parnarships with organisations that share s vision and bring domain expertise,
community trust, and novation to tha tabde.

The evernt commencad with a keymote prasentation by Dr. M. Masrur
Reaz, Chalrman and CECQ of Policy Exchange Bangkedesh, who
addressed the "Mext Frontler of Sustalmablity; Co-creating High-
Barforning hMeasurable Impact Modesls™ His address wdersoored
fhat sustalnghility, when embadded within strategy. dedvers tangible
business value while simultanecusly prodecing postive economic
autcomes,

Althe cerra of the event, Unilaver's sustaimability pllars were ilustraled through 4 parinership case studias that
damorsirated how innovatians can scaie whan supparted by collaboration:

Under the Climate pillar, the Litebuoy Friendship Hospital [LFH), & 24-year partnership initiative batween
Unilever Bangladesh, Lifebuoy, and Friendship, was presenied by Runa Khan, Founder and Executive Director,
Friendshipe LFH has becoms an enduring healthcare model for Bangladesh's most climaie-impacted and
geographicaly solated communtiex What began as & fioating hospital has evolved into 8 comprehense
three-tier systam ol care, delivering heathcars sendcas o more than TS million pecole, This intiative exempliies
how long-term collsboration can institutionalise solutions for vulnerable populations.
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Uinder the Nalure pillar, the DeshiFarmer initiative highlighted another dimension of parinership-led innova-
licr. A5 an agri-tech enterprige, DashiFarmes equips larmers with 1oods such as scil haalth lasting, real-time
agriculiural data, and regenerative arming practices. With financial and mentoring support fram Unilaver
urder the TRAMSFORM Climate Challerge, DeshiFarmar is strengthening climate-smart agriculiure wiile
raising farmars’ incomes by as much as 20% The modal demonstrates how agrarian ransformation can ba
simultaneously environmertally restoratve and economically rewarding,

Under tha Plastic pillar, el was introduced &5 a breskthrough refail rafill solution jointly developed with
Boplinc and piloted through the TRANSFORM platform (lad by Unilever, FCDO and EY). Currently baing scalad
wilh Cwmni Strate, Urefill has proven capacity to raducs plastic use by up fo 30% while lowearing emissions by
500%kg of COy par mainc ton of product. The nitiative = paving the way for new consumplion behaviours that
align wilh both sustainability ard affordability.

And lastly, under the Livelhood piiar, the Plastic Wasts Mamagemant Inifiative in Chattogram undarscarad the
importance of incluse growth models. mplemented with Chatiogram City Corporation and Young Powear in Social
Action (YPSA), this programme i the country’s largest public-private parinership n plastic waste managenment.
Alongsicde ervironmeantal oulcomes, i pricr itises social nclusian by providing wasta workeans with safety eguipmernt.
training. and skills development A Bndmark group inswrance scheme with MetLite extends inancial security to
these workers, setfing & precedent lor socially just circutar economy models in Bangladesh,

The genernance dimension of thase partnerships was esplored theough o panel discussion featuring Znmia Hug,
CFO and Fmanca Director, Rubul Cuddus, Supphy Chain Director, and Reshadul Quanum, Legal Deactor and
Company Secratary af Unilevar Bangladesh Moderated by Shamima Akhter, Direcior of Corporete AHairs,
Partnarships and Communications, the session highighted how sustanability is operationalised across finance,
supphy chain, and legal funclions, From faciory-leval grean anargy adoption and waler efficiency, o Iransparent
process desion and legal frameworks safequarding emvironmantal and sodal culcomes, the discussion ilusirated
the siructural integration of sustainability into corporabe governanca,
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Unilever has been advancing & robust suslainability agenda since 2010, leveraging a multi-stakehalder
approach that deves innovation, vestment, and policy 1o bulld scalabbe growth models. The deliberations al
Shohogatrareinforced a critical understanding: sustainabllity in Bangladesh is no longer a mattar of philanthropy
or corporate responsthility, bt a fundamental economic necessity. By embedding oovernancs, innovation, and
acoouniabiity into co-created models, hese parfnerships are g down pattways for resiliencs, inclsive
orowth, and & sustainable future for Bangladesh,
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FICCI ACTIVITIES

OUR JOURNEY

WILL CONTINUE FOR
A MORE GLORIOUS
BANGLADESH

. 4
Eﬁ’ _ as we still have a long way to go

with many roads unexplored
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20TH BOARD MEETING OF FICCI

The 20th Board Meseting of FICC) was held on August 20, 2025, at the Chamber's office under the chaimanship
of President Zaved Akhtar, The Senior Vice Fresident, along with Board Members, attendad and engaged in
irsightiul discussions on strefegic pricrities and upcoming iniistves. The meating refterated FICCTs strong
commitment o fostering a resilient and dynamic business environment in Banglacesh

P Wanabs SUGANARE
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FICCI EXECUTIVE DIRECTOR MEETS CHAIRPERSON OF
BANGLADESH COMPETITION COMMISSION
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Bangladesh
Competition
Commission

FICCH Executve Director, Me, T | M Murul Kabir,
mied with Mr. A H M Ahsan, Chaipersan af the
Bangladesh Compalilion Commission,  and
excianged visws on key industry matiers,

FICCI EXECUTIVE DIRECTOR MEETS EMIRATES
COUNTRY MANAGER FOR BANGLADESH

2

Emirates

FIC Executive Direchor, Mr T 1A Murul
Kahir, mat with Mr. Talal Al Gergsawi,
Courtry  Manager of Emirates Far
Bangladesh. They discussed the
awiation industry and ifs fulure patential.
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FICCI EXECUTIVE DIRECTOR MEETS EDOTCO GROUP LEADERSHIP

FICC! Exacutive Dirsctor, Mr. T 1 B Burnil Kzbir, mel with Mr. Mohamed Adian Ahmad Tagdin, CEO of sdofco
Group S0OM BHD, Mr, Annis Sheikh Mohamed, CFO of edatca Groop S0M BHD, KMr. Swril isaac, Country Marmaging
Direcior of edoioo Bangladesh, and other senior officials on 26th August 2025 The meeting focused on key
secioral issues and axploned how FICCT can asdend 18 suppofl 1 faciiabe recoeary and growti

MEETING WITH FICCI AUDIT TEAM

w . T

v

gt

The FICC!| Audi Team successfully completed their audit work following a maeting with the Sacratanat,
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FICCI PARTICIPATES IN CPD DIALOGUE ON CORPORATE TAX AND VAT REFORM

- Reform T R

,;}EEEH /

BEAY, A1 Ampend SHES, La Wiks Harl, Lobexaors Hekal, Decika

B mﬁﬂh e

Thix Cantre far F"I:!-lrl:':.r Dimiaopes (CPOL with support froen Christian Aicl E::ergladnam. arganizad a dialogue btled
*Rafarm in Corporale Taxand VAT & Justice Perspectve for NBR™ o 26 Augus! al a city hotal, NBR Chairman
hd. Abdur Rateman Khan, FChA. aftended the avent as Chial Guast while Dr. Mubamssao Aboul Marsic, Chair of
tha MBR Relam Advisory Commiliee, and Syed Mushlegur Babman, NBR Mambar VAT Audl, Current Chargel
joined a5 Special Geests FICC Diractor Mr, Mohammad (gbal Chowdhury and Executive Director Mr. T. L L
Murud Kabir participated in the dalogua.

9,

T
&

PRESS BRIEFING ON “LDC GRADUATION: CHALLENGES AHEAD"

-Iegl( 1

[

Jurind Press Drieling i
LW Carddoatanon: € i fhe nees il

IG5 Bangladesh, in colaboration with leading business and trade bodies, induding FICCL organized a press
brigfing onm 24 August at a cty hotel. Addressed by 106 Bangladesh Presdant Mr, Mahbubur Fabman, the
briefing highlighted tha call from entrepreneurs and business chambers to extend the LDC graduadion timaline
by fiva 0 sin ymars, allowing for adequate preparafion, sxport diversification, humen capital developman, and the
attraction of qualiy foreign direct investment (FDI).

The evert was attendad by I0C Vice Prasident Mr. Maser Ezaz Bijow. Mr. 4. K. Azad, DCCI Senior Vics Prasidant

hr. Razsay H. Chowedhury, MCCI Presidant Mr, Karmran T, Rahman, FRCCI Board Mermber Bs. Bubaba Dowwda,
ard ofher cestinguished businsss laadars.

EICC] Monthly Bulletin | B3



[ FICEIAETIVITY

IMF DELEGATION MEETS WITH FICCI LEADERS

an Intarmational Mometary Fund (IMF) delegation met with the leadership of the Foreign Invastors” Chamber of
Commearca & Industry (FIGG) on 31 August 2025 at the FICCI offce. FIGC Prasident. Mr. Zaved Skhtar, led the
discussions with tha IMF team, focusing on a ranga of important poficy isswes relevant © e business and
invastmant climate of Bangladesh

84 | Foreign Investors' Chamber of Commerce and Industry




- FICCI ACTIVITY

FICCI MEMBERS MEET

}lﬂ == "h-‘ _§-
H T _ . ek skt

A5 part of its confinued afforts to serve members’ intarests and advocate for a betlier business environmend, the
FICCH President, on bethalf of tha Board of Directars, hosted a virtual "Members Meet” on 77 August 2025, The
sessnn was attanded by around G0 representativas from member companies, who engaged n discussions on
FICC!'s ongoing and upcoming intatves, Participants also highlighted key challenges faced by their businesses,
which FICCHwIl take imlo account in its advocacy and support acihities

FHJC! Monthly Bulletin | BS




~J Fieciacmivity

B& | Foreign Investors' Chamber of Commerce and Industry



| FicclAcTiviTy

FICCI BIDS FAREWELL TO ITS LONGEST-SERVING EMPLOYEE,
MR. ABDUL BASET

FICCE Did tareeall 1o M1, Abdul Basal, Accountanl, who Bas senad the ChambDer with urmvaaring dedication and
professionalism rom 12900 2025 Owver his remarkabiz 35-year enura, Mr. Basel's cammilmenl, inbegrity, and
excebence have el anendurimg mark on the organizalion and will rermain & source of insparation foe all

FICCI Monthhy BuBletin | 87
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NOTICE FOR MEMBERS
Empower Growth with FICCIs All-New Training & Learning Center!

Step into the future of profeesional devetopment at the newly upgradead FICCT Traimng and Learmdng Canter, now
housed in cwr spacious, modam afice! Dasignad o inspire leaming, coflaboration and innowvation — this is your
oa-tahub for industry-drean grossth.

What's Insida?

» Smart, Sleek, and Ready: Fully air-conditioned with
high-tech amenities — LED TV, projector & soreen, Wi-Fi,
whiteboard, and more.

® Flexible Seating: Comforiably fis 32 participants,
expandable to S50+ with removebie partiions —
tailor-made for your unique event.

# Leadership Unlocked: Spacialized frairing programs
for mid-level managers, focused on leadership, stratedy,
and sectoral insights.

# Your Space, Your Way: Host frainings, workshops,
seminars, or even your nexdt team off-site. Available for
member company bookings

Whether you're sharpening skills, sparking deas, or seeking the parfact venue — FICCTs Training Center is your
launchpac for SUCCESS

Book now and empower your team!
Email: infogficciorg.bd
Tel +88-02-48814801, +88-02-48814802

Let's Build the Future — Together,

FOREIGH INVESTORS" CHAMBER OF COMMERCE & INDUSTRY
hodly Caplta Centre {Tth Floor], Road # 127, Block # CES (Fl-4, 76, Gulshan Avenwe, Gulshan 1, Dhaka 1212, Bangladesh

Telk +88-02-48814801, +88-02-488 14802 Fax: +88-02-48814803 E-malk; Infogficel.org.bd Web: wenw ficci.org. bd




On-Demand Salary,
Anytime in the Month

Empower
Employees
Towards Financial
Wellness

Why make employees wait 30
days for their hard-earned
salary, when everything else is
just a click away? \

With wagely, give workforce
the power to access their »
earned salaries instantly—
anytime, anywhere. A smarter
benefit for today's generation
of employees, ensuring
peace of mind, loyalty, and |
productivity.

Contact Us:

D heliobdgwagsh app n wagelyopp
ﬂ wigelybongiodesh m wogely

=) i wagely app FAR0 1925 ORERES
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+ Bridge }raur"umbitinn to grﬁwth
possibilities across the world «

#
We're the bank driving dynamic businass growth with
aur cross-barder connections and expertise, .
Find out more at se.com/herefargood

rrightystEnond clhatanmd 25
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baraka ... wom.

GROWP

baraka

FASHIDMNSTES

Baraka Fashions Ltd.

A concern of Baraka Group is a 100% export oriented multi-product woven garments
manufacturing unit.

Address: 6, Shingbari Road, Boro Dewra, Tongi, Gazipur - 1700. Bangladesh.

Tel: +88029815951-2
E-mail: info@barakagroupbd.com

Other Concern of Baraka Group:

&

BPPL
Baraka Power Lid. Baraka Patenga Karnaphuli Power Ltd,
51 MW Power Plant Power Lid. L10 MW Power Plant

50 MW Power Plant

baraka

SECURITIESLTD.

Baraka Securities Lid.
Baraka Shikalbaha Share Brokerage House

Power Ltd.
105 MW Power Plant

Corporate Office:
6/A/1 (1= & 2™ Floor), Segun Bagicha
Dhaka-1000, Bangladesh
Tel: +BE0-2-057 2305, 95603309, Fax: «BAN-2-9550015
e-mail: info@barakagroupbd.com

website: wwaw, barakafashions.com; www.barakapowerconm
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Feel the Art

Beneath Your Feet .
The Surface that Speaks —o
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ARLA BIG S5: A FRAMEWORK TO
BUILD THE CAPACITY FOR

DAIRY FARMERS IN SOUTHWEST
BANGLADESH

The Training

= Two-day Training of Trainers (ToT) program under the Ada BIG 5 framework
recently in Southwest Bangladesh
* Facilitated by Birgitte Wiedemann Daabeck of SEGES Innovation,
Denmark, Dr. Mohammad Mohi Uddin of Bangladesh Agricultural
University and IDREM, and Dr. Majadur Rahman, Program Manager of the
Green Dairy Partnership

Attendees

Participants included Upazila Livestock Officers, Veterinary Surgaons,
PRAN Dairy professionals, field staff from Solidaridad, and researchers
from IDRMN

Training Topics

The training focused on key plllars: feed efficlency, feed balance, and
animal robustness, critical components for building climate-smart dairy
ystems

ArlaBig5

. E& Arla's "Big 5" are five key actions dairy farmers can implement to reduce
il their carbon footprint and emissions,
The levers including Feed Efficiency, Feed Balance, Animal
Robustness, Manure Handling, and Land Use.

00~

The Project

Launchedin 2024, the Grean Dalry Partnershipis a collaborative effertalming to
empower 8,000 fermale dairy farmers by 2023, promoting sustainable farming
practices, climate resilience, and gender-inclusive growth in Bangladesh’s dairy
Eeotor,

B ==—— Solidaridad @ @ auw SEGES QO DGBPED. @D



We're not authors,

but we helpour clients
shape their businesses'
fInancial sraries.

We're not architects,

but we help our clients build
stronger businesses,

We're not an airline,
but our network connects
global businesses in nearly

180 local markets.

We're not a tech startup,

but we help our clients digitally
rransform their businesses,

With global expertise and over
two centuries of experience,

we're not just any bank.

We are (i1l

citi.com/weareciti

for i lowe of

moving our clients forward.

.'FIF [ S .E_I".'ln::.rr'-.'.':.'.

I Bangladesh as a trusted partner for ever three decades, Citl (Cittbank, N A} has haen providing financisl services
across the Corporate/Institutional Clients and contributing towards the development of country's financial service
sector. Citi take actions to create positive and meaningful changes in lives by enabling financial inclusion, catalyzing job
appartunities for the youth and building economically vibrant communities.

bk, WA
A Guahan fvenye, Gulshan 1, Dhasa 1
Phonie =88 DU BEGY 0000 | Fax: +80 O

il Sarvica
£-mail bangladesh.c ®ciil.com
Seneiter hiape: | ivean, i camyiElekal abaul -usipiabal- pessance e ngliadesh
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BANK
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bKash

ADD MONEY

Now, Add Money directly from
Visa, Mastercard & American Express
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e’ oo — Catharsis Tower (Level 04, House # 133, Block # E
7 ' _'__'-' B Road # 12, Banani, Dhaka- 1213, Bangladesh
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RISK INSPECTION SURVEYS

PROVIDING RISK MANAGEMENT INTELLIGENCE FOR
INSURERS, BROKERS, AND POLICYHOLDERS LOCALLY
AND INTERNATIONALLY SINCE 2002

OUR STAKEHOLDERS & ——
THE Su PPU HT WE FHGUIDE = Risk 'I.I'E-Eﬂaﬂﬂmﬂnl Reviews

= Plant Surveys

= Safety Audits

= |nsurance Consultancy
= |nsurance Advisory

Conducting risk management surveys enhances

the safety culture of the insured while improving . rF:-ﬂllr ol S
loss ratios and optimizing premium rates, serving G sy

as a vital bridge between the insurer, reinsurer = Fertilizers

. = Refineries
and the insured. » Haavy Industries

= Properties

A Subsidiary of TYSERS, UK; E5TD 1320 = o mesiber of @' ROUP = [onstruction Projects
T1 Fenchurch Street, London, ECIM ABS ® Textile & RMG




) COMMERCIAL BANK

YOUR BANK ANYTIME, ANYWHERE
CBC DIGITAL

Fulfill All Your Banking Needs Right from the Palm of Your Hand

<1 Track Accounts, Cards, and Investments at a Glance

< Send Funds Locally & Globally in Real-Time

4 2&/7 Access on Web & Mobile

< Cutting-Edge Security for Peace of Mind

- Register, Block Cards, or Schedule Payments in Seconds

-
.1

Cemmercial Bank of Ce:.-'h::n Pl
Bangladesh Operations



We are Bangladesh's

Best Bank for Sustainable Finance and
Best Bank for Large Corporates awarded by
Euromoney Awards for Excellence 2025

We're proud to have been recognised as the Bangladesh's Best
Bank for Sustainable Finance and Best Bank for Large Corporates
at the Euromonay Awards for Excellence 2025, together with the
meany other global and local awards we've won.

From growth to innovation to success, our clients drive everything
we do. These awards are a powerful reminder of that momantum
and a reflection of our unwavering commitment to Greating

sustainable corporate solutions, hefping businesses grow whila
making a positive impact.

Thank you to our customers for your trust and
partnarship, and for building what's next with us.

Visit: wwow. business.hsbo.com.bd

H HSBC | Opening up a world of opportunity I

Iesin vy Tha Hingikorg sl Shangnel Banking Compoeation Linmed i Bangadesh L



